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[Monb3oBaTeNbCcKoe cornawleHme

MNepen HAYANOM UCNOb30BAHMS [TporpamMmel [10NB30BATENO HEOBXOMMO B MOSTHOM O6beME
O3HAKOMUTBLCS C ycnoBusaMm CornaLleHms.

CoBepLueHue MobbixX AeNCTBUMN, HOMPOBAEHHbIX HO UCMNOMb30BAHME [1POrpaMMbI, SBASETCS
NoATBEPXOEHNEM 6€30rOBOPOYHOIO cornacus Nonb3oBaATENS CO BCEMU YCITOBUSAMM
Cornawenus. Ecnuv MNonb3osaTens He NPUHUMAOET K HE BbINOSHAET ycroBua Cornawlenus,
[Nonb3oBATESNb HE BNPABE NCMOSb30BATHL [Nporpammy.

TepMuHbI N onpeneneHns

BaHk — AO «AVO bank», MHH: 207257279, M®O 01150, oduumanbHbii Be6-CanT BO
BCEMUPHON MHGOPMALMOHHOM CETU NHTEPHET: WWW.AVO.UZ, ALPEC SNEKTPOHHOM MOYThI:
info@avo.uz.

Bbl/MMonb3oBaTeNb — 4EECNOCOBHOE PUNYECKOE NNLLO, MOSTyUMBLLEE MPABO HA
MCNonb30oBAHME [TPOrPaAMMBI.

Mpasooénagatens — OO0 «AVO SERVICES AND TECHNOLOGY» (MHH 309440142),
o6nagaTesnb UCKTIIOYUTENBHOrO MPABA Ha [Tporpammy.

MporpamMMa — Mo6unbHOE NPUNOXeHNe, NporpamMma ang 3BM «AVO RBS» («AVO REMOTE
BANKING SERVICES»), npefHA3HAYeHHAS 019 NPenoCTABNEHNS 6AHKOBCKMUX YCIyr
dUBNYECKUM NNLLAM B YOONEHHOM peXmnme, C UCNOSb30BAHMEM MOBUNBEHOTO MPUIOXEHUS U
NPOrPAMMHO-AMNMNAPATHBIX KOMMANEKCOB UHOVBUAYOASIbHOMO 6AHKOBCKOIrO O6CYXUBAHMSI.

CornaweHune — HacTosLwee [onb30BATENBCKOE COrALLEHNE, perynmpyoLlee
MCNonb30BAHME [TPOrPaAMMBI.

1. Tpenomet

1.1. BaHk npepocTasnseT [Monb3oBATENO NPABO MCMONMb30BAHUS MPOrPAMMbI HO YCIIOBUSIX
MNPOCTON (HEeNCKIOUNTENBHOM) CYBNULIEH3NN.

2. Oéwue nonoxeHus

2.1. CornaiweHne yCTaHABNMBAET YCNOBUS U MPE[eENbl CNONb30BAHMS [1porpamMml
[Nonb3oBaTeneM, NPABOMEPHO MOYYMBLLMM OOCTYM K [1porpamme oT baHka.

2.2. Cornacue MNonb3osatens ¢ ycrnosuamu CornatleHmns (aKLenT) oCcyLecTBNseTcs nyTem
MHCTONNALMM MPOrpaMMbl U/ MNin COBEPLLEHUS MIOBbLIX AENCTBUM, HAMPABIEHHbIX HA
MCMoNb30BAHWE [porpammel.
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2.3.

3.2.

3.3.

4.1.

4.2.

4.3.

Bce penctens Mo MCnonb30BAHMIO MNPOrpaMMmel, YCTAOHOBIEHHOM HO cepBepe
Monb3oBATENS, CUMTAIOTCS COBEPLUEHHbIMK [TONb30BATENEM NINYHO.

