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I'nmaBa 5. TpeGoBaHus, MPEABSIBIIEMbIE K PACCMOTPEHHIO 00pAIICHUIA
I'naBa 6. 3axnrounTeIbHBIE IOJOKEHUS

[Tpunoxenue 1. I[lopsaok pacyera MoIHON CTOMMOCTH KpeauTa
[Mpunoxenne 1a. Yek-mucT, 3amonHsIeMblid 10 0QOpMIICHUS KpEAUTa
[Tpunoxenue 2. MHGOpMaIIMOHHBIN JIUCT 00 OCHOBHBIX

YCJIOBHSIX KpeJIUTa

[Tpunoxenue 3. MHGOpMaIMOHHBIHN JIUCT 00 OCHOBHBIX

YCIIOBUSIX CPOYHOTO BKJIa/1a

[Tpunoxenue 3a. MUHGOpMAIIMOHHBIN JTHCT 00 OCHOBHBIX

YCJIOBUSIX KPEIUTHON KapThl

[Tpunoxenue 36. UnpopMmaius 0 cucteMe rapaHTUPOBAHUS
BKJIanoB B PecryOnnke Y30ekucran

[Tpunoxxenue 4. MuHNMalbHbIe TPEOOBAHUS, IPEIbSIBISIEMbIE

K 9JIEKTPOHHOW MH(POPMALIMOHHON CUCTEME IO PACCMOTPEHHIO
oOpareHuii u paboTe ¢ HUMHU

Hacrosiee [lonoxxenue B 1ensx 3aluThl IPaB U UHTEPECOB MOTpeOUTENEH O0aHKOBCKUX
YCIIyT OmpeensieT MUHUMAalbHbIe TPEOOBaHUs, IPEIbABISEMbIC K JESITEIbHOCTH KOMMEPYECKIX
0aHKOB (1ajnee - OaHKM), IPU OCYIIECTBICHUU OTHOIICHUN C OTPEOUTENIMI OAaHKOBCKUX YCIIyT
(manee - morpedutenu). (IIpeamOyna B pemakumm [loctaHoBnenus npaBiaeHus LIb,
3apeructpupoBannoro MIO 26.01.2023 r. N 3030-8) (Cwm. IIpenpayuryro penakiuio)

I')TABA 1. OBHIHUE ITOJIOKEHUSA
1. B HacTosmeM IlonokeHnn UCIONB3yOTCS CIEAYIOIUE OCHOBHBIE TIOHATHSA:

norpedurenu - (QuU3NYECKUWE WIM IOpUAMYECKHE JMLa, oOparuBiIMecss B OaHK ¢
HaMEpEHHEM  BOCIOJb30BAThCS OAHKOBCKMMHU  yCIIyraMH, IOJb3YIOLIHEeCS WM paHee
BOCTIOJIb30BaBIUINECS JAHHBIMU yCITyTaMu;

NEePCOHAJIbHBINA Ka0MHeT - NHPOPMALMOHHBIA pecypc, pa3MeIleHHbIH Ha O0(UIIHaTbHOM
BeO-calite 0aHKa, B CUCTEME MHTEPHET-OAHKMHIa W/MIM B MOOWJIBHOM MPUIOKEHUH, AAFOIINAN
HOTPEOUTENIO0 BO3MOKHOCTh MOJyYeHHUsI MH(MOPMAIIMK O BBIOJHEHUU CBOMX 00s3aTelbCTB 10
JIOTOBOPY OKa3aHMsI 0aHKOBCKHMX YCIYT, a TaK)K€ OCYLIECTBJIEHHS B3aUMOJEHCTBUS C OaHKOM
nyreM oOMmeHa uH(popMmalmend mnocpeiacTBoM cetd  WuHtepHer; (A03aml B pefakiuu
[TocranoBnenus npasinenus Lb, 3apeructpupoannoro MIO 14.01.2021 r. N 3030-6)

o0pamenue - 3asBieHHE, >Kajo0a WIM NpeAJIoKeHHe MoTpeduTens (MM ero
IpEeJICTaBUTEINISA), HalpaBlieHHble B OaHK B YCTHOH, MUCHbMEHHOM WM 3JEKTPOHHON ¢opme,
Kacaroluecs: OKa3aHusi 0aHKOBCKUX YCIYT;

KPeAUT - KPEAUThl, MUKPO3aliMbl I MUKPOKPEIUTHI, IpeocTaBisieMble OaHkaMu. (A03ail
BBeJeH B coorBercTBUM ¢ IlocranoBnenmem mpasnenus Lb, 3aperucrpupoBanHsiM MIO
14.07.2025 r. N 3030-10)

2. IloTpebuTeny UMEIOT MpaBo Ha CBOOOAHBIN BbIOOp OaHKa M OAHKOBCKHUX YCIIYT.



Oxkazanue 6aHKOM YCIYTH MOTPEOUTEINIO PH YCIOBUU UCIIOJIB30BAaHUS JOMOIHUTEIBHON
YCIIYTH 3arpeniaeTcsl.

3. BaHKOBCKHME YCIIyTM OKa3bIBalOTCS HAa OCHOBAHWHU JOTOBOpPA, B TOM YHCIIE B BHJE
myOJIUYHON OQepThl, 3aKIOYECHHOTO MEXAy OaHKoM U moTpebOutenem. (AO3am B pemakiuu
ITocranoBnenus npasnenus LB, 3apeructpupoBannoro MIO 14.01.2021 r. N 3030-6) (Cwm.
[Ipenpinynyto perakiuo)

Tekct qoroBopa m3naraeTcs B YeTKOM U MPOCTOMN Il BOCTIPUSATHSA MOTpeduTenemM Gpopme u
npu pacrieyatke ucnonbsyercs mpudt "Times New Roman" ne menee 12 pazmepa uinu cxoxuit
C HUM HMIPUQT C UCTIOIB30BAHMEM TEKCTOBOTO penakTopa Microsoft Word.

TekcT 1oroBopa COCTaBISIETCS HAa TOCYIaPCTBEHHOM s3bIKe. TEeKCT 10roBopa MOXKET OBbITh
COCTaBJIEH U Ha JPYroM S3bIKE MO B3aUMHOMY COIJIACHIO MEXIy OaHKOM U MOTPEOUTENIEM.
(A63ar B penakiuu [locranosnenust npasnenus LIb, 3apeructpupoBannoro MIO 14.01.2021 r.
N 3030-6) (Cwm. IIpeapiaymnyro peaakiiuro)

I''TABA 2. MUHUMAJIBHBIE TPEBOBAHUSA
HNPEJOCTABJIEHUSA UTH®OPMALIMU TOTPEBUTEJIIO

§ 1. OOumme MUHUMAaITbHBIE TPEOOBAHUS MPEAOCTABIICHHS CBEACHUI
§ 2. OcobeHHOCTH MpenoCTaBICHNs HHPOPMALUU Ha OpUIIHAITEHOM
BeO-caliTe OaHKa

§ 3. IIpenocraBienue pekiaMHONW UH(POPMAIIUU, KaCAIOIICHCs
JEeSITeNIbHOCTH OaHKa

§ 4. MunuManeHbBI 00beM HHPOPMALIUH, TTPETOCTABIIEMOM
MOTPEeOUTEITIO

§ 1. O0mue MUHUMAJIbLHBIE TPEOOBAHNS NPEAOCTABJICHUS CBEACHHUI

4. Cenenust 000 BCEX yCIyrax, OKa3bIBa€MbIX OaHKOM, JOJDKHBI OBITH OTKPBITHI IS
noTpeouTens.
Ceenenus 00 yciayrax He JOJDKHBI COAEPIKaTh KOMMEPUECKYTO WM OaHKOBCKYIO TaiHY.

5. CBeneHust 00 yCJOBUSAX NPENOCTaBIEHUS OAaHKOBCKHMX YCIYT, W3MEHEHHM JaHHBIX
YCJIOBHM JTOJDKHBI MYyOJIMKOBAaTbCS Ha OQUIMATIBLHOM BebO-caiiTe 0OaHKa M TMOCTOSIHHO
pasmenatbcsa Ha UH(QOPMAIIMOHHBIX CTeH1aX OaHKa.

[Ipu 3TOM cBeneHust 00 N3MEHEHUH YCIOBUM MPEIOCTaBIEHUS 0AHKOBCKUX YCIYT JOJIKHBI
nyOJIMKOBAThCS HE MEHEE UeM 3a JIeCSTh THEH /10 BCTYIUIEHUS B CUITY, a CBEJICHUs 00 N3MEHEHUHU
KypcoB 0OMeHa BT - He3aMeUIUTEIbHO.

(Ilynxkr B pemakuuum IlocranoBnenuss mnpasinenus Llb, 3apeructpupoBanHoro MIO
15.07.2019 r. N 3030-1) (Cwm. [Ipenpiaymryto peaaKiiuro)

6. HOTpe6I/ITeJ'I$IM A0 3aKJIFOYCHUA JOTOBOPOB HOJIKHBI OBITh O€CILIaTHO MpEaAOCTABJICHBI
JJIs1 O3BHAKOMIJICHHUA CBEACHUA O 0OAHKOBCKHX yciyrax.

6-1. IlorpeOuTens BmpaBe A0 MOJNUCAHUS JOTOBOpAa OKa3aHUS OAHKOBCKUX YCIyr (IO
KpEeAUTY, JETO3UTy, 00CTyKUBaHNIO 0AHKOBCKOI'O CYETa, JIM3MHTY, OAHKOBCKUM KapTaM U Jp.)
3a0path ero ¢ coO0H st 03HAKOMIICHHSL.

bank nomkeH HHPOPMUPOBATH MOTPEOUTENS O HATMYUK Y HETO JAaHHOTO IpaBa.

[Ipu oxazaHny GAHKOBCKUX YCIYT MOCPEICTBOM CHCTEM TUCTAHIIMOHHOT'O OOCITY>KUBAHHS
0aHK 10 3aKIIOYEHMs] JIOTOBOPAa JOJDKEH IPEJOCTaBUTh IOTPEOUTENI0 BO3MOYKHOCTh



03HAaKOMJICHHS C YCJIOBHSMH JIOTOBOPA U MOJIIy4EHHs €70 KOIIMH IOCPEACTBOM JAHHON CUCTEMBI.
(A63ar BBezieH B cooTBeTcTBHM C [locTanoBnenuem npasienus LB, 3apeructpupoanasiv MO
14.01.2021 r. N 3030-6)

(Ilynkr BBeneH B coorBeTcTBUU C [locTanoBieHneM npasienus LB, 3apernctpupoBaHHbIM
MIO 15.07.2019 r. N 3030-1)

7. CBeaeHus O (HUHAHCOBBIX YCIyrax JOBOJATCS OaHKOM JO TMoTpeOuTenel Ha
rocy1apcTBEHHOM si3bike. CBeleHHS O (UHAHCOBBIX yclyrax OaHKa TakKe MOTyT OBITh
JIOTIOJTHUTEILHO MTPEACTABIICHBI HA IPYTHUX SI3bIKAX.

CBenenuss 0 OaHKOBCKHUX YCIIyrax JOJDKHBI OBITh M3JIOKEHBl KpPaTKO, HPOCTBIM H
JIOCTYIIHBIM SI3bIKOM.

(ITynkr B penmaknuu IloctanoBnenuss mpasieHus [lb, 3apeructpupoBannoro MIO
14.01.2021 r. N 3030-6) (Cm. [Ipeapiayiryto peaaKiuo)

8. Oka3piBacMble OaHKOM YCIYI'M JOJDKHBI Pa3bsCHATHCSA MOTPEOUTENAM IOJHOCTBIO U
JIOCTOBEPHO.

[Tpu npenocTaBieHNH CBEeCHUN 0 OAaHKOBCKUX yClIyrax B OyMakHO# opme 10oiKeH ObITh
ucnonp3oBad mpudt "Times New Roman" ne menee 12 pa3mepa wim cXO0XUH ¢ HUIM MIPUPT C
UCIIOJIb30BaHUEM TEKCTOBOTO peakropa Microsoft Word.

9. B mnepuon okazaHus OaHKOM YCIyr IO KPEIUTOBAHMIO W BKIALy (ICMO3UTY)
NOTPEOUTENI0 OJUH pa3 B MECSI B TEYEHHE OJHOTO pabO4yero IHS CO JAHS IOJIyYE€HHUS €ro
YCTHOTO WM THCBMEHHOTO 3ampoca Ha OeCIIaTHOM OCHOBE B IUCbMEHHOH Qopme
NPEOCTABIISIETCS Cienyromas nHGopMarus:

a) Mo KpeauTy (C yKa3aHUeM JaThl IPEeI0CTaBICHUS HHPOPMALIUH):

JUMHUT KPEIUTOBAHMUS;

CyMMa JIEHEKHBIX CPEJICTB, YIUIAYCHHBIX 110 KPEIUTY;

OCTaTOK J0Jra 10 OCHOBHOM CyMME;

pa3Mep, COCTaB M CPOKH OUEepEeAHbIX MIaTexel (rpauk riarexeil);

pasMepsl CyMM, MOJJIEKAIIMEe yIjaTe B Clyyae JOCPOYHOIO YAaCTUYHOIO WIIM IOJIHOTO
MoTameHus KpeanTa;

pa3Mep U cOCTaB MPOCPOUEHHON 3a10JKEHHOCTH;

uHpOpMaNMs O HANpaBICHUH MOCTYMAIONINX JICHEKHBIX CPEJICTB Ha TOTalleHHe
3aJI0JDKEHHOCTH 110 KPEJUTY;

0) o BKiany (Ieno3uTy) (C yKa3aHuEeM JaThl IPEAOCTaBICHUs HHOpMaLIUN):

OCTaTOK BKJIaJa (JIeN03MUTa) Ha 1aTy MpeJoCTaBlIeHus] MH(popMaIuuy;

oOmrasi cyMMa HauMCJIEHHBIX MPOLIEHTOB MO BKJIAAY (JEMO3UTY) Ha JaTy MPeAoCTaBICHUS
UH(pOpMaIKH, B TOM YHCJI€ CyMMa BBIIIJIaU€HHBIX TPOLIEHTOB.

(Ilynxkr B pemakuuu IlocranoBnenuss npasienust LIb, 3apeructpupoBanHoro MIO
14.07.2025 r. N 3030-10) (Cwm. IIpensiaymuryro peIakiiuo)

10. bank o TpeboBaHMIO MOTPEOUTENS 00s13aH OecrIaTHO (OAUH pa3 M0 OJHOMY JOTOBOPY
OKa3aHUs OaHKOBCKHUX YCIYT) TPEJOCTaBUTh 3aBEpeHHbIe OaHKOM KOMHUU CJIEAYIONINX
JIOKYMEHTOB:

JI0rOoBOpa 00 0OKa3aHUU 0AHKOBCKHX YCIIYT, HOJIMMCAHHOTO OaHKOM U MOTpeOUTEIeM;

3asBJICHHS, IIOJIaHHOTO TOTpeOHuTeNneM (€Clii B COOTBETCTBHH C 3aKOHOJATEILCTBOM
00s13aTeNnbHO OOPMIICHHE TaKOro 3asBICHUS JTHUOO €CIM COTJacHO BHYTPEHHHM IIpaBHUIIaM
OaHka odopMIIEHHE TAaKOIo 3asBJICHHS 00S3aTENIbHO MPHU 3aKIOYEHUH J0roBopa 00 OKa3zaHUU
OaHKOBCKHUX YCIIYT);

JIOKYMEHTa, TIOJTBEPXKAAIONIETO TMPEJAOCTaBlIeHHe Kpeaura mnoTpedutento (opaep,
IUIaTE)KHOE TMOPYYEHHUE, CIpaBKa O MEPEBOJE JIEHEKHBIX CPEJICTB Ha AJIEKTPOHHOE IJIATEeXHOE
CPENCTBO);



JOKyMeHTa (CIpaBKH), TOATBEP)KIAIOMICTO TIOJIHOE HCIOJHEHHUE TIOTpPeOUTEIeM
00513aTENLCTB TI0 KPEAUTHBIM JI0TOBOPAM.

[To TtpeOoBanuiO TOTpeOHTENs] OAaHK MOXET TMPEAOCTAaBIATh B HEOTPaHUYCHHOM
KOJIMYECTBE JOKYMEHTBHI, TPEIyCMOTPEHHBIE HACTOSIIMM IYHKTOM, 3a IUIaTy, He
NPEBBIMIAIOIIYI0 pacXoJbl Ha WX HW3TOTOBIEHHE. B cioy4ae OTCYTCTBUS BO3MOXKHOCTH
MPEIOCTABIICHUSI JTAHHBIX JOKYMEHTOB, OaHK JODKEH OOOCHOBAaHHO, B MUCHBMEHHOU (opme
H3BECTUTH 00 TOM MOTPEOUTEIIS.

11. ns mpenocraBieHus: HHGOPMAIMK TOTPEOUTEISIM BO BpPEeMs 3aKJIIOUEHHs JJOTOBOpa
00 oKka3zaHMM 0AHKOBCKHUX YCIYT OAHKOM JOJKHBI OBITH COINIAaCOBAaHbI CPEACTBAa OOPATHOM CBSI3U
1 obecredeHa BO3MOXKHOCTb CBSI3H Yepe3 HUX.

