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Nonb3oBaTtenbcKoe cornalueHune

I'Iepe,a, Ha4ya/ oM 1UCNOJZIb30BaHUA npOI'paMMbI MNonb3osBaTtento HEO6XOAMMO B NO/IHOM 0b6beme
O3HaKOMMUTbLCA C yCN0OBUAMMU CornaweHus.

CoBeplieHue Nobbix AENCTBUIA, HaNpaBAEHHbIX HAa UCMONb30BaHMe [porpammsl, ABAAETCA
noateepKaeHnem 6e30roBopoyHoro cornacua MNonb3osatensa co Bcemu ycnosmamm Cornawenus. Ecam
Monb3oBaTenb He NPUHMMAET U He BbINOAHAET ycnosus Cornawenus, Monb3osaTenb He BNpase
ncnonb3oBaTb Mporpammy.

TepMMHbI nonpepgeneHua

BaHk — AO «AVO bank», MHH: 207257279, odnumanbHbiit BE6-caliT BO BCEMUPHOM MHGOPMALIMOHHOM
cetu MHTepHeT: www.avobank.uz, agpec aNeKTpoHHOM noyTbl: info@avo.uz.

Bbi/Monb3oBaTtenb — geecnocobHoe Gpu3nyeckoe 1LO, NoayYnBLLEE NPABO HA UCNO/Ib30BAHUE
Mporpammebl.

MpaBoo6nagatenb — 000 «Avo Services and Technology» (MHH 309440142), obnagatens
WCKNIOYNTENbHOTO NpaBa Ha Mporpammy.

Mporpamma — mobunbHoe nNpunoxeHue, nporpamma ana 3BM «AVO RBS» («kAVO REMOTE BANKING
SERVICES»), npeaHasHauyeHHasa aAns npeaocraBneHua 6aHKOBCKUX yCayr GU3NYECKUM INLAM B
YOANEHHOM pPEXKUME, C UCNOJIb30BaHNEM MODBU/IBHOTO NPUIOKEHUS U NPOrPaMMHO-annapaTHbIX
KOMMJIEKCOB MHAMBUAYANbHOrO 6aHKOBCKOro 06CcAyKMBaHMA.

CornaweHue — HactosAlee lNonb3oBaTenbCKoe cornaleHne, peryampytowiee ncnoab3osaHue
Mporpammel.

1. MNpeamer

1.1. baHK npegoctaBnseT MNonb30oBaTeNtO NPaABO UCMO/Ib30BaHUA [porpaMmbl Ha YCNOBUAX NPOCTOM
(HencknouMTENBHOM) CYOANLEH3MUN.

2. O6wue nonoxeHuma

2.1. CornaweHune ycTaHaB/MBAET YCN0OBMA U Npesenbl UICNob30oBaHMA MNporpammel MNonb3osaTenem,
NPaBOMEPHO NOAYYMBLUMM AOCTYN K [porpamme ot baHKa.

2.2. Cornacue Monb3osaTena ¢ ycnosuammu CornaweHuns (aKUEenT) oCcyLecTBAAETCS NyTEM UHCTAaNNALNK
Mporpammbl U/unn coBeplueHusa NobbIX AeNCTBUIN, HanpPaBNEHHbIX Ha UCMNO/Ib30BaHKe
Mporpammebi.

2.3. Bce gencTBumA No ncnonb3oBaHuto Nporpammel, ycTaHOBNEHHOM Ha cepBepe MNonb3oBaTens,
cynTaloTCA coBepleHHbiMM [oab3oBaTenem ANYHO.
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3.1.

3.2
3.3.

4.1.

4.2.

4.3.

Ucnonb3oBaHue MNMporpammbl

MNonb3oBaTenb BNpaBe UCNOAb30BaTb [Tporpammy:

3.1.1. B COOTBETCTBMM C PYHKUMOHANbHbIM Ha3zHaYeHMeM [porpammbl 418 COBCTBEHHbIX TNYHBIX U
b6u3Hec-uenen nytem BocnpomnsseseHuns Mporpammbl, OrpaHUYEHHOro MHCTaNAsLUNEN,
KonmpoBaHMem 1 3anyckom lNporpammobl Ha OBM lNonb3osaTens;

3.1.2. B TeyeHWe BCEro CPOKA AENCTBUA UCKIOUMTENIbHOTO NpaBa Ha Mporpammy;
3.1.3. Ha TeppuTOpPMU BCEX CTPAH MMUpa.

Monb3oBaTesb He BNpaBe NPeaoCcTaBAATb NPaBO UCMNO/b30BaHUA [TporpamMmbl TPETbUM NLAM.