NcnonbaosaHue [porpammel

. Nonb3oBaTens BNpase NCrosb3oBaTh [Nporpammy:

3.1.1. B COOTBETCTBMMU C QYHKLMOHANBHBIM HO3HAYEHMEM [MporpamMMmel 019 CO6CTBEHHbIX
NUYHBIX N BU3HEeC-Lenen nytem BocnpounsseneHus Nporpammel, OrpOHUYEHHOTO
MHCTOASUMEN, KOMUPOBAHMEM K 3anyCckoM [Nporpammel HO OBM lNonb3osaTens;

3.1.2. B Te4YeHme BCEero CpoKa AenCTBNS UCKITIOUMTENBHOIO MPABA HA [porpamMmy;
3.1.3. Ha TeppUTOPUM BCEX CTPOAH MUPA.

MNonb3oBATENb He BNPOBE NPefoCTABMASTb NMPABO MCMOSIb30BAHMS MpOrpaMMbl TPETLUM
NMLOM.

[Nonb3oBaATENb BMPABE NCMNOb30BATH [TpOorpaMMy npuv OL4HOBPEMEHHOM HANUYMA
crnenyrLlmx ycrosum:

3.3.1. nonydeHne yCTAHOBOYHOro ¢amna lNMNporpaMmel B MArasmHOX MpUnoxXeHun App
Store unn Google Play;

3.3.2. npuHaTre ycnosmin CornaleHus.

OrpaHnyeHne NCcnonb3oBAHUS. 3AnpeLLEeHHbIe OENCTBUS.
NHTennekTyanbHas CO6CTBEHHOCTb

Ycnoeus Cornailenms He NnpenyCcMaTpmBaOT NpenocTasneHme MNonb3oBaTento Npasa
MCMNOJb30BAHNS CPEACTB MHOMBUAYONM3ALMM, NPUHOANExXaAWwmx NpasooénagaTento, B
YACTHOCTM TOBAPHOrO/bIX 3HAKA,/0B, PUPMEHHOTO HOMMEHOBAHWS, KOMMEPYECKOro
0603Ha4YeHnd [NpasooénagaTensa n baHka.

Konmu Mporpammsbl (ecnv nprMeHnMo) 1/ unm 0oKyMeHTaUmMM, BKITKOYEHHOM B COCTAB
MporpaMMbl /1K CONPOBOANUTENBHOM AOKYMEHTALMM [POrpaMMbl, 4OMXHbLI COAEPXATb
BCE YBEOOMIIEHNS 06 OBTOPCKOM MPABE, TOBAPHbBIX 3HAKAX U UHbIX YKA3OHUAX HO
NCKIoYUTENBHBbIE NPABA [NpaBoo6nagaTens.

UcnonbsosaHue Mporpammel

MNonb3oBaTenb HE Bripdee MCNoJib3OBATb ﬂpOFpOMMy cnoco6amu, npamo He
npoenyCcMoTpPeHHbIMA CornalieHnem, B TOM YuCne, HO He OrpAHNYMBAACH:

4.3.1. KOMMpPoBATb HpOFpOMMy MOJTHOCTbLIO UK B YACTK, 34 UCKITIKOYeHMeM KOMnMpoBAHNA
B LLeNigxX CO300HUA pe3epBHOM KOMUK HpOFpOMMbI I/I/MJ'II/I B Lendx 3dnyckad
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4.5.

4.3.2.
4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.39.

MNporpammbl Ha 3BM [Monb3oBaTensa onsg NCnonb3oBAHUS MO GYHKLMOHOIBHOMY
HA3HAYEHWMIO [POrPAMMBI;

CO30CBATb 6051ee OOHOM Pe3epPBHOM KOMUM MNporpaMMsl;

NPefoCTABMAATL PE3EPBHYIO KOMUIO [porpammel B Mo6om Gopme 1 NobbiM
CMOCO60M A9 UICNOSb30BAHUS TPETbUMN INLOMU;

MOOMPULIMPOBATD, MEPEBOANTL HA OPYIMe A3blKW1, AEKOMMUNNPOBATD,
ON3ACCEeMONPOBATL MM MHBIM O6PA30M NepepadaTeiBATh [porpamMmy m
CO300BATb MPOWU3BOLHBIE MPOrPAMMHbBIE NPOAYKThI OT [TPOrpaMMBI;