12. loroBop 00 oka3aHuu OaHKOBCKHX YCIIYT, 3asBJICHHE, MOJAHHOE MOTpeOUTenIeM, u
JOKYMEHT, TOATBEPXKIAIOIINN IPEIOCTABICHUE KpPEAUTa IMOTPEOUTEN0, TPEIOCTABISCTCS B
TCUCHHE TMATH PAOOYUX JHEH CO JHS PErucTpalud B OaHKE COOTBETCTBYIOIICTO 3arpoca
noTpeOuTensi, a JOKYMEHT, MOJTBEPXAAIOUIMA IOJIHOC HWCIOJIHEHUE TOTpeduTeneM
00513aTeJIbCTB TI0 KPEIUTHOMY JIOTOBOPY, - B T€UeHHUE 0fHOTO padodero nus. ([TyHKT B penakimu
[TocranoBnenus npasnenus LB, 3aperucrpupoannoro MIO 14.01.2021 r. N 3030-6)

12-1. Bank jgo/KeH B JIeHb TOJIHMCAHHS JOTOBOpa OKa3aHWs OaHKOBCKUX YCIIYT
MPEIOCTaBUTh MOTPEOUTENIO WM €ro YHNOJHOMOYEHHOMY MPEICTAaBUTENIO OJMH MOJIHHHBIN
AK3EMILISIP 10TOBOPA.

B ciydae 3akimroueHust JOroBopa MOCPEACTBOM CHCTEM AUCTAHIIMOHHOTO OOCITY>KHBAaHUS
0aHK B JICHb 3aKJIIOYCHHUSI JAHHOTO JOTOBOpa 0053aH MPEAOCTaBUTh MOTPEOUTENIO0 BOZMOKHOCTh
MOJIb30BAaHUS W TIOJYYCHHs] KOTMHH JIOTOBOpa MOCPEACTBOM JAHHBIX cucTeM. (A03all BBE/IECH B
cootBercTBUU ¢ [locranoBnenuem mnpasienus Lb, 3apeructpupoBanusiM MIO 14.01.2021 r. N
3030-6)

(ITynkt BBeneH B cootrBeTcTBUU ¢ [locTanoBnenuem npasnenus LB, 3apeructpupoBanHbIM
MIO 15.07.2019 r. N 3030-1)

§ 2. OcobenHoCcTH NpeocTaB/IeHUs] HH(OPMaLUH
Ha opIHAIBLHOM Bed-caiiTe 0aHka

13. baHk J0MKEH UMETh CBOW OQUIMAIbHBIN BeO-CailT.

B undopmarum, pazmerniaeMoil Ha opuIManbHOM BeO-caiiTe, 10JKHA ObITh yKa3aHa Jara.
(AOG3an BBeneH B cooTBeTcTBUU ¢ [locTanoBienuem npasnenus L1b, 3aperucrpupoanusiv MO
15.07.2019 r. N 3030-1)

14. OdunmanbHpli BeO-caiT OaHKa JOJDKEH CoJepXkaTh pas3lell ¢ KapTol caira,
NO3BOJISIOMINK B yn0OHOW (opMe ONpeneauTh MECTO pPACIONOKEHHs KaXA0H CTpaHUIIbI
oduIanbsHOro Bed-caiiTa.

15. O¢dunmanpuelii BeO6-caliT 6aHKa T0JKEH COOTBETCTBOBAThH [loy10jkeHHI0 0 TpeOOBaHUIX
K KOpPIOpPAaTUBHBIM BeO-caliTaM aKLIMOHEPHBIX OOIIECTB, YTBEPXKJAECHHOMY IIOCTAaHOBJIEHUEM
Kabunera Munuctpos Pecniy6nuku Y36ekucran ot 2 uroinst 2014 roga N 176.

16. ITpu monp3oBanuu HHGOpPMaIHEi oPUIIHaATBPHOTO BeO-caiiTa OaHKa:

MOJIb30BaTeNN JOJDKHBI HMETh BO3MOXKHOCTH B JII000€ BpeMs O3HAKOMHTBCS C
H606XO)II/IMI)IMI/I CBCACHUAMHN U BOCIIOJIB30BATHCA HUMU. 3a 03HaKOMIJIEHHE CO CBCACHUAMU UJIU
MOJIb30BaHNE MU B MHOW (popMe He JOJKHBI B3UMAThCS TUIAaTa WJIM YCTAaHABIMBATHCS APYTHE
OTpaHWYCHUS;



MOJIb30BaTENh JOJDKEH MMETh BO3MOXKHOCTBH IIOJIb30BAThCS CBEICHHMSIMH TIPU MTOMOIIN
0ecIuIaTHOTO U IIMPOKO UCIOIB3YEMOT0 MIPOTPAaMMHOTO 0OecCIeueHHS;

uHpOpManUs HE JOJDKHA ObITh 3ammM@poBaHa WM 3allUIICHA TOCPEIACTBOM JPYTHX
CpPEACTB;

0aHK He MMeeT mpaBa TPeOOBAaTh OT MOJB30BATENS PETUCTPAIUN WIN IMPEIOCTABICHUS
NEPCOHANBHBIX JIaHHBIX, @ TaKXe 3aKIIOYEHHS C HUM pa3JIMYHBIX BHJOB CHEJOK JUIs
MOJIb30BaHUs HMH(POpPMALMEH, pa3MEIIeHHOW Ha CcBoeM oOQuIHaIbHOM BeO-caiite (Kpome
uH(OpPMaLIKK, pa3MEIIEHHON B IEPCOHATILHOM KaOMHETE MOTpeOuTeNs).

17. C rnaBHOHW cTpaHUIBI BeO-caiiTa JOKHA OBITH CO3/1aHa BO3MOYKHOCTH II€pexojia
OJIHUM JICMCTBHEM TOCPEJCTBOM THUIIEPCCHUIKM B pasfen OQHUIHAILHOTO BeO-caiiTa OaHKa,
cojiepkaniuii ”HGOPMAIIMIO O TaHHOM OaHKe U 00 YCIOBHSAX OKa3bIBAEMbIX OAHKOBCKUX YCIYT.

18. bank momkeH oOecreunTh BOZMOXKHOCTh CO3/IaHUSI U UCIOJIB30BaHUS MOJIb30BaTEIEM
NEPCOHAIBHOTO KaOMHETa Ha CBOEM O(HIMAIBHOM BeO-caiiTe, B CUCTEME MHTEPHET-OaHKUHTA
U/WIA B MOOMIIBHOM MPUIIOKECHHH.

B mnepconanpHOM KaOuHeTe OaHK MOJKEH OOECHEeYUTh MOJIH30BATEN0 BO3MOXKHOCTD
MIOJIb30BAHNS CBEICHUSIMH:

0 KpEAWTHOM JIOTOBOpE, 3aKJIIOUYEHHOM C TMOTpeOuTeNeM, U BHECEHHBIX B HETrO
M3MEHECHHSAX, a TAK)KE CBEICHISIMH, YKa3aHHBIMU B TIyHKTEe 9 HacTosmero [lomoxxeHus;

0 JIOTOBOpE, 3aKIIIOUEHHOM C TMOTpeOuTelleM IO JOroBOpY BKiIaaa (IEMO3uTa), U
BHECEHHBIX B HETO M3MEHEHUSX, a TAKXKE OCTaTKe BKJIAJA, IPUXOAHO-PACXOIHBIX ONEpAIHIX MO
BKJIATY.

(Ilynxkr B pemakuuum IlocranoBnenuss npasnenus LIb, 3apeructpupoBanHoro MIO
14.01.2021 r. N 3030-6) (Cm. [Tpenpiayinyro peaaKkiiuo)

18-1. baHKkM NOKHBI TPEAOCTaBHTH HAa CBOMX OQHIMAIBHBIX BeO-caiiTax, a TakkKe B
MOOWJIBHBIX MPHIIOKEHUX (MPH UX HATMYUH) BO3SMOXKHOCTh CAMOCTOSATEIBHOTO pacueTa MoJHON
CTOMMOCTH KpPEIUTOB, MpelHa3HayeHHbIX Ui Qu3nyeckux mun. ([lyHkt B penakuuun
[TocTanoBnenus mpasienus LB, 3apeructpupoBannoro MIO 14.07.2025 r. N 3030-10) (Cwm.
[Ipeapiaymiyio peaakiuo)

§ 3. IIpenocraBienne pekiaamMHoii uHpopMmanuu,
Kacalollelcs 1eTeJJbHOCTH OaHKa

19. Pexiiamuast uHpopManusi 10JDKHA MPEAOCTABIATHCS B opMe, He 37I0yNOTpeOstonen
JOBepreM NoTpeduTens v (W) He UCTIONb3YIOIIeH HEOCTATOK OMbITA U 3HAHHUM MOTPEeOUTENS.

20. Pexnamnass uHdoOpManus HE [0JDKHA HEMOCPEICTBEHHO WM ONOCPEI0BAaHHO
BO3/ICCTBOBATH HA BBIOOP MOTPEOHUTENS MOCPEACTBOM BBEACHUS MOTPEOHUTENS B 3a0IyKACHUE
IMyTEM HMCIIOJIB30BaHUA JABYCMBICJICHHOCTU HJIM IMPCYBCINYCHHA, B YACTHOCTU B OTHOIICHUHN
yCIOBUI OAHKOBCKUX YCIYT.

21. bank-pexilaMofaTenb MpU pa3MElIeHHH B ceTH VIHTepHET KOHTEKCTHOM peKJaMbl He
MOXET HCHOJb30BaTh B KAuyeCTBE KIIOUEBBIX CJIOB (PUPMEHHBIE HAUMEHOBaHHUA U (WJIH)
TOBapHBIE 3HAKH JIPYTUX KPEAUTHBIX OpPraHU3aALNMN.

22. bank-pexknamoaaresib B ILENSIX HEIONYIIEHUS MPEIOCTaBICHUS IOJIb30BATENIO
HEJI0OCTOBEpHON MH(GOpMAIMK Ha CBOeM OQHUIIMATLHOM BeO-CaiiTe HE MTOJDKEH HCIOJh30BaTh
000JIOUKY, CXOXKYI0 C paHee OMyOTuKOBaHHBIMU O(UIIMATBHBIMUA BeO-caliTaMH JPYrux
KPEIUTHBIX OpraHu3aluu.



§ 4. MunnMabHbIH 00beM HH(pOpManum,
NnpeaocTaBJIsIeMO MOTPeOUTE 10

23. Ha wH(pOpMAIMOHHBIX CTEHIaX W OQUIMAILHOM BeO-caiiTe OaHKa JOKHA OBITH
pa3MeliieHa cienyromniasi tHQopMarus:

MOJTHOE M COKpAILleHHOe HauMEHOBaHME OaHKa, ajpec, ajapeca (HuiInaioB, BpeMsi pabOThI,
KOHTAKTHBIE TeJe(OHBI I CBSI3U, OUIIMATbHBIN BEO-CalT U aJipec ANEKTPOHHOU MOYTHI;

TEKCT HacTtosmero Ilomoxenns;

MOPSAIOK, YCJIOBHSI 1 CTOMMOCTh OKa3aHUsl OAaHKOBCKUX YCIyT OTPEOUTENSIM, B TOM YHUCIIE
TEKCT THIIOBBIX JOTOBOPOB IO OAaHKOBCKOMY OOCITY>KMBAaHHIO (TOJBKO Ha O(UIHAIBHOM
BeO-caiite); (AG3an B penakuuu Iloctanosnenus npasnenust LIb, 3apeructpuposannoro MO
14.01.2021 r. N 3030-6) (Cwm. [Ipeapiayiryto peaaKkiuo)

0 Tapudax, IPOIEHTHBIX CTABKaX U KOMHCCUOHHBIX cOOpax Mo GAaHKOBCKUM OIEpallysiM;

KypCHI TIPOJIAYKH M TIOKYIIKM WHOCTPAHHBIX BAIIOT, KypChl 0OMEHa MHOCTPAaHHBIX BAIIOT, a
TaKkKe pa3Mepbl KOMHUCCHOHHOTO BO3HArpaKICHHs, B3MMAeMOro 3a BAJIIOTHO-OOMEHHBIE
onepauuu (rpu Hanuuuu); (A63ai BBegeH B cooTBercTBUM ¢ [loctanoBnenuem mnpasienus LB,
3apeructpupoBanabiM MIO 14.01.2021 r. N 3030-6)

AG3arLpl LIECTON U CeIbMOM CUNTATh

a03alaMu ceJIbMbIM U BOCBMbBIM B COOTBETCTBUU C
[TocranoBnenuem npasnenus LB, 3aperucrpupoBanasiv MO
14.01.2021 r. N 3030-6

0 TOpSIKE pacCMOTpPEeHHs OOpalleHWd MoTpeduTenell, B TOM 4dHCIe O crocobax
oOpamieHuii ¥ agpecax OTIPABKH,

0 crocobax 3amuThl MpaB MOTpeOUTENEH, B TOM YHCIE€ O BO3MOXKHOCTSAX M CIOCO0ax
JI0CYJIeOHOTO pa3pelIeHus CIIOPOB.

24. bank o00s3aH uWHGOPMHUPOBATH TMOTPEOUTENSI O TMpaBax, OOSI3aHHOCTAX U
OTBETCTBEHHOCTH CTOPOH, a TaK)Ke MPEAOCTABIATH MO0 TPEOOBAHUIO MOTPEOUTENS HHPOPMAITHIO,
MIPETYCMOTPEHHYIO TyHKTOM 23 HacTosimero [lomoxxenus.

He nomyckaercs oTka3 B mpeaocTaBiIeHMH WHGOPMAIMU OO0 YCIOBUAX U CTOUMOCTH
OKa3bIBAEMBIX yCIIYT.

24-1. bank He BIpaBe YCTaHABIMBATH /i1 BKIAJYUKOB OrpaHUYEHUs, HE
MpeayCMOTpEeHHBIE 3akoHOaTenbCTBOM. ([IyHKT BBenmeH B cooTBercTBUM C [locTaHoBieHneM
npasienus LB, 3aperucrpupoBarasiv MIO 15.07.2019 r. N 3030-1)

24-2. JloroBop 0aHKOBCKOTO BKJIaJa (J1€1031Ta) AOKEH OBbITh 3aKIJIIOYEH B NMHCbMEHHOM
¢dopme. Ilpu 3TOM NpH 3aKIIOYEHUH JOTOBOpA C HCIOJIB30BAaHHMEM CHCTEM IMCTAHIIMOHHOTO
00CITyKUBaHUSI OH TAaK)K€ MOKET ObITh O(pOpPMIIEH MyTEM aKLENTUPOBAHUSA OQEPTHI B MOPSIKE,
YCTaHOBJIEHHOM 3akoHogarenscTBOM. (IlyHkT BBeneH B coorBercTBuUM c IlocraHoBieHuem
npasnienus LIb, 3apeructpupoBanusiM MO 14.01.2021 r. N 3030-6)

24-3. JloroBop OaHKOBCKOTO BKIaja (IEMO3WTa) MeEXIy OaHKOM U BKIAAUYUKAMHU
CUMTAETCS 3aKJIFOUEHHBIM CO JTHS MIPHHATHUS CYMMBI BKJIaJa B Kaccy OaHKa WM MOCTYIIICHHS Ha
CYET BKJIaJ]a COOTBETCTBYIOLIMX CPeICTB B Oe3HanuyHoi ¢opme. (IIyHKT BBeieH B COOTBETCTBUU
¢ Ilocranosnenuem npasnenus L1b, 3apeructpuposanusiv MIO 14.01.2021 r. N 3030-6)

24-4. bank AOJIKCH NPCAOCTABUTh BKIIATYHUKY COOTBCTCTByIOH_II/Iﬁ JAOKYMCHT O 3a4UUCIICHUA



€ro JICHEeKHBIX CPEICTB BO BKJIaJ B MUCbMEHHON (hOpME UK B 3JIEKTPOHHOM BHUJE MOCPEICTBOM
CUCTEM AHMCTAHIMOHHOTO oOcmyxkuBanus. (IIyHKT BBeneH B cooTBeTcTBUU ¢ [locTaHOBIEHHEM
npasienus LB, 3aperucrpupoBarasiv MIO 14.01.2021 r. N 3030-6)

24-5. Ecnu Brianbl (ZIEMO3WTHI) B OaHKE TapaHTUPOBAaHBI B COOTBETCTBHHM C 3aKOHOM
Pecny6Onuku Y36ekucran "O rapaHTUsIX 3alIMThl BKJIAZOB B 0aHKax'", TO B JOTOBOpE BKJIaja
(ermo3uTa) WM JOTOBOpPE OAHKOBCKOTO CYETa JOJIKHBI OBITh OTPa)KE€HbI CBEACHUS 00 3TOM C
yKa3aHHEeM CYMMBbI TapaHTupyembix cpeactB. (IIyHkr B pemakiuu [locTaHOBIEHUS MpaBiICHUS
b, 3apeructpupoannoro MO 14.07.2025 r. N 3030-10) (Cwm. IIpenpiayinyto peaakiuio)

25. He nmomyckaercst 0HOCTOPOHHEE BHECEHHE OAHKOM M3MEHEHHUH B yCIIOBUS J0TrOBOpa
0GaHKOBCKOT'0 BKJIaJla, KaCaroIMXCs [IPAaB U 3aKOHHBIX MHTEPECOB BKJIAUUKA.