Monb3oBaTenb BNpase UCMo/b30BaTh Mporpammy npu og4HOBPEMEHHOM HANYUU CheayoLLUX

YCNOBWIA:

3.3.1. nony4yeHue ycTtaHoBOYHOro dainna Mporpammbl B marasnHax npuaoxkeHnii App Store nam
Google Play;

3.3.2. npuHAaTue ycnosuii Cornawenus.
OrpaHuyeHue UCNosb3oBaHUA. 3anpeLyeHHble AencTBUA. UHTenneKkTyanbHasa co6CcTBEHHOCTb

Ycnosua CornaweHua He npegycmaTpuBaloT npegocrasaeHue MNonb3oBaTtento npasa
MCNONb30BaHUA CPEACTB UHAMBUAYANN3ALMU, NPUHaANEXaLLnX [paBoobaagaTento, B YaCTHOCTH
TOBapHOro/bix 3HaKa/oB, PUPMEHHOrO HAMMEHOBAHUSA, KOMMEPYECKOTO 0603HaYEHUA
MpaBoobnagaTtena n baHka.

Konuu Mporpammbl (ecav NpUMeHUMO) U/MAn AOKYMEHTALMM, BKAKOYEHHOM B cOCTaB Mporpammoi
“/MNn conpoBOAMUTENbHOMN AOKYMEHTaL MK Mporpammbl, AONKHbI COAEpPrKaTb BCe yBeAOMIeHUA 06
ABTOPCKOM MNpaBe, TOBAPHbIX 3HAKAX M UHbIX YKa3aHUAX HA UCKNLOUYMTE/IbHbIE NpaBa
MpaBoobnapatens.

Ucnonb3osaHue Mporpammbli

Monb3oBaTenb He BNpaBe UCMOb30BaTb Mporpammy cnocobamm, NPAMO He NPeAyCMOTPEHHbBIMM

CornaweHuem, B TOM YUC/IE, HO HE OrPAHNYNBAACD:

4.3.1. konuposaTb [Iporpammy NOSHOCTbIO UK B HACTH, 32 UCK/IOYEHNEM KOMUPOBAHUA B LENAX
CO34aHuA pesepBHOI Konuu Mporpammbl n/uauv B Lensax 3anycka NMporpammbl Ha 3BM
Monb3oBaTensa ANA UCNOAb30BaHMA MO GYHKUMOHANbHOMY HasHauyeHuto Nporpammsi;

4.3.2. co3pgaBaTtb 60s1ee ogHOM pe3epBHOMN Konuu MNporpammebl;

4.3.3. npeaocTaBasTb pe3epBHYO Konuto MNporpammbl B Ntoboit dopme 1 ntobbim cnocobom ana
MCMNONb30BaHUA TPETbUMM NULLAMU;

4.3.4. moanduumnpoBaTb, MePeBOAUTb Ha APYyrne A3blKKU, AEKOMNUANPOBaTb, AM3accemMbanpoBaThb
AN MHbIM 06pa3om nepepabatbiBaTb Mporpammy 1 co3gasBaTtb NPOU3BOAHbIE
nporpaMmHble NPoAyKTbl OT MNporpammbl;
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4.4,

4.5.

5.1.

5.2.

5.3.

4.3.5. coBeplaTb AENCTBUA, PE3Y/IbTaTOM KOTOPbIX ABAAETCA YCTPAHEHUE UIN CHUXKEHNE
3P PEKTUBHOCTU TEXHUYECKUX CPEACTB 3aLUUTbl aBTOPCKUX NPaAB, NPUMEHAEMbIX
MpaBoobnagatenem, BKAOYaA NPUMEHEHNE NPOrPaMMHbIX U TEXHUYECKUX CPEeACTB
KMYNIbTUMNNEKCUPOBAHUAY, CPEACTB, USMEHSIOLLNX a/ITOPUTM PaboTbl NPOrpaMmMmMHbIX UK
annapaTHbIX CPeacTB 3awmThbl [Iporpammel, a TakKe Ucnoab3osaTb [porpammy c
YCTPaHEHHbIMW UM U3MEHEHHbIMKW 6e3 pa3pelweHunn MNpaBoobnagatensa cpeacTsamu
3aLWMTDI;

4.3.6. WHTerpupoBaTb Mporpammy uam snemeHTbl Mporpammbl B gpyrue pesynbTatbl
WHTENNEKTYaNbHON AeATeNbHOCTY;

4.3.7. wncnonb3osaTtb Mporpammy n/mnm pesynbraTbl UCNONb30BaHUA MNporpammbl Ana pa3paboTKu
NPOrpaMmmMHOro NPoAyKTa Co CXOAHbIM PYHKLUMOHANbHbIM Ha3HAYE€HUEM, KOTOPbIN MOMKET
COCTaBUTb KOHKYpeHUuuto MNporpamme;