COBEpPLUATbL OENCTBUS, PE3YNBTATOM KOTOPbIX ABNSETCS YCTPAHEHWUE UMM CHUXEHWE
3bPEKTUBHOCTN TEXHUYECKNX CPEOCTB 3ALLMTLI OBTOPCKMX MPAB, MPUMEHSEMbIX
MpoBoo6nagaTteneMm, BKoUYas MpUMEHEHNe NPOrPAMMHbBIX M TEXHUYECKMX
CPencCTB «MyNbTUMNIEKCUPOBAHMUS», CPEACTB, UBMEHSIOLLMX ONrOPUTM PABOTHI
NPOrPAMMHbIX UM ANMAPATHBIX CPEACTB 3ALLMTbI [1POrpaMMBI, O TaKXeE
MCMNOSb30BATHL [POrpaMMy C YCTPOHEHHbBIMU UM 3MEHEHHbBIMM 6€3 PA3PELLEeHNS
MpoBoo6nagaTens CpencTBOMMN 3ALLATLI;

MHTErPUPOBATH [MPOrpaMMy KN anemMeHTbl MNPorpaMMbl B Apyrme pesynsTaTbl
MHTENNEKTYASIbHON AesTeNbHOCTH;

MCMNOSb30BATHL [PorpaMMy n/mnu pesynbTaTbl UCNOb30BAHUS [POrPAMMBI O
PA3PABOTKM MPOMPAMMHOMO NMPOLYKTA CO CXOAHBIM GYHKLMOHASBbHBIM
HO3HAYEHWEM, KOTOPbIN MOXET COCTABUTL KOHKYPEHLMIO [Mporpamme;

NpPenoCTABNATb 4OCTYN K [porpaMme n/mnm npaBo HA MCMNOSb30BAHNE
MporpaMMbl 1/ nn PE3ynbTATbI MCNOSIb30BAHKS NPOrPAMMBI TPETHMM NIULIAM;

MCNOSIb30BATHL [POrpaMMy He A1 COBCTBEHHbIX HyX[, O B LLeNsiX OKA3AHMS YCyr
TPETbUM NIULLOM, B TOM YMUCIEe, AN OCYLLLECTBNEHUS OeATENbHOCTN MO OKA3OHUIO
GAHKOBCKMX YCIyT, A TAKXE JI06bIX MHbIX YCIYr C MCMOMb30BAHWEM [pOrpaMMmbl
1/ N MHGOPMALMK, MONYYEHHOM B PE3ySIbTATE UCMONb30BAHMS MPOrPaAMMSI.

B cnyuae HapylueHus MNonb3osaTtenem ycnosuin Cornatuermns bank u/mnm
MNpaBoo6nagaTesb BrNpaBe OTO3BATL / OrpaHUUnTL AocTyn MNonb3osaTtens K MNporpamme.

Ncnonb3oBaHue OOKYMEeHTALMU

MNonb3oBaTenb He BripdBe NCroJsib30BATb JOKYMEeHTAUNIO, BKITKOYEeHHYIO B COCTAB

ﬂpOFpOMMbI, l/l/l/IJ'll/I conpoBonTesIbHYHO JOKYMEHTALUUIO K ﬂpOFpOMMe, B MHbIX Len4dx,

4eM UCMNOoJ1Ib3OBAHME COBMECTHO C I'IporpcMMon, B WAOCTHOCTUM UCIMOJ1b30OBATb
cnengytowmnmn CNOCO6AMMU:

4.5.1.

KOMnMpoBATb JOKYMEHTALUUIO, BKJTKOHEHHYIO B COCTAB ﬂpOFpOMMbI, M/MJ'II/I
conpoBonNTEeSIbHYO JOKYMEHTALUIO K I'IporpoMMe 3d UCKJTIOYEeHNnEM CJriy4aes,
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5.2

5.3.

S.4.

6.2.
6.3.