26. Jlo 3aKJII04EHHUS TOTOBOpa OAHKOBCKOTO BKJIAJA (Jeno3uTa) 0aHKOM J0 MOTPEeOUTENS B
yCTHOHU (hopMe AOBOAUTCSA Clenyromias uHpopmanus:

BUJ BKJIaAa (ieno3ura) (10 BocTpeOOBaHus, CPOYHBIH, cOeperaTebHbIN);

CPOK BKJIaJa (erno3uTa) (pu HAIHYWHN);

MUHHUMAaJIbHAsi CyMMa BKJIa/1a (JI€no3uTa);

MpeMHAaTIbHBIE CTABKH;

yCIOBHS TPOJUICHUS CpOKa BKJIana (nemo3ura) Oe€3 3akKIIOUeHUs JONOJHHTEIHHOTO
COTJIaIlICHUS;

BO3MO>KHOCTb IOIIOJIHEHUS BKJIaAa (AET03UTa);

YCIIOBUSL JOCPOYHOTO MOJIHOTO MJIM YaCTUYHOT'O BO3BpaTa BKJIa/ia (JIemo3uTa);

MPOIICHTHBIC CTABKH;

MOPSIIOK BBIIJIATHl OCHOBHOW CyMMBI U TIPOIICHTHBIX JJOXOJIOB TI0 BKJIATY (IACTIO3HTY);

BO3MOXXHOCTh BHECEHHUSI JOTIOJTHUTEIBHBIX CPEACTB BO BKJIA (ICTIO3HT);

KaKUM JIOKyMEHTOM O(OpMIISIETCS TIOCTYTUICHNE HATMIHBIX JICHET BO BKJIA (ICTIO3HT);

NEHEe)KHbIE CpEJCTBA, TapaHTUPYEeMblE B COOTBETCTBUU C 3akoHOM PecmyOmnuku
V36ekucran "O rapaHTHSAX 3alUThl BKIAJ0B B OaHKax", a Takke CyMMa KOMIICHCAIIUU TIO
rapaHTUPOBAaHHBIM BKJIaaam; (AO3ail BBeJEH B COOTBETCTBHH C llocTaHOBIEHHEM MpaBICHUS
L1b, 3apeructpupoBanasiM MIO 14.07.2025 r. N 3030-10)

A03anbl TPUHAILATHIA U YeTHIPHAIATHIN CUNTATh

a03a1aMu YeTHIPHAIATHIM U TSTHAAIATHIM B COOTBETCTBUH C
ITocranoBnenueMm npasnenus Lb, 3aperucrpupoBanabiv MO
14.07.2025 r. N 3030-10

00s3aTeNnbHOCTh  O(OpPMIIEHUSI JENO3UTHOIO JIOroBopa ¢ OaHKOM Iepesl BHECEHHEM
HAJIMYHBIX JIGHer B Kaccy OaHKa WM TIEPeBOJIOM CpEICTB Ha OAaHKOBCKMH CYeT B LEJSIX
3a4MCIIEHUS BO BKJIaJ (JETO3UT);

npaBa ¥ 00s3aHHOCTH OaHKa W MOTPEOUTEINS, X OTBETCTBEHHOCTH, IPEAYCMOTPEHHBIE TI0
JIOTOBOpPY OaHKOBCKOT'O BKJIaJia (JeT03uTa).

[Ipu 3axmrodeHW J0TOBOpa OAHKOBCKOTO BKJIAJa (JIETIO3MTA) IMOCPEICTBOM CHCTEMBI
JUCTAHIIMOHHOTO OOCIY>KMBaHMsI, OaHK MOCPEICTBOM JIaHHOW CHCTEMBI JI0 3aKJIIOYCHHS
JIOTOBOpa JIOJDKEH TPEAOCTaBHTH TOTPEOUTENI0 BO3MOKHOCTh O3HAKOMIICHHS CO CBEIICHHSIMH,
yKa3aHHBIMHU B HACTOSIIIEM ITYHKTE.

(Ilynxkr B pemakuuu IlocranoBnenuss mnpasienust LIb, 3apeructpupoanHoro MIO
14.01.2021 r. N 3030-6) (Cwm. [Tpeapiayiiyto peaakiuio)

27. Jlo 3akiaioueHus KPEIUTHOTO JIoToBOpa OaHK WPENOCTaBIseT MOTPEOUTEIIO
CIEeYIONIYI0 UH(DOPMAIIUIO:
Tpe60BaHI/I$I, MPEABABIACMBIC K 3aCMIINKY JJIA IMTOJIYUCHUA KPEAUTA,



BUJT KPEIIUTA;

MaKCHMaJbHBI pa3Mep M BaJOTa KPEAUTa, B TOM YHUCIE NPEAYNPEXIAET O BO3ZMOXKHBIX
pUCKaX, CBS3aHHBIX C HMHOCTPAaHHOW BAJIOTOW (PUCK, CBSI3aHHBIA C (DMHAHCOBOW IOTEPEH,
BO3HUKAIOILIEH B PE3YyJIbTaTe N3MEHEHUS KYPCOB HHOCTPAHHOW BaJIIOTHI);

CPOK I0JIb30BaHUS KPEIUTOM;

roJioBasi HOMUHaJIbHAsI CTOMMOCTb IIPOLIEHTHOM CTAaBKHU, a IIPU IMPUMEHEHUH IEPEMEHHBIX
MIPOLICHTHBIX CTABOK - MOPSAOK MX ONPENENEHUs, a TAKKE MOJHAsA CTOMMOCTh KPEIUTa Ha JaTy
oOpamienus norpedutens - puznveckoro juna. [Ipu 3ToM pacyeT monHoi CTOMMOCTH KPEIUTOB,
BBIICTISIEMBIX (PU3WYECKUM JIMILIAM, OCYILIECTBJISETCSI B IMOPSIIKE COTJIAaCHO MPHIOKEHHI0 1 K
Hacrosimemy [lomokenuto; (AG3an B pemakium  IloctanoBnenuss mnpasnenus LB,
3apeructpupoBannoro MIO 14.07.2025 r. N 3030-10)

JlaTa, HauMHasg C KOTOpPOW HAYMCIAIOTCA IPOLEHTHl 3a I0Jb30BaHUE KPEIAUTOM, WM
MOPSIIOK €€ YCTaHOBJICHMUS;

NOAPOOHBIA NepevyeHb U pa3Mepbl KOMHUCCHOHHBIX COOpPOB, TAPU(OB U IPYTHUX IIATEKEH,
CBSI3aHHBIX C MIOJyUYE€HUEM KpeInTa U ero 00CIyKUBaHUEM;

OTBETCTBEHHOCTb W PHUCKU IOTPEOUTENIE B Ciy4yae HEBBINOJIHEHUS OO0S3aTEIbCTB 110
KPEIUTHOMY JIOTOBOPY;

CIOCOOBI MPENOCTABIEHUS KPEIUTa, B TOM YHCIE MPENOCTABICHUS TIOCPEICTBOM CUCTEM
JUCTAaHLIMOHHOTO OKa3aHMS YCIIYT;

NEePUOANYHOCTD IJIaTEKEN 3aeMIlMKa MPU BO3BpATE KPEAUTA, YIJIATEe MPOLIEHTOB U MHBIX
IJIaTEXEH MO KPeIuTy;

OTBETCTBEHHOCTb 3aJIOTOJATelIsd, MOpYy4MUTeNs (rapaHTa) U JPYrUX JUL, CUUTAIOLIUXCS
CTOPOHAMHU KPEJIUTHOTO JOTOBOPA;

uHpopManus O MpaBax M OOS3aHHOCTAX OaHKa W MOTPEOUTEINs, B TOM YHCIE O TpaBax
noTpeduTenss B MpoOlEcce B3BICKAHUA MPOCPOUYCHHON 3al0JDKEHHOCTH, a Takke o0
OTBETCTBEHHOCTH CTOPOH, IPEIYCMOTPEHHOM B IOTOBOPE OKa3aHUsI OAHKOBCKUX YCIIYT;

CPOKHM pPAcCMOTPEHHUs JOKYMEHTOB, MPEJICTaBICHHBIX MOTPEOUTENEM [UIsl TONTYYCHUS
KpeAUTa, CPOKU MPEIOCTABIECHUS KPEINUTA U MOJIb30BAHUS UM;

HOJIHBIN NepeyeHb JOKYMEHTOB, HEOOXOAMMBIX JJIS MOJIyUYEHUS KPEIUTa;

BU/IbI 00€CIIEUEHUSI UCIIOJIHEHUS 003aTENbCTB 10 JOTOBOPY O NMPEAOCTaBICHUH KPEIUTa;

BUJBI 3ajJ0ra, NpUHUMaeMble JUIsl oOecriedeHus Kpeaumrta (eciam TpeOyercs 3aior) H
npenbsBiIsieMble K HUM TpeboBaHus; (A63an B penakuuu [loctanoBnenusi npasienust Lb,
3apeructpupoBanHoro MIO 14.07.2025 r. N 3030-10) (Cwm. [Ipeasiaymiyro peaakiiueo)

MOPSAJIOK IOCPOYHOI'O NOTAIIEHUS KPEaUTa;

MOPSIOK M3MEHEHUS YCIOBHMM KpeauTa, B TOM 4YHCIE TMPOLEAypa MEPECMOTPAa CPOKOB
BO3BpaTa 3a/10JDKEHHOCTH U 0OpallleHus B3bICKAHUS Ha 3aJI0)KEHHOE UMYIIECTBO.

(ITyakr B penmaknuu IloctanoBnenus mpasiaeHus [lb, 3apeructpupoBanHoro MIO
26.01.2023 1. N 3030-8) (Cwm. I[Ipeapiaymryto peaakiiuo)

27-1. TpeTrbuM JIMIIaM, IPEJOCTABIISIOUIMM B 3aJI0T UMYIIIECTBO B KayecTBE 0OECIIEUCHUS
00s3aTenbCTB Nepe]; 0aHKOM WM SBISIOIIUMCS TOPYYUTENSIMU, JOKHBI OBITh pa3zbsiCHEHbI
PHCKH, KOTOpble MOTYT BO3HHUKHYTh B OyjayllleM, B YacTHOCTH B Cly4dae HECBOEBPEMEHHOMU
BBITJIATHl 3a€MIUKOM KPEIUTa U HAYHCIEHHBIX 10 HEMY IPOLEHTOB BO3MOKHOCTh OOpAaIEHUS
B3BICKAHUs Ha 3aJI0)KCHHOE MMYILECTBO TPETHEro JIMIA WIM Ha HMMYLIECTBO IOPYYMUTEN B
MOpSAIKE  CONUAApHOM WM  cyOcHIMapHOW  OTBETCTBEHHOCTM B COOTBETCTBUU  C
3aKOHOJATEICTBOM U IOTOBOPOM B LEJISAX IMOTALICHUS BOSHUKIIEH 3aI0JKEHHOCTH 110 KPEIUTY.
(ITlynkt BBesneH B cooTBeTcTBUM ¢ [locranoBnenuem npasienus Lb, 3aperucrpupoBanusiv MO
26.01.2023 r. N 3030-8)

28. baHk [ODKEeH NpeaynpeAuTh MOTpeOuTeNns O HEeoOXOAMMOCTH aHallh3a €ero
(MHAHCOBOTO TOJOXKEHUS C YUETOM CIEAYIOMHUX (PAKTOPOB:
COOTBETCTBUE KPEIUTHON HArpy3KH TEKyIIeMy (PMHAHCOBOMY IOJIOKEHHIO MTOTPEOUTENS;



NpUOIU3UTENBHBIE CPOKU U pa3Mephbl 0XKHUAAEMBIX MOCTYIIJICHUHN JIEHEXHBIX CPEICTB IS
BBITIOJIHEHHUST 0053aTeNbCTB, NPEAYCMOTPEHHBIX B JOrOBOpE OKa3aHUS OaHKOBCKUX YCIYT
(Hampumep, 1 QU3NYECKUX JIUI - MEPUOJIUYHOCT BBIILIATHI 3apa0OTHOM IUIATHI, MOTyYEHUs
JIPYTUX JI0XOJI0B);

BEPOATHOCTb BO3HUKHOBEHUS MO/ BIMSHHEM HENPEOIOJUMON CUJIbl OOCTOSITENBCTB U
JpYrMX CHUTyalud, KOTOpbleé MOTYT IPUBECTM K HEBO3MOYKHOCTH BBIIOJHEHUS CBOMX
0053aTeNbCTB M0 KPEAUTHOMY JIOTOBOpPY (B TOM uucie A (PU3MYECKUX JIMI[ - CHIDKEHHE
JIOXOJIOB B pe3ysbTaTe MOTepu palboThl, 33JE€PKKHU TOIy4YEeHUS 3apabOTHOW MIaThl U APYTUX
JIOXOJIOB TI0 HE3aBUCSIIUM OT HUX IIPUYMHAM, CMEHBI paOOThI, YXYALIECHUS 3J0POBb).

banku mocne nomydeHHsl IMOJNOKHUTEIBHOTO PEHIEHHS O BBIIEICHUHM KpEAUTa, HO [0
obopMIIeHHUST KPEAWTHOro Joropopa (MOATBEpkIeHUS oOdepThl) 00s3aHBl NPEIOCTaBUTH
noTpeOUTENsIM - (U3NYECKUM JIUIAM YEK-TUCT O MOTEHIMAJbHBIX PHUCKAX, CBA3AHHBIX C
KPEAUTHBIMU 00s3aTeNbCTBAaMHU, MO (opMe COrJlacHO MPUIIOKEHUI0 la K HacToseMmy
[Tomoxkenuto. (AG3anr BBegeH B cooTBeTcTBUU ¢ [loctanoBnenwem mnpasneHust Lb,
3apeructpupoBanabiM MIO 28.10.2025 r. N 3030-11)

Hauubrit yek-nmuct: (A63an BBeneH B coorBeTcTBUU ¢ [locTanoBnenunem npanenus LB,
3apeructpupoBanabiM MIO 28.10.2025 r. N 3030-11)

NPEJOCTABISCTCS MOTPEOUTENI0 - (U3NYECKOMY JIHMIy TpU SIBKE B 37aHHE OaHKa B
OyMaXHOW WM AJIEKTPOHHOW ¢opMme ucxonas u3 crnocoda odopmienus kpeaurta. [lpu stom
NOTPEOUTENs - (PU3MUECKOE JIMIO MPOCTABISET CIECHUAIBHYI0 OTMETKY 00 O3HAKOMIIGHHH C
KOKIBIM MYHKTOM YEK-JIHCTAa U TOJATBEPKIACT YEK-JIHCT IMyTeM MPOCTABICHUS MOJMUCH OT
pyku; (AGzan BBegeH B coorBercTBUM ¢ llocranoBinenuem — mpaBinenus LB,
3apeructpupoBanabiM MIO 28.10.2025 r. N 3030-11)

npu  OQOpPMIICHHHM KpEAWTa 4Yepe3 CHCTEMBl JHCTAHIIMOHHOTO OOCITY)KMUBaHHS -
noTpeduTens - (U3MYECKOE MO MPOCTABISET CIEUUATbHYIO JJIEKTPOHHYIO OTMETKY 00
03HAKOMJIEHUHU C Ka)KJIbIM IIYHKTOM Y€K-JIMCTa U HA)KUMAeT KHOIIKY MOATBEP)K/ICHUS YEK-TUCTA.
[Tpu sTOoM (hakT mpocTaBICHHS BCEX OTMETOK M Ha)XaTHsl KHOIKH IMOATBEP)KIEHUS MOJJICKUT
(¢uKCcHpOBaHMIO B aBTOMATU3MPOBAHHOW cucTeMe OaHKa C yKa3aHUEM JaThl, BpeMeHu, [P-anpeca
U OJIHOTO W3 MJEHTU(UKATOPOB MOTpedbuTens - Qusnueckoro numa. (Ab3al BBeleH B
cootBercTBuM ¢ llocranoBiennem npasnenus Lb, 3aperucrpupoBanaeiv MIO 28.10.2025 r. N
3030-11)

UYek-nuct XpaHuUTCs B OaHke WM MHGOPMAIMOHHBIX cHUcTeMax OaHKa BMeCTe C
JOKYMEHTaMHU KpeAUTHOro Joroopa. OdopmieHne KpeaUTHOro J0TOBOpa /10 MPOCTABICHMS
norpedurenem - GU3NIECKUM JIMIIOM OTMETKH 00 03HAKOMJIEHUH CO BCEMH ITYHKTaMU YeK-JIHCTa
U TONTBEPXKIEHHUS YeK-IMCTa He jgomyckaercs. (A0O3all BBeIeH B COOTBETCTBUU C
[TocTanosnenunem npasnenus L{b, 3apeructpupoanusim MIO 28.10.2025 r. N 3030-11)

28-1. B OaHkax J0/KeH OBITh MOPAJOK PAacCMOTPEHHs 3asiBICHUN MNOTpeOuTenei,
HUCIIBITBIBAIOIITUX (i)I/IHaHCOBI)IC 3aTPYAHCHUS, MOMAaBIINX B CJIOKHBIC XU3HCHHBLIC CUTyallUH, a
TaKXe MMEIOLINX 3aTPyAHEHHUS B CBOEBPEMEHHOM OCYIIECTBICHMM KPEAMTHBIX IUIATEKeH MO
npuunHe (QOpPC-MAKOPHBIX OOCTOATEIBCTB, O BO3MOXKHOCTSIX BHECEHUS H3MEHEHHH U
JIOTIOJTHEHUH (PECTPYKTYypU3allMi) B YCIOBHS KPEAUTHOIO JIOTOBOpa MO MX JAEHCTBYIOLIMM
KpeAuTaM, KOTOPBIN MOJUIEKUT pa3MellleHuIo Ha odulinaibHOM BeO-caiite OaHKa.