4.3.8. npepocTaBnaTb focTyn K Mporpamme u/mam npaso Ha Ucnosib3oBaHue Mporpammbl U/mnm
pe3ynbTaTbl UCNOb30BaHUA MporpaMmmbl TPETbUM ANLAM;

4.3.9. Wcnonb3oBatb porpammy He An1A COBCTBEHHbIX HYXKA, a B LEesAX OKaszaHMA yCayr TPeTbUm
IMLaM, B TOM YMcCne, ANA OCYLLECTBAEHUA AeATeNbHOCTU N0 OKa3aHM 6AaHKOBCKMX yCayr, a
TaK»Ke o6bIX UHbIX YCAYT C UCnonb3oBaHUem MNporpammbl u/mamn nHdpopmaumm,
Nony4eHHOW B pe3ynbTaTe UCNOAb30BaHMA Mporpammebl.

B cnyuyae HapyweHua Monb3osaTenem ycnosuit CornaweHuns baHk u/mnm Npasoobnagatens
BNpaBe 0To3BaTb / OrpaHMumnTL focTyn Monb3oBaTtens K Mporpamme.

Mcnonb3oBaHMe AOKYMEHTaLum

Monb3oBaTenb He BrpaBe UCMONb30BaTb AOKYMEHTALMIO, BK/IOYEHHYIO B cOCTas MNporpammebl,

n/MNn ConpoBOAUTENbHYIO IOKYMEHTaUMIO K Mporpamme, B MHbIX LLENSX, YEM UCMO/b30BaHMe

COBMECTHO ¢ MporpamMmolii, B HaCTHOCTU MCMONb30BaTb CAeAyHLWMMK cnocobamu:

4.5.1. KOnNMpoBaTb AOKYMEHTALNIO, BKAKOYEHHYIO B cocTas [porpammsi, n/mnm
CONPOBOAUTENBHYIO AOKYMEHTaLMIO K Mporpamme 3a UCKAOYEHMEM C/ly4aeB, Koraa Takoe
KONMpPOBaHME OCYLLECTBAAETCA B LLeNAX HaZ/iexallero ncnoab3osaHma MNporpammeoi;

4.5.2. co3pgasaTb NpoM3BOgHbIE NPOM3BEAEHUA.
O6HoBneHUA NMporpammbli

NHdopmauma o Hannumm obHoBAeHUM Mporpammbl MoXKeT bbITb NosyYeHa MNonb3oBaTesiem oT
MpaBoobnapatensa/baHKka TONbKO B paMKax cpoka aeicteus [loroBopa ¢ baHKoM.

Mporpamma, 0603Ha4YeHHan Kak 06HOBNeHMe, 3ameHaeT coboi nnun gononHaet Mporpammy,
ABNAOLLYIOCA OCHOBAaHMEM AA NONYYeHNA 0OHOBNEHMUSA.

Monb3oBaTenb BNpaBe UCM0/1b30BaTb 0OHOBEHME B COOTBETCTBMM C ycaoBMAMM [loroBopa c
baHkom 1 ycnosuamm CornaweHums.
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5.4.

6.1.

6.2.
6.3.

7.1.

K o6HoBeHuto Mporpammbl NPUMEHSIOTCA BCE YC10BUSA, YCTaHOBAEHHble CornalleHnem, B TOmM
yucne nonoxKeHua pasgenos 7-8 CornaweHums.

FapaHTMn. OrpaHUYeHHaA rapaHTmA

MpaBoobnapgatens rapaHTMpyeT u 06s3yeTca obecneunTb, YTO OH ABNAETCA €4UHCTBEHHbIM
obnagatenem UCKNOYMTENBHOrO NpaBa Ha Mporpammy.

Mporpamma NpesocTaBAAETCA Ha YCIOBUAX «KaK eCcTb» («as is»).