KOrga TaKOe KOMMPOBOHME OCYLLIECTBNSETCS B LIENSX HOQNEXALLEro
MCNonNb3oBaHMS [NpPorpPAMMLI;

4.5.2. co30aBATL MPOM3BOOHbIE MPON3BEOEHMS.

O6HoBneHus Mporpammel

. MhdopmMaumsa o HOMYMM o6HOBAEHUI [TPOrPAMMBI MOXET 6bITb MOSyYEHA

MNonb3osaTenem oT MNpasooénanaTtens/BbaHKa TObKO B PAMKAX CPOKA OeMCTBUS
Horosopa ¢ baHkoMm.

MNporpamMma, 0603HAYEHHAS KOK OBHOBNEHME, 3aMEHSeT CO60M NN QOMNOSHSAET
MporpamMmy, ABMASIOLLYIOCS OCHOBAHWEM L7191 NONyYeHUs OOGHOBNEHMS.

lNonb3oBaATENb BNPABE UCMOMb30BATL OBHOBIEHME B COOTBETCTBUM C YCIOBUSMU
[orosopa ¢ baHkom 1 ycnosuamm CornaLleHus.

K o6HoBneHuto NporpaMMbl MPUMEHSIIOTCS BCE YCNOBUS, YCTAHOBNEHHbIe COrnalleHmeM,
B TOM ynche, nonoxenHus pasgenos 7—8 CornaiwleHums.

FapaHTUm. OrpAHUYEHHAs rapPAHTUS

. MpaBoo6napaTesnb rAPAHTUPYET M 0653yeTCst O6eCrneYnTb, YTO OH SBNSETCS

€OVNHCTBEHHbIM 0611aATENEeM UCKTIOUNTENBHOrO NPABA HA Nporpammy.
MporpaMma NPenoCTABNSETCS HA YCITOBUAX €KOK eCTb» («as is»).

30 UCKIIOYEHNEM FAPAHTUI, YCTAHOBNEHHbIX M. 6.1 Cornawenus, lNpasooénagaTens He
OOET HUKOKMX SBHO BbIPOXEHHbIX MM MOAPA3YMEBAEMbIX TAPOHTUNA B OTHOLLEHUM
MpPOrpAMMBI, B TOM YUCHE, HE TAPAHTMPYET (BKMOUAS, HO HEe OrPAHUYMBASCH): TOBAPHOE
COCTOSIHME, MPUrOAHOCTb OJ19 KOHKPETHbIX Lienen, NpruobINIibHOCTb MCMONb30BAHMS,
TOYHOCTb M/ UM MOSTHOTY OTBETOB, MOSyYAEMbIX B Pe3ybTaTe PAGOThI [TPOrpaMMI,
NPOU3BOANTENBHOCTb, CUCTEMHYIO MHTErpaLuto, 6ecnepebornHoe GYHKLMOHNPOBAHME,
OTCYTCTBME OLLUMOOK, UCMPABAEHNE HEMONAAOK, 3AKOHHOCTb MCMOIb30BAHMS HA NHO6bIX
TEpPPUTOPUIX 30 Npefenamm Pecnybnmkn Y36ekUcTaH.

OrpaHnyeHune oTeeTCcTBEHHOCTU [paBooénapaTens n baHka

. ﬂpOBOOéJ’IO,EI,OTeJ'lb VI/MJ'lVI bank He HECYT OTBETCTBEHHOCTU N HE BO3MELLAIOT y6bITKl/I

MNonb3oBaTens l/l/l/IJ'll/I MHbIX ML, BbISBBOHHbIE!

7.1, HAPYLWEHUIMU U/ UK OLLMEKAMM MPU SKCMNyaTALMmM NporpaMMBl, BO3HUKLLMX B
Pe3yNbTATE HEMPABOMEPHbIX AENCTBUIA [0Nb30BATENS U/ UMK NHBIX TPETBUX L,
TOKXE HEeMONMOAOK TEXHUYECKMX CPEOCTB M COOEB 1EKTPOOO0PYLOBAHMS, TOObLIX

S
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7.2.