JlaHHBIH NOPSAAOK, KAK MUHUMYM, JOJDKEH BKIIIOYATh:

BUJIbl U3MEHEHUI U JTOMOJHEHUH (pecTpyKTypU3alMM) B YCIOBUS KPEIUTHOTO JAOrOBOpa
(HampuMep, MPOJUIEHUE CPOKA KPEJUTHBIX IUIATEeXKeH, MepecMOTp MPOLIEHTHON CTaBKU KPEIuTa,
yMEHbIIIeHHE pa3mepa mTpadoB U MEHU 32 MPOCPOUKY KPEIUTHBIX MJIaTeKeN U JIp.);

nepeyeHb (PUHAHCOBBIX 3aTPYJHEHHUH, CIIOKHBIX JKHU3HEHHBIX CHUTyallud, a TaKxke
(hopc-MaKOPHBIX OOCTOSTEILCTB, SBIISIFONIUXCS OCHOBAHHMEM I BHECEHUS HW3MEHEHUH U
JIOTIOJTHEHUH (PECTPYKTYpHU3aLMH) B YCIOBUS KPETUTHOTO I0TOBOPA;

MOPSIZIOK  TIPUEMa, PETUCTpAi  3asBIEHUNA TOTpeOuTEeNs, a TakkKe TepeUueHb
HEOOXOIMMBIX TOKYMEHTOB, PHJIATraeMbIX K 3asiBJIICHUIO;



CPOKH pacCMOTPEHHUS 3asiBIICHUI TOTpeOnTeNs;

KPUTEPUU PACCMOTPEHUS U OLICHKH IIPUHSATHIX 3asBICHUN;

HOPSIIOK M CPOK YBEAOMIICHHS IOTPEOUTENs O pEIIeHUH, NPUHATOM OaHKOM 110
3as1BJICHUIO;

MOPSIIOK BHECCHMSI IOIIOJTHEHUM U U3MEHEHN B KPEIUTHBINA JJOTOBOP U €T0 NPUIIOKECHHUS B
Clly4ae yIOBJICTBOPCHUS 3asBICHMS;

HOPSIOK YBEIOMJICHHS 3asBUTENs 00 OTKa3e B YJOBJICTBOPEHUU 3asBJICHUS C YKAa3aHUEM
000CHOBAaHUH B CiTy4ae MPUHATHUS TAKOTO PEIICHUS.

[Tpu sTOM naHHBIA HOPSIOK 00sA3aTENBHO JOJDKEH OTpaXkaTh IpaBHJa PACCMOTPEHUs
3asBICHUH KECHIIMH, HAXOSIIUXCSA B OTIICKE 10 OEPEMEHHOCTH M pojiaM, O MPOJUICHUU CPOKa
IUTaTeXeEH 10 UX JEHCTBYIOIUM KPEIUTaM A0 ACCATH MECSLEB.

(Ilynkr BBeneH B coorBeTcTBUU C [locTanoBieHneM npasienus LB, 3apernctpupoBaHHbIM
MIO 28.10.2025 r. N 3030-11)

29. bank wuHGOPMHpPYET MOTPEOUTENII O PHUCKAX, CBS3aHHBIX C HEBBINIOJIHEHHEM Ha
JIOJDKHOM YPOBHE 0053aTeJIbCTB 110 KPEIUTHOMY JOTOBOPY, B TOM UHUCIIe O HEycTolKe (mrpade,
IIEHU), NPUMEHSAEMOM K NOTpeOUTEN0 3a HapylleHue oO0sA3aTeIbCTB, M B pe3yibTare
BEPOSITHOCTH YBEJIMYEHUS] CyMMbI PACX0JI0B TOTPEOUTEIS.

30. ITorpeburens JOMKEH OBITh MPEIYNPEKICH O BOZMOXHOM BO3JICHCTBUU Ha YCIIOBUS
3aKIIF0YaeMOr0 KPEIUTHOTO JIOTOBOPA CBEICHHIA, MPEICTABICHHBIX MOTPEOUTENIEM IO 3ampocy
OaHka.

30-1. TIpu oOpamieHnu moTpeOUTENs - (HPU3MUSCKOTO JIUIAa B OaHK (SIBKE MOTpPeOUTENS B
3mMaHue 0aHkKa) JUIsl TIOMYy4YeHUS KPEauTa, B TOM YHCIIE KPEAUTHON KapThl, HIIU OTKPBITUS BKJIaa
OaHK BMecTe C MOTpeOuTeneM - (PU3MYECKUM JIMIIOM 3aIoJIHIeT WH(OPMAIIMOHHBIA JIUCT 00
OCHOBHBIX YCJOBHMSIX KpEAMTAa COIVIACHO MPUJIOKEHUIO 2, CPOYHOIO BKJa/Ja COTJIACHO
MPUIOKEHUI0 3 U KPEeOUTHOW KapThl COTJIACHO MPUIIOXKEHHIO 3a K HacTosmemy [lonoxeHuro
(manee - IHpopMaIIMOHHBIN JTUCT) U MPEAOCTABIISIET €r0 MOTPEOUTEIIO - PU3UUECKOMY JIMILY.

[Ipy >TOM mpu TMONYYEHUU KpEauTa, B TOM 4YHCIE KPEIUTHOW KapThl, a TaKke MpH
OTKpPBITUM CPOYHOIO BKJIa/Ja 4epe3 MOOWIbHOE MPHIOKEHHEe OaHKOM JIOJKHA OBITh CO3/1aHa
BO3MOXXHOCTh O3HAKOMJICHUS TOTPeOUTENs ¢ MH(MOPMAITMOHHBIM JIUCTOM H €r0 3arpy3KH.

bank gomkeH TpemocTaBUTh Ha CBOeM O(HIMaJbHOM BeO-caiiTe BO3MOXKHOCTH
CaMOCTOSITENILHOTO ~ 3allOJHEHHs] WHTepakTHUBHOW ¢opmbl HH(DOpMalMOHHOTO JHCTa 1O
MPEAOCTABIEMbIM MTOTPEOUTENSIM BKJIaJlaM, KPEIUTHBIM, B TOM YHUCJIE KPEAUTHO-KApPTOUHBIM,
MPOIYKTaM, a TAKXKe MOJIYYSHUS ero KOMUH.

NupopManiMoHHBIN TUCT MPETOCTABISAETCS TOTPEOUTEIIO - PU3NUECKOMY JIUILY OECIIIaTHO
W HE CUMTAeTCsl 3asiBKOW /s TOJY4YeHHUS KpeIuWTa, B TOM YHCIE KPEAUTHOM KapThl, WU
OTKPBITHSI ICTIO3UTHOTO CYETA.

(ITyakr B penmaknuu IloctanoBnenus mpasBiaeHus [Ib, 3apeructpupoBanHoro MIO
14.07.2025 r. N 3030-10) (Cwm. IIpenpraynyro peaaKiuto)

IJIABA 3. OPTAHU3AIIUA OTHOIEHUI
BAHKA C IIOTPEBUTEJIEM

§ 1. OcHOBHBIE ITpaBUJIa B3aMMOOTHOIICHUI

MEXIy OaHKOM U OTpeOuTeneM

§ 2. MunumainbHble TpeOOBaHUS IO OKA3aHUIO

YCIIYT OTPEOUTENSIM

§ 3. IlpumeHeHue caHKIUH 32 HapyIIEeHUE KOMMEPYECKUMU
OaHkaMu TpeOOBaHU 3aKOHOAATEILCTBA NPU OKa3aHUHU



YCIyT KJIMEHTaM
§ 3. YBengomieHue o cucTeMe rapaHTUPOBaHUs BKIIAJ0B

§ 1. OcHOBHBIC NPaBUJIA B3aMMOOTHOLICHHUI
Mexay 0aHKOM U MOTpeduTeIeM

31. IIpy BO3HMKHOBEHHUH Y MOTPEOUTENSI BOMPOCOB MO B3aWMMOOTHOIICHHUIO CTOPOH TIO
JIOTOBOPY OKa3aHMs OAHKOBCKHUX YCIyT OaHK 00si3aH JaTh NOTpeOUTE 0 000CHOBAHHBIN OTBET U
COOTBETCTBYIOIIME PA3bsICHEHUSI MO CYIIECTBY 3THUX BOMpocoB. llpm 3TomM OaHK He BmpaBe
3aHUMAThCS JAEITEIbHOCTHIO, CBA3aHHOM C Jauell MoTpeOUuTeIsiM peKOMEeHIalluii O IPUMEHEHUHU
Croco0OB M MyTel TO YKIOHEHHWIO OT YIUIAThl 3aJ0JDKEHHOCTH W (WiH) U30eKaHUI0
OTBETCTBEHHOCTH 3a MX HEYIUIATy, a TaK)Ke M0 MHBIM MOJ00HBIM BOMpPOCcaM (B TOM YHCIE U IO
0AaHKOBCKHM YCIIyraM, OKa3bIBa€MbIM JPYTUMHU (PMHAHCOBBIMH OPTaHU3ALUSAMH).

32. Ilpu obpaiieHun noTpeduTeNs ¢ Mpock0oii 00 YCTHONW KOHCYIbTALIUUA CPOK OXKHUIAAHUS
HE JOJIKEH MPEBBIIIATh TPUALIATH MUHYT.

33. B nmesrenpHOCTH OaHKa HE JIOMyCKaeTCs MPUMEHEHHUE NMPAKTUKU HET0OPOCOBECTHOTO
OKAa3aHUs yCIIyT, B TOM YHCIIE:

npejocTaBieHHe OaHKOM B KpEOUTHOE OIOpO WM Jpyrue OpraHU3alud HEBEPHOU
UH(POPMALIUH B IETSX BOCTIPETIATCTBOBAHUS 3aKIIFOYEHUIO IOTPEOUTEIeM JJOrOBOpa 00 OKa3aHUU
0aHKOBCKHX YCIIYT C Ipyroil KpeJUTHOW OpraHu3alie;

HpeAIoKeHNe MOTpeOuTensIM CyOopIMHUPOBAHHOTO JI0Jra B BUJE BKJIA/A (AEMO3UTA) WK
NPUPAaBHEHHOTO K BKIamy (meno3uty); (AO3am BBeneH B cooTBeTcTBUHM ¢ llocTanoBieHuem
npasiienus LIb, 3apeructpuposanusiM MIO 26.01.2023 r. N 3030-8)

A03a1bl TPETHI U YeTBEPTHIN CUUTATH

ab3amamMu Y€TBEPTHIM U MSATHIM B COOTBETCTBHH C
ITocranoBnenuem npasnenus Lb, 3aperucrpupoBanabiv MO
26.01.2023 r. N 3030-8

CTUMYJUPOBAaHUE TMOTPEOUTENS Ha 3aKIIOYCHHE APYTOro KPEeIWTHOTO JOTOBOpa B IENSIX
BO3BpAaTa MEePBOHAYAIHHOTO J10JTa, 0(OPMIIEHHOTO HA IPUEMIIEMBIX JJIS HETO YCIIOBUSX;

MpeJIoKEHNE MOTPEOUTENSIM KpeauTa B pa3Mepe, IMPEBHIIIA0IeM CYMMY, YKa3aHHYIO B
3asBJIEHUU (3aIIPOCE) O MOTYUYEHUU KpeauTa, U CKIIOHEHUE K ero MojydeHuto; (A03ail BBE/ICH B
cootBercTBUU ¢ [locranoBnenuem mnpasienus Lb, 3apeructpupoBanubiM MIO 28.10.2025 r. N
3030-11)

B3BICKaHHE KPEAUTHOMN 33JJ0JDKEHHOCTH 3 CUET CPEJICTB COLUATIbHBIX TOCOOUIA U TOMOIIIH,
BBIZICJIIEMBIX TOCYJApCTBOM ISl Tpa)<JaH, B TOM YHCJE CPEICTB, MOCTYMAIOIMMX Ha cuera
colManbHBIX KapT; (A03ar; BBeaeH B cooTBeTcTBUU ¢ [locranoBnenwem mpasnenus LIb,
3apeructpupoBanapiM MIO 28.10.2025 r. N 3030-11)

TpeOOBaHUE B3BICKAHMS KPEAUTHBIX TUIATEXKEH MO KaJeHAapHOW JaThl, yCTAHOBJICHHOH IO
miaTeXkaMm B KPEIUTHOM JOTOBOPE WM B MPUJIaraéMOM K HeMy T'paduKe MmoramieHus KpeanTa, 3a
UCKITIOYCHHEM CITy4aeB CIIMCAHUSI KPEIUTHBIX IJIaTeKeH B MEPHO/] MOIb30BAHUS TOTPEOUTETIEM
YCIIyro aBTOIIaTeka OaHKa, a TaKKe HWHBIX CIydaeB, YCTAHOBIICHHBIX 3aKOHO/ATEIIbCTBOM;

(A63ar BBezieH B cooTBeTcTBUM C [locTanoBnenuem npasienus LB, 3apeructpupoanasiv MO
28.10.2025 r. N 3030-11)

A03a11 ATHINA cUUTaTh a03a1leM BOCBMBIM B COOTBETCTBUU C
[TocTranoBnenunem npasienus LIb, 3apeructpupoanasiM MO
28.10.2025 r. N 3030-11



3arpernaeTcs NpeMUpOBaHNE U CTUMYJIMPOBAHUE COTPYIHUKOB OaHKa 3a OCYILECTBIICHHE
Mep, HaIIPaBJIEHHBIX Ha YBEIMUYEHUE pa3Mepa J0Jra NoTpeduTesnei.

34. Ilpu oka3zaHWUW MOTPEOUTENSAM YCIyr 1O KpeauTaM OaHKH JIOJDKHBI COOJIOIATh
MPUHIIMIIBI JOOPOCOBECTHOCTH, MPO3PAYHOCTH, JOBEPUTEIBLHOCTH, MAPTHEPCKUX OTHOIICHUH, C
Y4€TOM S3KOHOMUYECKUX UHTEPECOB U BO3MOXKHOCTEU KPEIUTHBIX OTHOIICHUM.

35. ba"k noKeH:

HE TMPEBHIIATh HOMHHAJBHBIE W pEAIbHBIE NPOICHTHBIE CTAaBKU IO KPEIUTy IO
MOKa3aTessiM TPOLEHTHBIX CTAaBOK, OOBSBICHHBIX Ha JaTy BbIJA4YM KpeauTa (MPOIICHTHBIC
CTaBKH 3alMCHIBAIOTCS C PAcueTOM YMEHBIIAEMOr0 OCTaTKa OCHOBHOM CyMMBI KpeIuTa II0
HOMHUHAJIBHOW CTaBKe);

70 3aKJIIOYEHHUS] KPEAUTHOTO JIOTOBOPAa COOOIIUTH MOTpeduTento uHpopManuio B
COOTBETCTBUU C ITyHKTaMu 27 - 29 Hactosuiero [lonoxenus;

THIATEIIBHO M3YYHTh IUIATEKECTIOCOOHOCTh 3aeMINUKA JIO 3aKIIOUEHHsS] KpPEAUTHOTO
JIOTOBOPA;

HE BKJIIOYATh B YCIOBHS KPEAUTHOTO JOTOBOPA JIOTOJHUTEILHBIE COOPBI, KOMUCCHOHHBIE
cOOpbl W JIpYrHe IUIaTeXH, 3alpelIeHHbIC K B3UMAHHIO C TOTpeOHTE]Ied B COOTBETCTBHH C
3aKOHOJIaTEITLCTBOM;

NPEIyCMOTPETh B KPEJUTHOM JOTOBOPE WJIM JIOTOBOPE JIM3WHra MPaBO MOTPEOUTENs Ha
OecrutaTHOW OCHOBE OTKa3aTbCs OT TOJNYYCHHUS KPEOWTa WM JIM3WHTA TI0CIE 3aKIFOYEHUS
JIOTOBOpa B TIEPUOJ JIO TOJYYCHHUsS JCHEKHBIX CPEJCTB KIMEHTOM WU JIO OCYIICCTBICHHS
OIIJIATHI 32 UMYIIECTBO T10 JIN3UHTY;

NPEIyCMOTPETh B KPEAUTHOM JOTOBOPE IMPABO TMOTPEOHTENST JAOCPOYHOTO TOTALICHHUS
KpeauTa (JIM3UHTA) B JI000€ BpeMs 0€3 B3bICKaHUs MTPa(pHBIX CAHKITHIA;

KOHTPOJHMPOBATh, YTOOBI MaKCHMallbHasi OOIas CyMMa IIPOLIEHTOB, HAYMCIEHHBIX II0
KpPEMTHOM 3aJI0JUKEHHOCTH, KOMMCCHOHHOTO cOopa W HEyCcTOWKHM (meHu, mrTpadoB) He
IpeBbINIANIa pa3Mep, yCTaHOBICHHBIH 3aKOHOIATEITLCTBOM;

UHPOPMHUPOBATH MOTPEOUTENS, UYTO E€JUHCTBEHHOE JKUJIbE, YKa3aHHOE B KadyecTBe
npeMeTa 3ajiora, MOXeT OBITh B3BICKAHO TOJBKO B CyIEeOHOM MOpPSAKE W pPeaTrM30BaHO dyepes
nyOIMYHbBIE TOPTH (32 UCKIIIOYEHHUEM CITy4aeB, IPeIyCMOTPEHHBIX 3aKOHO/IaTEIbCTBOM);

HE JOMYyCKaTh OJHOCTOPOHHETO BHECEHHsI M3MEHEHUH B YCIOBHUSI KPEJAWTHOTO JOTOBOpA,
MPUBOISAIINX K OTPAHHYEHUIO TIPAB 3a€MILMKA U/UITU MOBBIIIEHUIO €T0 OTBETCTBEHHOCTH.