3a MCKAKYEHMEM rapaHTMM, ycTaHOBAEHHbIX N.7.1 CornaweHus, NMpasoobnagatenb He gaet
HUKAKMX ABHO BblPaXKEHHbIX UM NOAPa3yMeBaeMbIX FapaHTUN B OTHOWEHUM Mporpammel, B TOM
yncne, He rapaHTUpyeT (BKAOYAs, HO HE OFPaHUYMBAACH): TOBAapPHOE COCTOAHME, MPUrOAHOCTb ANA
KOHKPETHBbIX Lienei, NpubblIbHOCTb UCNOb30BaHWUA, TOYHOCTb U/WUAKN NONHOTY OTBETOB,
nony4Yaembix B pesynbrate pabotbl Mporpammsl, NPOM3BOAUTENBHOCTb, CUCTEMHYIO MHTErpaLmio,
6ecnepeboiiHoe PyHKLMOHUPOBAHWE, OTCYTCTBUE OLWMOOK, UCNpPaBAeHME HENONAAOK, 3aKOHHOCTb
MCNONb30BaHMUA Ha NtobbIX TeppuTOopUAX 3a Npegenamm Pecnybnmkm Y3b6eKkucraH.

OrpaHuyeHue oTBeTcTBeHHOCTU MpaBoobnagarens u baHka

MpasoobnagaTtenb U/mam baHK He HECYT OTBETCTBEHHOCTU M He BO3MELLAtoT yObITKKM Monb3oBaTens

N/VUNN NHBIX AL, BbI3BaHHbIE:

7.1.1. HapyweHuamun n/mnm owmnbkamm npm akcnayataumm Mporpammbl, BOSHUKLLIUX B pe3y/ibTaTte
HenpaBOMEpPHbIX AeUCTBUI Monb30BaTeNA U/UAW UHbBIX TPETBUX INLL, A TaKXKe HeNoNaaokK
TEXHUYECKNX CpeacTB M cboeB 3N1eKTpoobopyaoBaHuaA, NH06bIX AeNCTBUIN n/unn
6e34enCcTBUIA MOCTaBLLMKOB YCAYT, CEPBUCOB, CETEN, MPOrPaMMHOro obecneyeHms unm
obopygosaHus;

7.1.2. ncnonb3oBaHWEM CNyX06, 060pyAOBaHUA UM NPOrPaMMHOro obecneyeHus, He
npeaocTaB/ieHHbIX NpaBoobnagatenem;

7.1.3. HecobnoaeHnem pekomeHaaumin MpasoobnaaaTtena no MCNoib3oBaHUIO Nporpammsi;

7.1.4. HecaHKUMOHMPOBAHHbIMK MpaBoobiagaTenem AeNCTBUAMKN UK be3aencTBmem co
CTOpOHbI [Mosib30BaTeNss UK NHOObLIX TPETbUX INL, MOYYMBLLMX AOCTYN K MNporpamme nau B
pe3synbTaTe HecobntoaeHua Monb3oBaTeieM Haa/1eXalmMx MeToA0B obecneyeHus
besonacHocCTy;

7.1.5. ucnonb3oBaHuem MporpamMmmbl cNOCOBOM UK ANA LeNei, He COOTBETCTBYHOLIUX ee
bYHKUMAM U/UAN BO3MOXKHOCTAM;

7.1.6. uncnonb3osaHuem [porpammel NO NCTEYEHNM CPOKA Pa3peLleHHOro NCNo/1b30BaHMA.

7.1.7. dakTopamu, HaXo4AWMMMCA BHE Npeaenos KoHTpona Mpasoobnaaatena u/wnv baHka
(Hanpumep, B cnyyae CTUXMIAHOTO 6eACTBUA, BOMHbI, TEPPOPUCTUYECKMX aKTOB, MATEXKEN).



AO «AVO bank»
WMHH 207257279 e Per. Homep 16/1

7.2

7.3.

7.4.

7.5.

7.6.

7.7.

8.1.

8.2.

8.3.

8.4.

MpaBoobnagatens U/vau BaHK He HECYT OTBETCTBEHHOCTM 3a Kakne-nmbo ybbITKK, yuiepb,
He3aBMCUMMO OT NPUYMH UX BOSHUKHOBEHMA, BKAtOYAA (HO HE OFPaHNYMBAACH), ywepb nam yobiTky,
CBA3aHHbIe C HeZOMNOYYEHHON NPUObINLIO, NPePbIBAHNEM KOMMEPYECKOW UAN NPON3BOACTBEHHOM
AEATENbHOCTU, yTPaTON MHPOPMALUM, HEOPEKHOCTBLIO, NN KaKne-nnbo MHble yObITKU, BOSHUKLINE
BCNEACTBME UCMOb30BaHMA MW HEBO3MOXHOCTM MCMNONb30BaHUA Mporpammbl.

Monb3oBaTesib HECET NOIHYHO OTBETCTBEHHOCTb 33 BO3MOXHbI€ HEeraTMBHble NOCNeACTBUA,
BbI3BaHHbIE HECOBMECTUMOCTbIO UM KOHGAUKTaMK Mporpammbl ¢ APYrMMK NPOTrPaMMHbIMM
NpoAyKTamMu, yCTaHOBAEHHbIMW Ha DBM lNonb3oBaTens.