7.3.

1.4.

7.5.

1.6.

OENCTBUN U/ Unn 6e30enCTBUIA NOCTOBLLMKOB YCNyr, CepBUCOB, CeTen,
NPOrPAMMHOIro 06ecneYeHus UM o6opPYLOBAHUS,

7.1.2.  MCMNOMb30BAHMEM CNYX6, O60PYOOBAHUS UM MPOrPAMMHOIO O6ecnedeHms, He
npefocTaBneHHbIX [NpasooénagaTenem;

7.1.3. HecoénogeHnem pekoMeHgaumim NpasoobnagaTens no MCMofb30BAHWMIO
[NporpamMmsl;

7.1.4. HECAHKUMOHMPOBAHHbLIMK [1paBOOG6NCATENEM OENCTBUSMU UM 6€30ENCTBMEM CO
CTOPOHbI [Tonb3oBaTeNs Unn NIOGLIX TPETLUX L, NOAYUMBLLMX OOCTYMN K
Mporpamme nnm B pesynbTaTe HeCOOMIOAEHNS [ToNb3oBATENEM HOANEXALLMX
MeToO0B o6ecnedyeHns 6e30NACHOCTU;

7.1.5. ncnonb3oBaHMEM [pOorpaMMbl CNOCO60M UK AN Lienen, He COOTBETCTBYIOLLMX ee
bYHKUMAM M/ BO3MOXHOCTAM;

7.1.6. ncnonb3oBaHMEM [1pOorpaMMbl MO NCTEYEHNM CPOKA PA3PELLEHHOTO
MCMNOJIb30BAHMS,

7.1.7. $aAKTOPAMU, HOXOOALLMMUCS BHE Npeaenos KoHTpond MNpasooénagartens u/mnm
BaHka (HanpuMep, B criydae CTUXMAHOIO 6€4CTBUS, BOVHbI, TEPPOPUCTUUYECKMX
OKTOB, MATEXEM).

MNpasooénagaTesnb n/unm BaHk He HeCyT OTBETCTBEHHOCTM 30 KAKME-NG0 YBbITKY,
ylep6, HE3aBUCUMO OT MPUYMH UX BO3HUKHOBEHMS, BKIOYAS (HO HE OrPOHUUYMBASCH),
yLep6 unm yébITkK, CBA3AHHbIE C HEAOMONYYEHHOM MPUOBISILIO, NPEPbIBAHNEM
KOMMEPYECKOM U NPOU3BOLCTBEHHOM OEATENBHOCTU, YTPATOM MHGOPMALLUK,
HEBGPEXHOCTBIO, N KOKUE=TIMBO MHbIE YObITKM, BO3HUKLLME BCNEACTBME UCMOMb30BAHUSA
NN HEBO3MOXHOCTU MCMONBb30BAHMS [pOrpaMMel.

MNonb3oBaATENb HECET NOJIHYKO OTBETCTBEHHOCTb 30 BO3MOXHbIE HEFOTUBHbIE
NOCNencTBums, BbI3BOHHbBIE HECOBMECTUMOCTbIO U KOHGIMKTAMM [TpOorpaMMmel C opyrmm
NPOrPAMMHBIMW MPOLYKTAMM, YCTAHOBEHHbIMM HO OBM lMNonb3osaTtens.

MNonb3oBaTENb NOATBEPXAAET, UTO EMY U3BECTHbI PYHKLIMOHAbHBIE CBONCTBA
Mporpammbl. [MoNb30BATENE CAMOCTOSTENBHO B MOSIHOM O6beMe HECET PUCK
COOTBETCTBUS [POrpaAMMBI, O TAKXE YCNOBUA U O6beMda NPefoCTABASEMbIX MPAB HA
ncnonb3oBaHme MporpaMMbl, CBOMM MOTPEBHOCTSM.