35-1. Kommepuecknm 6aHKaM 3amperniaeTcs:

HA4MCJICHUE IPOLEHTOB IO JOrOBOpaM KpEAWTa, B3bICKAHUE KOMUCCHUU U HEYCTOWKH
(wtpada, meHH), NMPUMEHEHHWE HHBIX Mep OTBETCTBEHHOCTHM B pa3Mepe, IPeBbILIAIOIIEM
MOJIOBUHY CYMMBbI TOJJOBOH 3aj0iDkeHHOCTH; (AO3an B pemakimu [locTaHOBIEHMS MpaBlIeHUS
L1b, 3apeructpupoBanHoro MIO 14.07.2025 r. N 3030-10)

B3bICKaHME HeycToek (mTpada, TeHM) 3a pacCMOTpeHHE KPEIUTHBIX 3asBOK,
o0CIy>KUBaHUE CCYJHBIX CUETOB, IJIaTeKeW 3a BBIJEICHHE KPEIWTOB, a TAaKXKe JOCPOYHOE
HorameHne KpeaIuToB (U3MUYECKUMHU JHMIAMU U CyOBEKTaMH MaJloro MpeANpUHUMATENbCTBA;
(AG3an B penakuuu [locranosnenus npasinenus b, 3apeructpuposannoro MIO 14.07.2025 r.
N 3030-10)

BKJIIOUEHUE B KPEAUTHBIM JIOTOBOpP YCIOBUS O TOM, YTO 3aEMILMK JOJDKEH HUMETh Ha
cyeTax, OTKPBITHIX B OaHKe, BBIICIMBIIUM KPEIHUT, WINA B APYroM OaHKe, HE YMEHbIIAOIIUNCS
OCTaTOK WJM O0OpOT JEHEKHBIX CPEJICTB B OINpPEAENIEHHOM pa3Mepe B TeUeHHE KaKoro-imdo
nepuoaa, B TOM YHCIE CPEACTBA, JOCTATOYHBIE JJS TOKPBITHS OYEPEJHOro IUIATEXa,
YCTAaHOBJICHHOTO B Tpaduke TorameHus Kpeauta; (AO3am BBEIEH B COOTBETCTBUH C
ITocranoBnennem npasnenus LB, 3aperncrpupoBanaeiv MIO 14.07.2025 r. N 3030-10)



A03a11pl YEeTBEPTHIN U MATHIA CUYUTATH
a03a1aMH ISITHIM U [IECTBIM B COOTBETCTBUU C

ITocranoBnenuem npasnenus Lb, 3aperucrpuposanabiv MO
14.07.2025 r. N 3030-10

BbIJIa4a KPEIUTOB (PU3UYECKUM JIMIIaM B MHOCTPAHHON BAIIOTE M YUET UX 0053aTEILCTB 110
KpenuTaM B MHOCTpaHHOH Bamore; (AOG3an B penakuuu IloctanoBnenus npasinenus Lb,
3apeructpupoBanHoro MIO 14.07.2025 r. N 3030-10)

OKa3aHHE HOBBIX MHKPO(GUHAHCOBBIX yCIOyr (HU3MUECKUM JHUIAM TpU HAJTUYUU
IIPOCPOUYCHHON HEMOTalleHHOH 3aJ0JPKEHHOCTH 10 paHee IMOJIydeHHbIM KpeauTtam. (AOzai B
penakuuu IloctanoBnenuss npasinenus LIb, 3apeructpupoBannoro MIO 14.07.2025 r. N
3030-10)

(Ilynxkr B pemakuuum IlocranoBnenuss mnpasinenus LIb, 3apeructpupoBanHoro MIO
14.01.2021 r. N 3030-6) (Cm. [Tpenpiaymnyto peaaKkiiuo)

35-2. HeucmnpaBHOCTH B MPOTrpaMMHOM oOecrieueHUr OaHKa HE JOJKHBI MPUBOAHUTH K
YBEIMUYEHUIO 0053aTeNbCTB MOTpeOUTeNe U MpUYMHEHHUIO yiepOa MX 3aKOHHBIM HHTEpecaM.

(Ilynkt BBeneH B cooTBeTcTBUM ¢ [locTanoBinenuem npasienus LIb, 3aperucrpupoannsiv MO
14.01.2021 r. N 3030-6)

35-3. He pmomyckaeTcsi BHeApeHue OaHKaMu B IMpoliecce OKazaHus (PMHAHCOBBIX YCIYT, a
TaKXe MPHU OKa3aHUH yCIYT Yepe3 CUCTEMBI AUCTAHIIMOHHOTO O0CTyKUBaHHS OaHKa:

MpeIBapUTEeNIbHON  YCTAHOBKM WM  BbhIOOpa JIOOBIX IPU3HAKOB, BBIPAYKAIOLINX
BOJICU3BSIBIICHUE TIOTPEOUTENS (HAIIPUMeEp, TOJIEH IS IPOCTABICHUSI OTMETOK, CIIAi/I-KHOTIOK H
UM TI0JTOOHBIX);

MPEIBAPUTENILHOTO 3alOTHEHHs TOJIeH ¢ yKa3aHUEM IapaMeTpoB KpeauTa, B TOM UHCIEe
CYMMBI KpEIHTa, CpOKa, a TaKXKe CBEIEHHH O JOXO0Jax MOTPEOUTENs B COOTBETCTBYIOIEM
3asIBJICHUU.

[Tpu sTOM B cityuyae npenoxkeHus 0aHKOM OTPEOUTENI0 COOTBETCTBYIOIIETO BEIOOPA, €My
JOJKHA OBITh MPEAOCTaBI€HAa BO3MOXXHOCTh CAMOCTOSITENIFHOTO TPOCTABIEHUS OTMETKH,
YCTaHOBKH ITapaMeTPOB KPEIUTA U 3alIOJTHEHUS IPYTHX TOJIel B Tporecce 0(hOpMIICHUS KPeIuTa
(Hampumep, 3alpoCUTh KPEAUTHBIM OTYET U3 KPEAUTHOTO OIOpO, HAIMpPaBIATh WH(OPMALIUIO B
BUJE pEKJIaMbl, TMOAKIIOYHATH JIUCTAHIMOHHYIO (UHAHCOBYIO YCIYTYy, TIOJATBEPIUTH
O3HAKOMJICHHE C OOIIMMH YCIOBHUSMHU OAHKOBCKUX YCIYT, MPUHATH OaHKOBCKHE Tapu(bl U
AQHAJIOTMYHBIE OTMETKH).

(ITynkt BBeneH B cooTBeTcTBUU C [locTanoBnenneM npasnenus L[b, 3apeructpupoBanHbIM
MIO 28.10.2025 r. N 3030-11)

35-4. B ciiyuae oka3zaHUs yCIIyT Yepe3 CUCTEMBbI JUCTAHIIMOHHOIO 00CIyXHBaHUsS OAHKOB
HE JIOJDKHA TMPEJOCTaBIATHCS BO3MOXKHOCTHh HaXXATHs KHOIKH, BBIPAXKAIOIIEH coriacue ¢
YCIOBUAMHU OKa3aHUsS yCIyTrH, 0€3 MOJHOr0 MPOCMOTpa MOTpeOUTeNeM BCeX CTpaHMIl (4acTeil)
npemiaraemoro goroopa (odeptor). (IlyHkT BBemeH B coorBercTBUU ¢ [locTaHoBieHneM
npasiieHus Lb, 3apernctpupoBannsiM MIO 28.10.2025 r. N 3030-11)

36. He nomyckaeTcs HCNOJIb30BAaHHE KPEAMTOB, MPEIyCMAaTPUBAIOIINX WHJIECKCAIIUIO
MJIaTeXeu Mo KpeauTy UCXOAs U3 TPUBS3KU BAIOTH KPEAUTHOTO I0TOBOpA K APYroil BayItOTE.

36-1. Ilotpebutenp - (U3NUECKOE JUIO BIPaBE CAMOCTOSTENBHO BBIOMpATH (GOpMy
OCYIIIECTBIICHHS TUIATeXKEH 3a OkazaHue OAHKOBCKUX yciyr. (ITyHKT BBelE€H B COOTBETCTBHH C

[TocTanosnenunem npasnenus L{b, 3apeructpupoanasim MIO 15.07.2019 r. N 3030-1)

36-2. banky 3ampeliaercsi ycTaHaBIMBaTh pa3linyHble IeHbl (Tapu(bl) 3a OaHKOBCKHE



YCIYyTd B 3aBUCUMOCTH OT (OpMBbI oOImiaThl (HAJTWYHBIMH JICHbraMHd WU OC3HATUYHBIMU
pacueramu). (Ilynkr BBegeH B coorBercTBUUM ¢ IloctanoBnenuem mpasieHust LB,
3apeructpupoBanabiM MIO 15.07.2019 r. N 3030-1)

36-3. He momyckaercss ycTaHoOBIeHHE OaHKOM TpeOOBaHWU K MOTpeOUTENsIM 00 oruiaTe
TIaTexei 3a GaHKOBCKUE YCIYTH TOJIBKO Uepe3 KacChl CBOMX (prinanoB (MUHU-0aHKH) U (WIIH) B
HaIUYHOU (hopme, a TakKke HEOOXOAUMOCTH IMpHEeMa CPElCTB BO BKJIAJbl TOJBKO B HATUYHOMN
dopme. (ITymkr BBemeH B coorBercTBUM ¢  [locraHoBienmem  mpasieHus 1B,
3apeructpupoBanabiM MIO 15.07.2019 r. N 3030-1)

36-4. Ilorpebutens - pusnueckoe JUIO BIpaBe oOpamarbes A MOJYyYeHHS KpeauTa B
0aHK 1O CBOEMY BBIOOpPY, HE3aBUCHMO OT MecTa mpoxkuBaHus. (IIyHKT BBEJJeH B COOTBETCTBUU C
[TocranoBnenuem npasnenus LB, 3aperucrpupoanneiv MIO 15.07.2019 r. N 3030-1)

36-5. bank He OJDKEH OrpaHMYMBAThH MPABO 3aeMINUKA U (WJIM) 3aJI0rojaTeNsl Ha BBIOOP
cTpaxoBoM kommanuu U (win) oneHnwmka. ([lynkr BBegeH B coorBeTcTBUU ¢ [locTaHoBIEeHHEM
npasienus b, 3apeructpupoBarasiv MIO 22.11.2019 r. N 3030-3)

36-6. [Ipu ocymiecTBICHNN KPEIUTHBIX ONepauii 0aHK JOHKEH:

TOYHO YyKa3blBaTh B KPEAUTHOM JIOTOBOPE CPOKH BbIAYU, YCIOBUS M MOPSAIOK
MOJIb30BAaHUS KPEIUTHBIMU CPEICTBAMH;

OTpa3uTh B KPEAUTHOM JIOTOBOPE CBOIO OTBETCTBEHHOCTh B KayeCTBE KpEIUTOpa Mepen
3aeMIIMKOM 32 HEBBINIOJHEHHE WM HECBOCBPEMEHHOE BBITIOJIHEHHE OOS3aHHOCTH IO BBIJAue
KPEAUTHBIX CPEJICTB;

YKa3bIBaTh pPa3Mep IMOJIHOM CTOMMOCTU KpeAUTa B KPEIUTHOM JOrOBOPE, 3aKIIOYEHHOM C
norpeburenem - ¢uzndeckuM nunoMm. I[Ipum 3TOM pa3mep MOJHON CTOMMOCTH KpeauTa
pa3MeniaeTcs BHyTpU KBaJIpaTHON paMKU B IPaBOM BEPXHEM yTIJly NEpBOW CTPaHUIbI JOrOBOpa
U 3allrchiBaeTcs udpaMu U MpOMKUCHI0 YEPHOTO 11BeTa Ha 6emoM (oHe ¢ mpuMeHeHneM mpudTa
"Times New Roman" He menee 14 pasmepa unu cxokero ¢ HuUM mpudra. (AO3ai BBEJEH B
cootBercTBUU ¢ [locranoBnenuem mnpasienus Lb, 3apeructpupoBanubiM MIO 23.09.2021 r. N
3030-7)

(ITynkt BBeneH B coorBeTcTBUU C [locTaHoBneHueM npasnenus LB, 3apeructpupoBanHbIM
MIO 21.02.2020 . N 3030-4)

36-7. IlpunoxeHHBIH K KPEIUTHOMY JIOTOBOpPY TpaduK BO3BpaTa KpeauTa CUUTAeTCs
HEOTHEMJIEMON YaCThIO KPEIUTHOTO JIOTOBOPA U JIOJHKEH OBITh OANMKMCAH OAHKOM M 3a€MITUKOM,
a B TEKCTE KPEIUTHOTO JOTOBOpA, Kak MPaBWIIO, JTOJDKHA COJEPKAThCS CChUIKA Ha Tpaduk
BO3Bpara kpenuta B Buae npmioxeHus. ([Iyakt BBegeH B coorBeTcTBuU ¢ [locTaHOoBIEHHEM
npasienus LB, 3aperucrpupoBarasiv MIO 21.02.2020 r. N 3030-4)

36-8. IIpormeHThl 3a MOJIb30BAHUE KPEIUTOM JIOJDKHBI HAUUCIATHCS MO ONPEICTCHHOW B
KPEAUTHOM JIOTOBOPE HOMUHAJIBHON CTABKE OTHOCHUTEIBHO OCTaTKa OCHOBHOM CyMMBI KPEINTA,
(bakTUYECKH NPEOCTABICHHON 3aeMIIUKY .

[Ipn >TOM HPOLIEHTHI 3a MOJB30BAHUE KPEJUTOM HAUYUCIAIOTCS C AAThl IEPEBOJA CYMMBbI
KpeAuTa Ha CYeT 3aeMIlMKa WIM Ha JAPYroil cder, yKa3aHHBIH 3aeMIIUKOM, JHOO BbIIAYU
3aeMIIMKY B HAJTMYHOU (opMme.

Ecnn B KpeIuTHOM [10TOBOpE B IMEPHO] MOTALIEHMs] KpeIuTa MPeIyCMOTPEH JIbIOTHBIN
NEPUOJ, TO HAYaJIO JIbFOTHOT'O NMEPHO0/ia AOHKHO UCUUCIIATHCA € AAThI BBIJAYH KPEIUTA.