Monb3oBaTeNnb NOATBEPKAAET, YTO EMY U3BECTHbI PYHKLIMOHAIbHbIE CBOMCTBA Mporpammbil.
Monb3oBaTeib CAMOCTOATE/IbHO B NO/IHOM 0H6bemMe HeceT PUCK COOTBETCTBUA [porpammsl, a TaKkKe
YyCNoBWUIA 1 06beMa NpefoCcTaBAAEMbIX NPaB Ha UCNOb30BaHMe [porpaMmbl, CBOMM
notpebHocTAM.

Monb3oBaTeNnb HECET NOJIHYIO OTBETCTBEHHOCTb Nepes, TPETbMMM NLLAMM 33 AENCTBUSA,
coBepLUaeMble NpU UCNOb30BaHUK MPOorpammbl, B TOM YUCAE, ECIN TaKUE AENCTBUA NPUBEAYT K
HapyLIEeHMIO NPaB U 3aKOHHbIX MHTEPECOB TPETbUX NINLL,.

MpasoobnagaTtens U/mnm baHK He HECYT OTBETCTBEHHOCTU 3a Kakne-1mbo ybbITKY, yuiepb, BKAoYas
(Ho He orpaHnumMBanch) ywepb nnmn yobITKKN, CBA3AHHbIE C HEA0MNOAYYEHHOW NPUDLINbIO,
npepbiBAHNEM KOMMEPYECKOM UAN NPOU3BOACTBEHHOW AEATENBHOCTU, YTPaTOM MHbOpMaLmK,
HebpPEeXKHOCTbIO, NN KaKne-nnbo nHble yObITKM, BO3HUKLLIME Y TPETbUX NNL, BCIeACTBME AEACTBUN,
coBepwaemblx [Nonb3oBaTenem Npu UCNonbL30BaHUK MNporpammel.

CoBepLuan gencTema npm ncnonb3oBaHum MNporpammel, Moab3oBaTelb CAMOCTOATENBHO HECET
OTBETCTBEHHOCTb 3a HapyleHue npas MNpaBoobaagatens n/munm baHka AU UHbIX TPETbUX UL, B
COOTBETCTBMMU C TPebOBaHMAMM 3aKOHOAATENbCTBA PecnybnnKn Y36eKucTaH.

3aknounTenbHble NON0KEHUA

B cnyuyae HapyweHua Monb3oBatenem ycnosuii Cornawenus, Npasoobnagatens u/vnm baHk
BNpaBe B O4HOCTOPOHHEM NOPAAKE OTKA3aTbCsA OT UcnosiHeHUA CornaleHuns U oTo3BaTb
NpeAoCTaBNEHHYIO INLEH3MIO.

B cnyyae HapyLlweHMA UCKAOYUTEIbHOIO NpaBa Ha npousBeseHue Monb3oBaTenem,
MpaBoobnagatens n/unu baHk Bnpase TpeboBaTh BbINAATbl KOMMNEHCALMK B pa3mepe yuepba u
ybbITKOB, onpeaenaemom No yCMOTPEHMUIO CyAa UCXOAA U3 XapaKTepa HapyLLUeHUA.
MpaBoobnagatens u/mnu baHk Bnpase B Nt060e Bpema B 0AHOCTOPOHHEM nopaaKe 6e3
npeaBapuTenbHOro ysegomneHus MNonb3osaTens BHOCUTb M3MeHeHMA B ycnoBua CornaweHums.
MN3meHeHUs BCTYNalOT B CUAY C MOMEHTA ONy6/IMKOBaHUA HOBOW Bepcumn CornalleHus.
[Oevicteyowan pegakuma CornaweHma NOCTOAHHO AOCTYMNHa A1 03HAaKOMIEHMA Ha 0dULMaNbHOM
cauTte baHka.
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8.5. MpoaonkeHue ncnosb3oBaHuA Mporpammbl Nocsie BCTYN/IEHUA B cuay uameHeHuin CornalueHuns
ABnseTcA noaTBepKaeHMem 6e30roBopoyHoro cornacua Moab3oBaTens co BCEMU YCIOBUAMM
CornaweHwus.

8.6. CornalieHue peryimpyerca u TOJIKYeTcs B COOTBETCTBMU C 3aKOHOAaTeNbCcTBOM Pecnybanku
Y36ekuncTaH. Bonpocsl, He yperyanpoBaHHble CornalieHnem, nogneart paspeLleHunio B
COOTBETCTBUU C 3aKOHOAATENLCTBOM PecnybanKkun YabeKknucraH.