Monb3oBATENb HECET NOSHYKO OTBETCTBEHHOCTL Nepep TPETbUMM NNMLAMK 30 OENCTBUS,
COBepLIaeMbIE MPU NCMOMb3OBAHMM [TPOrPAMMbI, B TOM YNCHE, ECNN TOKME OeNCTBUS
NpuBeayT K HOPYLUEHMIO MPAB M 3AKOHHbBIX MHTEPECOB TPETbUX JINLL.

MNpasooénagaTesnb n/unm BaHk He HECYT OTBETCTBEHHOCTM 30 KAKME-TTNGO YObITKH,
ylep6, BKoYas (HO He OrPAHUUMBASCH) YLLIEP6 UM YObITKW, CBA3AHHBIE C
HEeLOMONYYEHHOM MNPUOGHINLIO, MPEPLIBAHNEM KOMMEPYECKOW NN NPOU3BOLCTBEHHOM
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1.7

8.2.

8.3.

8.4.

8.5.

8.6.

OEATENBHOCTH, YTPATON MHPOPMALMN, HEBPEXHOCTLIO, UITN KOKNE-NNOO UHbIE YObITKMU,
BO3HUKLUME Y TPETbUX NUL, BCIEACTBUE OENCTBUIM, COBEPLLAEMBIX [Monb3oBaTenem npu
NCMNONb30BAHMN [TPOrPAMMBI.

CoBepLuas OencTBms MNPy MCNOb30BAHMK [1porpaMMbl, [Tonb30BATENE CAMOCTOSATENBHO
HeceT OTBETCTBEHHOCTb 30 HapYyLUeHWe npas MNpasooénagatens u/mnm baHka nnm nHbIx
TPETLUX NNL, B COOTBETCTBMM C TPEOOBAHMAMMN 3AKOHOAATENBCTBA Pecny6mkim
Y36EeKUCTAH.

3AKNOYNTESIbHBIE MOJSTIOXEHUS

. B cnyuae HapyieHus MNonb3osaTtenem ycrnosuin Cornatuenus, MNpasooénaparens u/mnm

baHk BnpdBe B OOHOCTOPOHHEM MNnopgdaKe OTKA3ATbCA OT UCTOJTHEHNA Cornawenuns n
OTO3BATHL MNPeoCTABEHHYIO JTMLLEH3NIO.

B cnyyae HapyLLeHWs NCKIYMTENBHOIO NPABA HA NpousBeneHne Monb3osaTtenem,
MpaBoo6rnagaTens U/ unm baHk Bnpaee TPe6oBATL BbIMIATLH KOMAEHCALMM B pa3Mepe
yLiep6a 1 y6bITKOB, ONpenensieMoM No YCMOTPEHUIO CYAA UCXOLS U3 XAPaKTEPd
HOPYLUEHMS.

MNpasooénagaTesns n/unu baxk Bnpaee B No60e BpeMs B OQHOCTOPOHHEM nopaake 6e3
npenBapUTENbHOrO yBegomneHus Nonb3oBaTens BHOCUTb MBMEHEHUS B YCITOBUS
CornaweHus.

N3MeHeHMns BCTynatoT B CUITY C MOMEHTA ONy6/IMKOBAHMS HOBOW Bepcum CornatleHms.
Hencreytowasa pegakumsg CornaweHmns NOCTOIHHO OCTYMNHA 15 O3HAKOMIIEHWNS HA
odULMANbHOM camTe baHka.

MpononxeHne NCnofb3oBAHMS [MPOrPAMMbI MOCE BCTYMNEHUS B CUITY U3MEHEHUI
CornalleHus asnseTcs noaTeepXxaeHnemM 6e30roBopoYHoOro cornacus Monb3osaTtens co
BCeMu ycnosuamm CornatleHms.

CornaieHnune perynmpyeTcs 1 TONKyeTCs B COOTBETCTBUM C 3OKOHOL4ATENbCTBOM
Pecnyénukn Y36ekmncTaH. Bonpocskl, He yperynmpoBaHHble CornawleHmeM, nogaexar
POa3peLleHNo B COOTBETCTBMM C 30KOHOAATENBCTBOM Pecny6nmku Y36eKMCcTaH.