(ITynxT BBeneH B coorBeTcTBHHM ¢ [locTaHOBIEHMEM npaBienus Lb, 3aperncTpupoBaHHBIM
MIO 21.02.2020 r. N 3030-4)

36-9. B ciydae mOJIHOrO WJIM YaCTHYHOTO OTKA3a OT MPEAOCTABIICHUS 3a€MILHUKY KPEIuTa,



IPESYCMOTPEHHOIO0 B KPEIUTHOM JIOTOBOpe, OaHK HE MO3JHEE CIEAYIoUIero pabouero AHs ¢
JIaThl IIPUHATHUS PEIICHMs O MPUOCTAHOBJICHUM BBIAAYU CPEACTB 10 JAHHOMY KPEIUTY JOJIKEH
HAIPaBUTh 3a€MIIMKY IMCbMEHHOE YBEIOMJICHHE O IPUOCTAHOBICHUM BbIIA4M KPEAHUTA U €0
npuunHax. (Ilynkr BBenen B coorBerctBuuM ¢ [locranoBnenuem npasinenus LIb,
3apeructpupoBanabiM MIO 21.02.2020 r. N 3030-4)

36-10. ITocne momHOW yraThl (PU3WYECKUM JIMIIOM - 3a€MIIUKOM 3aJ0JKEHHOCTH TIO
MOTPEOUTENTLCKOMY KPEAWTY W HIIOTEYHOMY KpEOUTy OaHK HE IMO3JHEee CIEAYIONUX Tpex
pabouux THEW Mociie JaThl OCYIIECTBICHUS MOCIEIHEro IUlaTexa Mo JaHHOM 3aJ0/KEHHOCTH
JIOJDKEH Pa3MECTUTh B TIEPCOHATILHOM KaOMHETa 3aeMITuKa HH(OOPMAIUIO O MOJTHOM MOTalleHUN
3a/I0JDKEHHOCTH 110 KPEIUTY U OTCYTCTBHH 33J0JDKEHHOCTH 0 JAHHOMY KPEIUTHOMY JIOTOBOPY.
(ITynkT BBeieH B cooTBeTcTBHHM C [locTaHoBneHueM npasieHus LB, 3apeructpupoBanasiv MO
21.02.2020 r. N 3030-4)

36-11. CornacoBaHHble CTOPOHAMHU BHUJ MPOIEHTHON CTaBKM 3a IMOJb30BAHUE KPEIUTOM
(Heu3MeHsieMasi UM U3MEHsieMasl MPOLIEHTHAs! CTaBKa) U CIoco0 OIIaThl OCHOBHOM CyMMBI H
MPOLEHTOB Kpeauta (auddepeHIpoBaHHbIM WIM aHHYWUTETHBIA) JOJKHBI YKa3bIBaThbCAd B
kpeautHoM paoroBope. ([lynkt BBegen B coorBerctBuu ¢ [loctanoBienuem mpasieHusi LB,
3apeructpupoBanabiM MIO 21.02.2020 r. N 3030-4)

36-12. bauku DOJKHEL:

HanpaBuTb CMC-coo0IieHue 3aeMIiukaM O TOM, YTO MX 3asBKa Ha IMPEAOCTaBICHHE
KpenuTa MpUHATa K HCHOJHEHuIo; (A63am BBeaeH B coorBercTBUM ¢ IlocraHOBICHMEM
npasiienus LIb, 3apeructpupoBanusiM MIO 14.07.2025 r. N 3030-10)

A03a11bl BTOPOH - UETBEPTHIN CUNTATh

a03a1aMy TPETHUM - TISITHIM B COOTBETCTBHH C
[TocranoBnenuem npasnenus Lb, 3apeructpupoBanubiM MO
14.07.2025 r. N 3030-10

B CPOKH, YCTAHOBJICHHBIE IPAaBUJIAMH BBIICICHUS KPEAUTa, paccMaTpUBaTh TOKYMEHTHI,
IpeJICTaBICHHbIE TOTPEOUTENEM AJIs MOTYUYEHHs KPeINUTa, U IPUHUMATDh PEIICHUE O BbIACIECHUU
KpEAWUTA WX O MOTUBUPOBAHHOM OTKAa3€ B BBIJIEJICHUN KPEAUTA ;

MUCHbMEHHO YBEJOMJISITh OTPEOUTENS O IPUHATOM PELICHUH O BBIJCIIEHUN KPEIUTa HIU O
MOTHBHPOBAaHHOM OTKa3€ B BBIJCJIICHUN KPEIUTA B CPOK HE TO3/IHEE TPEX AHEU CO JHS NPUHATHS
TaKOI0 PeLeHUs.

[Ipy >TOM ecnu yBEJOMIIEHHWE HANpaBJIEHO MNOTPEOUTENI0 MO 3JIEKTPOHHOW MouTe,
nocpeactBoM CMC-coo0mieHnss WM CUCTEM JUCTAHLIMOHHOIO OKa3aHUs YCIyr, OaHK IO
3arpocy MOTpeduTeNs JODKEH OOeCHeYuTh BO3MOXKHOCTh MPEACTABICHUS IOTPEOUTEINIO
YBEJAOMJIEHHSI B MUCbMEHHOM OyMa)kHOH (opMe.

(ITynkt BBeneH B coorBeTcTBUU ¢ [locTanoBnennem npasnenus LB, 3apeructpupoBanHbIM
MIO 26.01.2023 r. N 3030-8)

37. bank ocymiecTBIsieT B3bICKAaHUWE 3aJ0DKEHHOCTH 1O KpeAuTy B MOPSAKE,
MPEAYCMOTPEHHOM KPEIUTHBIM JJOTOBOPOM U 3aKOHOIaTE€ITECTBOM.

B nensx B3bICKaHUS 33JODKEHHOCTH 10 KPEAUTY OaHK M3BEIIAeT B YCTAaHOBIEHHOW (opme
3a€MIIuKa O HeO6XOJII/IMOCTI/I IIorali€Hus 3aA0JDKECHHOCTH U IIOCICACTBUAX HEBBIIIOJIHCHUA
00s13aTeNLCTB MO KpenuTy. VI3BeleHne o 3aJ0KEHHOCTH C yKa3aHHEM CYMMBI OCHOBHOTO
JI0JITa, HaYMCIIEHHBIX MPOLIEHTOB, KOMUCCHOHHBIX COOPOB, HEYCTOMKH, OPYIrUX IlaTexed (mpu
HaJIMYUM) JIOJDKHO COJepXaThb KpaTKyro UHQPOpMaluio Ui 3aeMIIMKa O pa3Mepe
3a/10JbKeHHOCTU. He nmomyckaercss BpydeHHe W3BEIIEHUs U YCTHOE HAallOMHHAHHE 00 3TOM IO
tenedony B nepuon ¢ 20:00 gacoB 10 8:00 wacoB mo MecTHOMY BpeMeHH. (A03all B pelakiinm



[TocTanoBnenus: npasnenus LIb, 3apeructpupoannoro MIO 14.01.2021 r. N 3030-6) (Cwm.
[Ipeapiayiiyio peaakuuo)

37-1. 3aemmuk B 11000€ BpeMs IEHCTBUS KPEIUTHOTO JOTOBOPA MMEET MPABO HAIIPABUTH
Ha BO3BpaT JAaHHOI'O KpeauTa CPeICcCTBa CBOEro AENo3uTa (BKJajga), HAXOSALIMECS B 3alloTe 0
KpeAWTy, HE3aBUCUMO OT CpOKa JeicTBus jaemo3urta (BkiIama). (AO3alml B pemakiuu
[TocTanoBnenus npasnenus LIb, 3apeructpupoannoro MIO 14.07.2025 r. N 3030-10)

[Ipyn »TOM, ecnM 3aeMIIMK JKE€JlIaeT HallpaBUThb Ha BO3BpAT KpEAMTa CPEACTBA CBOETO
CPOYHOIO JIeNo3uTa (BKJIaJa), HaXOJAIIMeCs B 3aJI0T€ 10 KPEIUTY, 10 OKOHYaHMs YKAa3aHHOTO B
JIOTOBOPE CpOKa JIeNo3uTa (BKJIaa), OH JOJKEH U3BECTUTh 00 ’TOM OaHK HE MEHee YeM 3a OJIUH
MecsI] 10 TMpeArnoiaraeMoil JaThl BoO3Bpara jemo3uta (BkiIama). (AO3aiml B pemakiuu
[TocTanoBnenus npasnenus L1b, 3apeructpupoannoro MIO 14.07.2025 r. N 3030-10)

(ITlynkr BBeneH B coorBeTcTBUU C [locTanoBieHneM npasienus LB, 3apernctpupoBanHbIM
MIO 25.09.2019 r. N 3030-2)

37-2. Ilpn MOCTYIUIEHUM OT 3aeMILMKa Ui TEKYLIEro IJiaTexa 1o KpeIuTy CpeICTB B
pasmepe 0oJjbllleM, YeM CyMMa, IpeAyCMOTpEHHas B Ipaduke BO3BpaTa KpeauTa, W3JIHUILIHIO
YacTh MOCTYNUBIINX CPEJICTB OAHK HANpPaBIISAET HA TOTAIICHHEe OCHOBHOTO JIOJITa 3aeMINUKA IO
KPEeIUTY U IEPECUUTHIBACT CYMMY KPEIUTa, €CIIM B JJOTOBOPE HE MPEyCMOTPEH MHOM MOPSAIOK.
(AG3an B penakuuu [locranosnenust npasinenus Lb, 3apeructpupoBannoro MIO 14.07.2025 r.
N 3030-10) (Cwm. IIpenpiaymnyro peaakiiu)

Ecmu mocne odopmiieHust rpaduka BO3BpaTa KpeIuTa B CBSI3U C M3MEHEHHEM CPOKOB
Hauana (PUHAHCUPOBAHUSA IO KPEIUTy WIM IPEeIyCMOTPEHHOH B JIOrOBOpe H3MEHsIeMOM
IIPOLIEHTHOW CTaBKH, MEPECMOTPOM CTOPOHAMHU YCIOBUI KPEIUTHOrO JOroBopa (B TOM YHCIIE
IPOBE/ICHUE PECTPYKTYPU3ALUU KpEenuTa), YACTUUYHBIM JOCPOYHBIM IOTAIIEHUEM 33aEMIIUKOM
KpeAMTa, U3MEHSIOTCA JaThl U CPOKH OCYLIECTBIIEHUS IUIATEXKEH MO KPEeauTy WM pa3Mepbl
IPOMEXYTOUHBIX KpPEAMTHBIX IUIaTexei, OaHk, mnepeodopMHUB rpaduk BO3BpaTa KpeauTa,
JOJKEH MpPEJICTaBUTh €ro 3aeMIMKy. (AO3am BBeneH B cooTBercTBUU ¢ IlocTaHoBIeHHEM
npasienus LB, 3aperucrpupoBarasiv MIO 21.02.2020 r. N 3030-4)

[Ipu sToM ¢ mepeoopmienuem rpaduka Bo3BpaTa KpeauTa AEHCTBYIOLUI paHee rpaduk
BO3BpaTa KpeauTa yTpaunBaeT cuiy. JJaHHOe MmojokeHHue AOKHO ObITh YKa3aHO B KPEAUTHOM
noroBope. (AOG3arr BBegeH B coorBerctBHUM ¢ [locraHoBnenueM mnpasnenust LB,
3apeructpupoBanabiM MIO 21.02.2020 r. N 3030-4)

(ITynkt BBeneH B coorBeTcTBUU C [locTanoBneHneM npasnenus LB, 3apernctpupoBanHbIM
MIO 25.09.2019 r. N 3030-2)

37-3. B kpenuTHOM JOTOBOpE, 3aKIIOYEHHOM MEXIy OaHKOM M 3aeMIIHKOM, JOJKHBI
ObITh OTpaXKEHbl BHIOOP 3aEMINMKA - IOPUIMYECKOro JMIIa Ha T[OJydeHHEe KpeauTa B
MHOCTPaHHOM BaJIIOTE U YCJIOBHE 00 MCUMCIEHUH PUCKa 3aeMILMKa - [TOCJIEICTBUS, BBITEKAIOIINE
U3 TaKOTO BBIOOpPA, CBSI3aHHbIE C YBEIMYEHHUEM JI0JTOBON HArpy3KH B HAllMOHAJILHOW BAJIOTE 11O
KpEAUTY, MOJYYeHHOMY B MHOCTPAaHHON BalIOTE, B pe3yjbTaTe M3MEHEHUs Kypca MHOCTPAHHON
BamtoTel. (Ilynkt B pemakumm IloctanoBnenus npasnenus LIb, 3aperucrpupoBanHoro MIO
14.01.2021 r. N 3030-6) (Cwm. [Ipenpiaymryto peaaKkiiuo)

37-4. bank B cpok He Mo3aHee Tpex padouyux AHEH C JaThl MOJHOIO BBIMOJHEHUS B
COOTBETCTBUHU C JIOTOBOPOM KpenuTa oO0s3aTeNbCTBa MO yIUIATE CYMMBbI 33J0DKEHHOCTH I10
Kpeauty noipkeH: (A03an B penakuuu Ilocranosnenus npasnenus LIb, 3apeructpupoBaHHOrO
MIO 14.07.2025 r. N 3030-10) (Cm. [Ipeapiayniyto peaakiiueo)

CHSATB 3aIIPET C UMYLIECTBA, HAXOASAIIETOCS B 3aJI0TE;

IOPUHATH MEpPHI MO0 MCKIIOYEHUIO M3 3aJI0rOBOTO peecTpa 3amucH O IpaBax OaHKa B
OTHOLLEHUH 3aJI0KEHHOTO UMYILECTBA.

(ITynkt BBeneH B coorBeTcTBUU ¢ [locTanoBneHneM npasnenus LB, 3apeructpupoBanHbIM



MIO 22.11.2019 r. N 3030-3)

37-5. baHKH JOJKHBI UMETh OTACIBHBIA MOPSAIOK IMOATAITHOTO OCBOOOXKIEHHUS OT 3ajora
3QJI0)KEHHOTO ~ UMYIIECTBA, IMPUHATOTO B  OOCCIICYCHHE  BBIJICJICHHOTO  KpPEIuTa,
MPONOPIIMOHATIBHO OCTaTKy OCHOBHOIO JI0Jra MO KPEAUTY WM 3aMEHBbl MpeaMeTa 3ajora,
BKIIIOUAIONIUHN CIIEAYIONee, U JaHHBIA TOPSAIOK JIOJDKEH OBITh pa3MelnieH Ha OQUIIUATBHOM
BeO-caliTe OaHKa:

perucTpanus 3asBICHUS 3aeMIIMKa WK 3aJ0roJaTessi O MO3TATHOM OCBOOOXKIACHUH OT
3aJi0ra 3aJI0’)KEHHOT0 MMYIIECTBA WM 3aMEHE MpeaMeTa 3a10ra U CPOK PacCCMOTPEHHUSI TAHHOTO
3asIBJICHHUS,

uH(popMaIys 00 YIIOJIHOMOYECHHOM OpraHe 0aHKa Mo pacCMOTPEHHUIO BOIIPOCA MOITAITHOTO
OCBOOOXICHUS OT 3aj0Ta 3JI0KEHHOTO UMYIIIECTBA MJIM 3aMEHBI MPeIMeTa 3a0ra U IPUHATHIO
COOTBETCTBYIOIIETO PEIICHUS, a TAaKXK€ CPOK YBEIOMIICHMS 3asBUTEJS O PELICHUU JTaHHOTO
YIIOJTHOMOYEHHOI'O OpraHa;

YBEJIOMJICHHE 3asBUTEIIS, C YKa3aHUE 0OOCHOBAHWM, IPU NMPUHATHU PEIICHHUS 00 OTKa3e B
MO3TAITHOM OCBOOOXKIEHUH OT 3aJI0Ta 3aJI0KEHHOT0 UMYIIECTBA WM 3aMeHe MpeIMETa 3aJ0Ta.

baHk fgomKeH OTpa3uTh B IOTOBOPE 3aJI0Ta, 3aKJIF0YAEMOM IO KPEIUTY, MPAaBO 3a€MIIUKA
HA YMEHBIIIEHUE CYMMBbI 3aJI0rOBOT0 00€CIeYeHHs] Ha CyMMY, MPEBBIIIAONIYI0 HEMOTalIeHHYI0
4acTh KpPeIuTa, HCXO/Is U3 TPEOOBAHUH, MPEIBSIBISIEMbIX OAHKOM K 3aJI0TOBOMY OOECIICUCHUIO, a
TaK)Ke MOPSAIAOK U CIIOCOOBI YMEHBIIEHHS 3a7I0MOBOT0 00ECIICUEHUSI.

C uenpio MOTameHus KPeAUTHON 3a0JDKEHHOCTH 3aJI0)KEHHOE MMYIIECTBO MOXKET OBITh
peann3oBaHO 0aHKOM BO BHeCyJeOHOM TOpsAKe crmoco0aMu, HE 3alpeuieHHBIMU
3aKOHO/IATENIbCTBOM, 10 COIJVIACOBAHMIO C 3aJ0rojaTresieM B TOPSAKE, YCTaHOBJICHHOM
3aKOHOIATEIILCTBOM.

[Ipu 3TOM OaHK HOKEH OOCCIICUUTh HAIPABJIICHUE MMCHMEHHBIX CBEICHUN 3aEMIIHUKY H
3QJIOTOJATENII0 O HAaIpaBJIEHUU CPEJICTB, MOCTYNMBUIMX OT pealu3alli HMMYLIECTBA, Ha
KPEIUTHYIO 3aJI0JKEHHOCTD U MTPOYUE PACXOJIbI.

(Ilyaxkr B pemakuuu IlocranoBnenuss mnpaBienus LIb, 3apeructpupoBannoro MIO
14.07.2025 r. N 3030-10) (Cwm. IIpenpraynryro penakiuio)

38. IlepeBon TpeOGoBaHMs MO KPEAMTY B IMOJIB3Y APYTOro JHUIA MOKET OCYIIECTBIATHCS
TOJIBKO € coryiacusi 3aeMiuka. He nomyckaercs BKIIOYEHHE B KPEAUTHBIN 10roBOp MpaBa OaHKa
(kpenuTopa) Ha mepeBo] TPeOOBaHUS MO KPEOUTY Ha TPEThE JHUII0 HE3aBHCUMO OT COTJIACHs
3aemiuka. [IpaBo nepeBosa TpebOBaHUS 110 KPEAUTY HA TPETHE JULO ODOPMIISETCS OTIEIbHBIM
cornamenueM. (A63an B penakuuu [loctanosnenus npasnenus LB, 3aperucrpuposannoro MO
15.07.2019 r. N 3030-1)

[Tpu mepexone mpaB OaHKa Kak KpeauTopa K CTpaxoBOW opraHuzanuu (cyOporaius), He
MO37HEEe 4YeM uepe3 Tpu pabouux JHS C JaThl Mepexoaa OaHK JOHKEH HAIpaBUTh 3a€MILUKY
(co3aeMIMKy) U MOPYYUTENIM NHCbMEHHOE YBEJOMJICHHE (M3BELIEHHE) MO COIJIaCOBaHHBIM
KaHajaM CBSI3M O TOM, 4TO IpaBo TpeOOBaHMsS OaHKa MO KPEIuTy Mepenuio K CTPaxoBOil
opranmsaiuu. (Ao63an BBeaeH B coorBercTBUM ¢ llocranoBnenuem mnpasnenus LB,
3apeructpupoBanapiM MIO 14.07.2025 r. N 3030-10)

[Ipu »TOM yBenomieHue (M3BELICHHE), HampaBisieMoe OaHKOM, JOJDKHO COAepXkaTh Kak
MUHUMYM cleayiomme cBeneHus: (A03anl BBeleH B cooTBercTBUU ¢ IlocraHoBieHneM
npasiienus Lb, 3apernctpupoBanasiM MIO 14.07.2025 r. N 3030-10)

MOJIHOE HAaWMEHOBAaHUE CTPaxOBOM OpraHu3aluy, KOTOpPOW IepelaHo TpebOoBaHHE IO
KpeAuTy, IOpUANYECKUN (MIOYTOBBIM) agpec, KOHTAaKTHhIE MJaHHbIE; (AO3all BBEACH B
cootBercTBuM ¢ IlocranoBnennem npasnenus LB, 3aperncrpupoBanaeiv MIO 14.07.2025 r. N
3030-10)

OCHOBaHUs Nepenauynd TpeOoBaHUS MO KpeAUTy (HOMep AOroBopa (corniamieHus), naTa u
3aKOHHOE OcHOBaHHe); (AO3arl BBeleH B cooTBercTBUU C [locTanoBneHuem mpasienus L[b,
3apeructpupoBanabiM MIO 14.07.2025 r. N 3030-10)



CBEJICHUS O KPEAUTHOM 00s3aTeNIbCTBE (3aJ0JDKEHHOCTH) Ha JaTy Tepenadd TpeOOBaHUs
(OCHOBHOW JONT, TPOIEHTHI M Tpoure Iarexu); (Ab3ar BBeJeH B COOTBETCTBUU C
[TocTanoBnenunem npasienus LIb, sapeructpupoanasiM MIO 14.07.2025 r. N 3030-10)

KOHTAKTHBIC JaHHBIE, IO KOTOPHIM MOKHO OOpPaTUTHCS B CBSI3U C JAHHBIM YBEIOMIICHHEM
(u3BemienueM); (A6G3an BBeneH B cooTBeTcTBUM C  IlocraHoBienwem mnpasienus LIb,
3apeructpupoBaiHbiM MIO 14.07.2025 r. N 3030-10)

A03ar1 BTOpo# cuuTarh ad3areM BOCbMBIM B COOTBETCTBUU C
ITocranoBnenuem npasnenus LB, 3aperucrpupoBanasiv MO
14.07.2025 r. N 3030-10

[IpaBuiia, mpexycMOTpeHHbIE B a03alle MepBOM HACTOAIIETO MyHKTAa, HE MPUMEHSIIOTCS K
CiIydasiM TiepeBojia TpeOOBaHUI MO UNOTEYHBIM KpenutaM Kommanuu mo peuHaHCHPOBAHHIO
UIIOTEKH, co3nanHoi YkazoM IIpesunmenra PecnyOmumku Y36ekuctan ot 13 mas 2019 roma N
VII-5715 "O nonoJHUTENbHBIX Mepax [0 Pa3BUTHUIO M PACHIMPEHUI0 pPBhIHKA HIIOTEYHOIO
kpeautoBaHus". (A0G3ai; BBegeH B cooTBeTcTBUM ¢ [locranoBnenwem mpasienus LIb,
3apeructpupoBanabiM MIO 15.07.2019 r. N 3030-1)

38-1. Ilpu mpuocTaHOBKE OAHKOM OTIEpalMii TT0 OAHKOBCKUM cueTaM M (MiIM) OAaHKOBCKHM
BKJIa/IaM KJIMEHTA, B TOM YHCJE 110 OaHKOBCKUM KapTaM (3a UCKIIFOUYCHHEM CITydaeB OJIOKUPOBKU
B pe3ysbTaTe HeBepHOro Habopa "PIN-koga" mpu mojp3oBaHMM 0aHKOBCKMMH KapTaMu), OaHK,
HE TI03][HEE CIIeIYIOIIEro padoyero JHS C JaThl MPUOCTAHOBKH OIEpalnii, TOMKEH HAIlPaBUTh
BJIQJICTIbIy CUeTa WM BKJIaJla yBeJAOMJICHHE (M3BEIICHHE) O MPUOCTAHOBKE OOCITY>KMBAHHSI €TO
cyeta u ee npuuuHax. ([lynkr BBenmen B coorBercTBuM ¢ [loctaHoBnenuwem mnpasnenus LB,
3apeructpupoBanHbiM MIO 22.11.2019 r. N 3030-3)

38-2. Ilpu mepeuncieHnn 0aHKOM CPEACTB ¢ OAHKOBCKOTO cuera W (Wiv) O0aHKOBCKOTO
BKJIaJa (B TOM YHUCIIE MO 0aHKOBCKUM KapTaM) JJis MOTAlIeHUs 3a0JIKEHHOCTEH 10 KpeauTaM U
TU3UHTY 0€3 MopydeHusl Biajaesblia cuera (BKiIaaa), OaHK, HE MO3/HEe CIEAYIONIero paboyero
IHS C JaThl TEepPeYHCIeHUs 3TUX CPEACTB, JODKEH HANpaBUTh BIAJENbIly cyeTa (BKIaaa)
yBeJIOMJICHHE (HM3BEILIEHUE) C YKa3aHUEM pa3Mepa, MPUUYUH U B YBIO TOJB3Yy MEPEUUCIICHBI
cpeactBa ¢ ero cuera. (Ilynxkr B pemakumm IlocranoBnenuss mpasnenus LB,
3apeructpupoBanHoro MIO 14.07.2025 r. N 3030-10) (Cwm. [Ipeapiayiryto penakiiuo)

38-3. YBenomienus (M3BELICHUS), IPEeAyCMOTpeHHbIe MyHKTaMu 38-1 u 38-2 Hacrosiero
[TonoxxeHus, MOTYT OBITH BpPYYEHbl KJIMEHTAaM JIMYHO, MOCPEACTBOM CPEICTB MOYTOBON WU
AJIEKTPOHHOM CBS3M M JIPYTMX KOMMYHHUKAIIMOHHBIX KaHaioB. Croco0 MojyyeHHs YBEAOMIIEHUS
(u3BeIIeHUsT) BEIOMpPAETCS MOTPEOUTENIEM CaMOCTOATENLHO M BBIOPAHHBINM CIIOCOO JOHKEH OBITh
yKa3aH B JJOrOBOpe OaHKOBCKOI'O cueTa WM BKiajaa. KilmeHT mmeeT mpaBoO M3MEHUTH CIOCOO
JIOCTaBKM YBEJIOMJIEHUS (M3BEILLEHUS), NMPEACTaBUB MHCbMEHHOE 3asBJIEHME B OaHK IyTeM
JMYHOMN IBKM WM 1O nourte. [Ipy 3TOM mpuHATOE OT KIMEHTa 3asBJIEHHUE XPaHUTCS OaHKOM B
Harnke 1o ero 6aHKOBCKOMY CUETY HJIM B OT/EIbHOI KapTOTEKe MO BKJIAIHBIM CUETAM.

Brecenus n3meHeHui B J0roBop 0aHKOBCKOI'O cueTa WJIM BKJIaJia B CBSI3U C U3MEHEHUEM
croco0a JIOCTaBKU yBEeOMJICHHS (M3BEIIEHUS ) KIIMEHTY He TpeOyeTcs.

(ITynkt BBeneH B coorBeTcTBUU ¢ IlocTaHoBneHneM npasnenus LB, 3apeructpupoBanHbIM
MIO 22.11.2019 r. N 3030-3)

38-4. Ilpu oka3aHUM YCIAYr MO OCYUIECTBJICHHUIO IUIATEKEW IMOCPEICTBOM TEpMHHANIA B
dbunuane WM CTPYKTYPHOM TOJpa3/eieHuu OaHKa JTU00 Mpu OOHATMYMBAHWUHU JCHEKHBIX
CPENCTB ¢ OAHKOBCKOM KapThl, 0aHK JOJKEH MPEAOCTABUTH BOZMOXKHOCTh MTPEABSIBUTEIIO KapThl
(Bmagenbily OaHKOBCKOW KapThl WM YIOJTHOMOYEHHOMY JIHILy) CaMOCTOSITENIbHO BBECTH
"PIN-kon" mannoi# kaptel. ([IyHkT BBenen B cootBeTcTBUU ¢ [locTanoBnenunem mpasienus LB,



3apeructpupoBanabiM MIO 14.01.2021 r. N 3030-6)

§ 2. MunuMasIbHbIE TPEOOBAHUS 110 OKA3AHUIO
YCJIYT NOTPedouTe M

39. bauk:

JOJKEH TPEAOCTAaBUTh BO3MOXKHOCTH BCEM TOTPEOUTENSIM B TEYEHHE BCEro padodero
BpEMEHHU II0JIh30BaThCsl MHpOpMaNKer, ykazaHHOW B myHkTe 23 Hacrosmero [lomoxkenus,
pa3MeriaeMoi B MeCTax OKa3aHus yCIyT;

JOJKeH o0OecrevyuTh pa3MelleHrne HHGPOopMaluH, MpeIHa3HaYeHHOW MJIs O3HAKOMIICHHS
norpedureneil B y100HOW U JOCTYIHON GopMme;

JOJKeH 00ecleynTh HaJU4ue y COTPYAHUKOB OaHKa, HEMOCPEICTBEHHO PabOTArOIIMX C
norpedurensMu (manee - aAMHHHCTPATOPHI), BUAMMBIX TOTPEOUTENSIM CPEICTB BU3YaIbHOU
uACHTU(DUKAIINY ¢ yKa3aHueM (aMUINK, UMEHU U JOJKHOCTH COTPYIHHKA;

JIOJKEH 00€CIICEYNTh BO3MOXKHOCTD 3aKJTFOUCHHUS JOTOBOPOB C IOTPEOUTEIISIMU | C
NOTPEOUTENSIMHU, UMEIOIIMMU UHBAIMIHOCTDh U OTPAHUYEHHBIE BOZMOKHOCTH B MECTax,
MpeIHA3HAYCHHBIX JIUIS OKa3aHUs OAHKOBCKHX YCIYT.

40. AIMUHUCTpPATOpbl JOJKHBI  CO3/1aBaTb BO3MOXKHOCTh  JJIsi  MPEACTaBICHUS
NOTPEOUTENIO0 B MPOCTOM (hopME MHHHMAIBHOTO OO0beMa HH(OPMALUH, MPEITyCMOTPEHHOTO
HactosauM [lonoxenneMm, a Takke Ui O3HAKOMIIGHUS TMOTpeOuTeNns ¢ OaHKOBCKUMHU
JIOKYMEHTaMHU, COJIEpKaIIUMHU JaHHYIO HH(OPMALIUIO.

AnmuHHUCTpaTopaM OaHKa OJKHA OBITH oOecreueHa BO3MOXKHOCTD MOJIYUYEHUs, U3YUCHHS
¥ 00HOBJICHUs HH(POPMAIINH, YKa3aHHOU B IMyHKTE 23 HacTosimero [TomoxxeHus.

40-1. IIpu ocymiecTBIEHUN B3aMMOOTHOIICHUH € MOTpeOUTENsIMA OaHK JOJKSH BHEIPSThH
CTaHJApThl OOCIY>KMBAaHHUS KIUEHTOB, OCHOBaHHbIE Ha 4YETKOM IMOpPAJKE M HWHCTPYKLUSAX,
IpelyCMaTPUBAIOLINX MPaBUIIa MOBEACHUS M MPOPECCUOHANBHON ITUKU COTPYIHUKOB OAaHKa B
nporecce OOLIEHWS C€ KIMEHTaMM, OIpelesIeHUs] HX MOTpeOHOCTel, MpeaoCTaBIeHUs
MPOIYKIMH/YCITyT, (OPMHUPOBAHUS TPEUIOKEHUN, PACCMOTPEHUS KAJIO0 W TPU 3aBEpPUICHUU
obmenus. (Ilynktr BBemeH B cootBerctBuM ¢ [locranoBnenwem mpaBineHus LIb,
3apeructpupoBanabiM MIO 14.01.2021 r. N 3030-6)

[Taparpad 3 yrpaTui cuity B COOTBETCTBUU C
ITocranoBnenueMm npasienus Lb, 3aperucrpupoBanabiv MO
07.09.2020 r. N 3030-5



§ 3. YBenomiieHue 0 cucreMe rapaHTHPOBaHMS BKJIAJA0B
(ITaparpad BBeneH B cootBeTcTBHH ¢ [locTanoBnenunem npasienus LB,
3apeructpupoBanapiM MIO 28.10.2025 r. N 3030-11)

40-2. banku 00s3aHBl MPUHATH HEOOXOAMMBIE MEpHI MO JOBEACHUIO 10 MOTpeOuTesnei
uH(popMauu:

00 y4yactuu 0aHKa B CUCTEME I'apaHTHPOBAHUS BKIIAJIOB;

00 00beKTax TapaHTHpPOBAaHMs, TapaHTUPOBAHHBIX BKJIAJaX, a TakKe O CpeACTBax, He
SBIISIOMIUXCSI 0OBEKTOM TapaHTUPOBAHMS;



O IMOPAAKE BBITIIIATHI KOMHGHC&HHP'I, B TOM YHCJIE O cr1ocodax u CpOKax UX BBIIJIATHI.

40-3. Hudopmamus, mnpemxycMoTpeHHas nyHKToM 40-2 Hactosimero Ilomokenus,
pacripocTpaHsieTcs 6aHKOM B cenyromux Gopmax:

myTeM pa3MelleHns Ha HHPOPMAIIMOHHBIX CTEHAAX U 0(UIIMaIbHOM BeO-caiiTe OaHKa;

yepe3 aJMHHUCTPATOPOB, B TOM YHUCIIE B MpPOIECCe 3aKIIOUEHHs JOroBopa O0aHKOBCKOTO
BKJIasa (Aemno3uTa) u (MiIn) 10roBopa OaHKOBCKOTO CUETA, a TAKXKE T10 3aIPOCy MOTPEOUTENS;

Yyepe3 CUCTEMBI TUCTAHIIMOHHOTO 00CTYKHBAHMUS.

40-4. Ha ctpannne odunmuambHOro BeO-caiiTa OaHka, couepkamieid WH(OpMaIuo o
BKJIa/JaX, JOJDKHA OBITh pa3MelleHa BH3yaJbHO 3aMETHas COOTBETCTBYIOLIAs CCBLIKA
(rumepcchuIKa) ¢ HAANMMCHIO "Bamm BKIagbl rapaHTUPOBAHBI" U JaHHAsS CChUIKA (THIIEPCCHLIKA)
JIOJKHA HAIPABJISTh Ha COOTBETCTBYIOIIYIO CTPAHUILY OQHUITMAIBHOTO BeO-caliTa ATEHTCTBA TIO
rapaHTHPOBAHUIO BKJIAJIOB.

40-5. B mpormecce 3akiroueHust JOroBopa 0aHKOBCKOTO BKJIaja (IEMO3UTa) WIH JOTOBOpa
0AaHKOBCKOTO cueTa aJMUHHUCTPATOpbl O00sA3aHbl O3HAKOMMTH BKJIAJUUMKa II0J POCIUCH C
uHpOpMaLKell 0 CUCTeMEe TapaHTHPOBAHUS BKJIAJO0B MO (OpME COTIACHO MPHIOKEHUI0 30 K
Hacrosemy [Tonoxenuro.

OmuH »sK3eMIUBslp WHPOpPMANMK, YKa3aHHOH B NPWIOKEHMH 30 K HACTOSIIEMY
[Tonoxenuro, BolgaeTcss OAHKOM BKJIAJUYMKY, a BTOPOH 3K3EMIULIP XpaHUTCS B (HOpMUPYyEMOM
JUISL KaX/J0ro KIMEHTa JeJie B KayecTBe JOKYMEHTa, IOJTBEP)KIAIOLIEr0 O3HAKOMIIEHUE
BKJIa/IYMKA C JAHHOM nHpopManue.

B ciydae pa3menieHus BKIAIYMKOM BKJIaa (JETI03UTa) WIIA OTKPHITHSI OAHKOBCKOTO CYeTa
Yyepe3 CHCTEMBI IHCTAHIIMOHHOTO OOCITy)KMBaHUS OaHK 005f3aH TPEAOCTABUTH BKIAJTUHKY
UHpOPMaLIMIO, MPEJYCMOTPEHHYIO NpuiIokeHueM 30 Kk HactosmeMmy llomoxeHuro, a Takke
CO3/1aTh BO3MOXXHOCTH TIOATBEPKICHUS O3HAKOMJICHHSI C TaHHON MH(pOpPMAaLuel 10 3aKII0YCHUS
JI0TOBOpA.

40-6. AaMuUHUCTpPATOPbI 00s3aHBl MPEICTaBUTh MOTPEOUTENI0O MH(DOPMAIUIO O CHCTEME
rapaHTUPOBaHUS BKJIAJIOB B IIPOCTOM U MOHATHON dopMe.

B caydae 3arpyIHEHHMS aJIMUHHUCTPATOpa B IIPEIOCTaBICHUU OTBETOB HA BOIPOCHI O
CHUCTeME TapaHTHUPOBaHMS BKJIAJ0B, OH JIOJUKEH PEKOMEHJ0BAaTh MNOTPEOMTENI0 OOpaTHThCA
HEMOCPEACTBEHHO B ATEHTCTBO 10 rapaHTUPOBAHUIO BKJIAI0B JJIs ITOJIy4eHUs OoJiee NoApOOHOM
UHpOpMaLIUH.

I'JIABA 4. OCYIIECTBJIEHUE B3AMMOOTHOIIEHUN
BAHKA C IOTPEBUTEJIEM 1P BOBHUKHOBEHUU
3AJOJDKEHHOCTH

41. Ilpu BO3BHUKHOBEHHH MPOCPOUYEHHOM 3aJOJKEHHOCTH MO0 KPEAUTHOMY JI0TOBOpY OaHK,
B LIEJISIX MPENyNpEeKIeHNs JalbHEHIIEro yBelIndeHuss KpeIUTHON Harpy3Kyd Ha MOTpeduTens, B
TedeHue 7 (CeMu) KaJeHJapHbBIX JTHEH C JaThl BO3SHUKHOBEHHS MPOCPOUYEHHOM 3a/10J5KEHHOCTH,
UCTIONB3Y$ JTI00bIe CIIOCOOBI CBS3M, COTJIACOBAHHBIE C MOTpeOUTENEM B JOrOBOpE, B TOM YHCIE
AIIEKTPOHHBIE CPEJCTBA CBSA3M WJIM JPyTrHUe CIOCOOBI, MPETyCMOTPEHHbIE 3aKOHOAATEIHCTBOM,
JIOJDKEH M3BECTUTh MOTPEOUTENsI O BOSHUKHOBEHHUHU NMPOCPOUYEHHOU 3anoimkeHHOCTH. (ITyHKT B
penakuuu [locranoBnenus npasnenus L[b, 3aperucrpuposannoro MIO 26.01.2023 r. N 3030-8)
(Cwm. Ipenpiayiiyto peaakiimio)

42. Bbank c¢ yuyeTtoM TpeOOBaHMI 3aKOHOJATENIbCTBA JIOJDKEH WM3BECTHTHh MOTPEOUTENsS O
COCTOSIHUH, CPOKAX, CYMME, COCTaBe M MOCIEICTBUSAX HEBBIOIHEHHS 0053aTeIbCTB 10 BO3BPATY



MPOCPOYCHHON 3aI0JDKEHHOCTH IO JOTOBOPY MOTPEOUTENIbCKOIO KpeauTa, BBIACHUTH Y
noTpeOUTENs MPUYNHBI BOSHUKHOBEHUS MPOCPOUYCHHOM 33]J0JKEHHOCTH.

43. Tlpu HapymieHUW MOTPEOUTENIEM CPOKOB BO3BpaTa OCHOBHOH CyMMBI JI0JITa IIO
KPEAUTHOMY JIOTOBOPY U (HMJIM) YILIAThl MPOLIEHTOB OAHK HAIpPaBIIAET MOTPEeOUTEN0 TpeOOBaHKE
o J0CYAeOHOMY pa3pemeHHI0 CIopa CIocoOOM, IMPEIyCMOTPEHHBIM B COOTBETCTBYIOILEM
kpeaqutHoM  jgoroBope.  (Ilynkr B pemakumm  [locranoBnenuss — mpaBiaenust LB,
3apeructpupoBadHoro MIO 26.01.2023 r. N 3030-8)

44. B TpeOoBaHMM, HamNpaBisieMOM OaHKOM, JOJDKHA OBITh YKa3aHa CleIyromias
uHpOpMaLus:

HauMEHOBaHUE OaHKa U JaHHbBIE, TOCTATOYHbIE AJISl €T0 HICHTU(UKALINY;

pa3Mep U cOCTaB TEKYILIETO J0Jra NOTpeOuTeNs Ha 1aTy opOopMIIeHUS TPeOOBaHUS;

crocoO(bl) yIuIaThel J0JITa;

CPOK BBITTOJTHEHHSI TOTPEOUTENIEM CBOMX 0053aTENBCTB (HE MEHEe JIECITH JHEH);

MOCNIEACTBYSI HEBBIIIOJIHEHUS MOTPEOUTENIeM CBOMX O0O0S3aTENbCTB [0 YKa3aHHOTO B
TpeOOBaHUU CPOKa;

CHOCOOBI OCYIe0HOTO pa3pelIeHus Cropa.

(ITynkr B penmaknuu IloctanoBnenus mpaBiaeHus [lb, 3apeructpupoBanHoro MIO
14.01.2021 r. N 3030-6) (Cm. [Ipeapiayiryto peaaKiiuo)

45. bank 1 noTpeOuTeNb MO0 B3aUMHOMY COIJIACHIO CTOPOH BIIPaBE€ MPUMEHATH CIOCOOBI
JI0CYIeOHOTO pa3pelleHus CIIOPOB, IPELYCMOTPEHHbIE 3aKOHOAATEIbCTBOM, B TOM YHCIIE IIyTeM
IIPOBEJICHUS [IEPETOBOPOB.

46. Ilpu HeBHINONHEHHH NOTpeOUTENeM B JIOJDKHOW CTeleHHW TpeOOBaHUI B TeueHHUE
CpOKa, YKa3aHHOTO B TPEOOBAHUHU O TOCYJCOHOM pa3pelICHUH CIIOpa, OaHK BIPaBE OOPATUTHCS B
cya. (Ilynxkr B penakuuu IlocranoBnenust npasnenuss LIb, 3apeructpupoanHoro MIO
14.01.2021 r. N 3030-6) (Cwm. [Ipenpiayiryto peaaKkiiuo)

I'JIABA 5. TPEBOBAHMUS, IPEABABIAEMBIE
K PACCMOTPEHHMIO OFPAIIIEHUM
(I'naBa B penakuuu [ToctanoBnenus npasieHus Lb,
3apeructpupoBannoro MIO 11.10.2024 r. N 3030-9)

(Cwm. Ipeapiayinyro peaaKiuio)

§ 1. TpeboBanusl, penbsBIsieMble K paboTe ¢ 00paIeHUSIMU
§ 2. MOHUTOPUHT U KOHTPOJIb 32 PACCMOTPEHUEM OOpalleHHit
§ 3. Opranuzanus nojpaseneHus mo padore ¢ oOparieHusIMU

§ 1. TpeGoBanus, npeabsBAsieMble K padoTe ¢ 00palieHUIMHA

47. baHK JOKEH MMETh CBOM MOPSAIOK pacCMOTPEHMs] OOpalleHWi B COOTBETCTBUU C
HactosmuM [lojokeHHMeM M aKTaMu 3aKOHOJATelIbCTBA, B JAHHOM MOpPSJAKE JIOJKHO OBITh
IPEIYyCMOTPEHO, KAK MUHUMYM, CIIeIyOIlee:

opranu3zaiys paboTsl ¢ 00palieHusIMU B OaHKE;

MPUEM U PETUCTpalns oOpallieHunit;

CPOKH pacCMOTpEHHsI 0OpaleHHi U OTBETHl Ha HUX;

OCTaBJIeHUE 0OpalleHuil 6e3 pacCMOTPEHUS U ITPEKPAIEHUE PACCMOTPEHMUS;

OpraHu3anys nprueMa noTpeduTesnel u ux npeicTaBuTeNeH.



[TomHBIH TEKCT TOpSAKAa PAcCMOTPEHUsS OOpamieHuid OaHKOM pa3MeliaeTcss Ha
odunmansHOM BeO-caliTe 6aHKa B OTKPBITOH It Bcex Gopme, a Takke nHpopmanus o0 aapecax
npuema obOpamieHnii OaHka (IIOYTOBBIC M JJEKTPOHHBIE ajgpeca, HoMepa TenedoHOB, aapeca B
COLMAIBHBIX KaHajaxX, MOOWJIbHOE NPWIOKEHHWE W Jp.) pa3MemiaeTcs Ha CTeHaax OaHka
(pnnmana) B MecTe, BUAHOM /sl TOTPEOHUTEINS, C BO3SMOXKHOCTHIO O3HAKOMJICHHS.

[To TpeGoBaHWIO MOTPEOUTENST COTPYAHUK OaHKa JOJDKEH pPa3bsiICHUTh €My IOpPSIOK
pPaccCMOTpEHHUs OOpaIeHUH.

48. baHK He BIpaBe OrpPaHUYHMBATH IPABO MOTPEOMTENS HAa OOpAlCHUE, U OTKa3 B IIpUEME
oOpalieHust He JOITyCKaeTCsl.
PaccmoTpenue obparieHni 6aHKOM OCYIIECTBISICTCS OeCIIaTHO.

49. baHk 0KEH paccMaTpuBaTh OOpallleHusi TOTPEOUTENIeH U 1aBaTh OTBETHI 3asIBUTEIISIM
0 pe3yJIbTaTaM PacCMOTPEHHUSI.

baHk nmoMmKeH co3maTh YCIOBUS JUISI IPUEMa YCTHBIX, MUCHbMEHHBIX WM 3JIEKTPOHHBIX
oOpareHu.

bank opranumzyer mnpuem oOpaiieHuil depe3 oduChl (UIM UEHTPbHI) OOCITYKUBAHUS
notpeduTenei, pumransl 1 CBOM opuIMANbHBIA BeO-caiiT. bank opranusyer nmpuem oOpameHui
Ha TJIaBHOW CTpaHulle o(UIMATbHOrO BeO-caliTa WM Ha JIPYrod CTpaHUIlEe, JOCTYMHOW depes
YEeTKO BHJIMMYIO CCBUIKY IMPSIMOTO IE€pPEeXoja, Pa3MEUICHHYI0 B HEM3MEHSEMOW BEpXHEW 4JacTu
caiita (Ha 3TOH CTpaHHIIE).

bank co3maeT BO3MOXKHOCTh OCTaBJIATH IOTPEOUTENSIMH OOpamieHus B MOOHMIBHOM
MPUJIOKEHUHU W/WIH JOJDKEH yKa3aTh KaHaJbl CBS3H ISl HAIIPaBJICHUS O0OpalleHUN.

bank opranusyer Call-ieHTpsI, oOecrieunBaronue Teiae(GoHHYI0 CB3b ¢ MOTPEOUTEISIMH,
yepe3 KOTOpbIe MPEOCTaBISET MOTPEOUTENSIM KOHCYNbTALMA W Pa3bsICHEHUS, CBS3aHHBIC C
NesITeIbHOCTBIO 0aHKa, a TAK)KE IMPUHIMAET 0OpalleHus B yCTHOM (opme.

50. B cimyuae oOpamenust mo tenedoHy Wi npu Oecene ¢ 3asBUTENEM 10 TenedoHy B
IIPOLIECCE PaCCMOTPEHMs OOpaleHus], Oeceia ¢ NpeABapUTEIbHBIM OMOBEUIEHUEM MOTPEOUTENs
MOJET OBbITh 3allMcaHa MOCPEACTBOM CHELUANbHBIX (ayJIu0, BHJIEO) TEXHHYECKUX CPEICTB C
LIEJIbI0 MCTIOIb30BaHMsI 3TOT0 0OpaleHHs! P MOCIEIYIOIIEM PACCMOTPEHHH.

51. Homepa tenedonoB Call-ueHTpa NOMKHBI OBITH pa3MeElIeHbl Ha TJIaBHOM CTpaHMLE
oduIanbHOro Bed-caiita 0aHKa, a TaKXke Ha MH(POPMAIIMOHHBIX CTeH1ax 0aHKa U ero (uinaioB
U B MeCTe, BUAHOM ISl MOTPEOUTENIS, C BO3MOKHOCTBIO O3HAKOMIJICHHS], B IIEHTpaX 0AaHKOBCKHX
YCIIYT M Kaccax, OpraHM30BaHHBIX 3a MpeiesaMu 3/1anust Oanka (puimnana).

52. OOpamenus, nocrynarwomue yepe3 Call-ieHTp, mpuHUMaOTCs B pabodee Bpemsl.

OMUTEHT OaHKOBCKOM KapTbhl 0053aH O0eCleunuTh JAepikaTeNto OaHKOBCKOM KapThl
BO3MOXXHOCTh ~ KPYIJIOCYTOYHOTO  HampaBJIeHUs  yBeJomJieHuss 00 yrepe u (M)
HECaHKIIMOHMPOBAHHOM HCIIOJIb30BaHUM OAHKOBCKOW KapThl U HE3aMEJIMTEIbHO OJOKHUPOBATH
0GaHKOBCKYIO KapTy MOCJe MOJYyYeHHs TAKOTO YBEIOMIICHHS.

53. Ecnu Bompoc, HW3JIOXKEHHBIM B YCTHOM OOpalleHWH NOTpeOHuTesns, He TpedyeT
JOTIOJTHUTEIILHOTO M3yUYEHUS WM MPOBEACHUS JOMOJHUTENBbHOM MPOBEPKH, OTBET HA JaHHOE
oOpamieHne MOXXeT OBITh JaH YCTHO B XOJie¢ JIMYHOrO TIpueMa, Mo TenehoHy WM C
MCIIOJIb30BaHNEM MH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.

Ecnu Bompoc, U3m0KeHHbIH B TEKCTOBOM 0OpallleHNH, HalIPaBICHHOM Yepe3 yaT Wi 00T B
peXHMME pealbHOr0 BPEMEHH C HCIHOJIb30BaHHEM HMH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJOTHIl, HE TpeOyeT IOMOJHUTEIBLHOTO HW3YYEHUS WIM MPOBEICHUS TOMOJIHUTEIHHOU
IIPOBEPKH, OTBET Ha TaKkoe oOparieHue Jaercs C HCIIOJIb30BAHUEM
MH(}OPMaLMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH.



Ecnu Bompoc, U310KeHHBIN B OOpalieHn MoTPeOuTeNIs, yKa3aHHOM B a03arax rmepBoM U
BTOPOM HACTOAUICTO ITYHKTA, Tp66yeT JOIMMOJIHUTCIIBHOI'O U3YUYCHMU, HOTp€6I/ITeHIO npeajaracTcs
NpeJCTaBUTh OOpalieHHe B THUChMEHHONH WM JJIGKTPOHHOW (opMe ¢ TpUIIOKECHUEM
JIOKYMEHTOB, TTOJTBEPIKIAAFOIINUX 00CTOATEIHCTBA, N3JI0KEHHBIC B OOpAIICHHH.

54. Bce mNUCbMEHHBIE W DIIEKTPOHHBIE OOpAIIEHUS PETHCTPUPYIOTCS B DIECKTPOHHOM
nH(popManMoHHOW cucTeMe 0aHKa, yKa3aHHOW B MyHKTe 58-15 Hactosimero Ilomoxxenus, B TOT
e JIeHb, @ B Cllydae IOCTYIUIEHHs IIOCJIE OKOHYaHUs padO4yero BpEMEHU - Ha CIEIyHOIIMH
pabouuii 1eHb.

OOparenre, MOKYMEHTHI IO pe3yibTaTaM €ro pacCMOTPEHHS U OTBETHOE MHUCHMO
XpaHATCs B OaHKe HE MEHEee TPeX JIET CO JIHS MOCTYIUICHUs O0paIieHusl.

55. BaHK TODKEH B T€YCHHE TpeX pabodmx JHEH COOOMUThH MOTPEOUTENI0 B TUCHMEHHOU
WIN 3JIEKTPOHHOH ¢opme nmrbdo mocpeactBom CMC-yBenomiieHus: HHPOPMAIUIO O HOMEpE U
JlaTe PEruCTpaluy ero 00OpaIeHus.

56. O0paiieHus: paccMaTPUBAIOTCS UCIIOTHUTENIEM, HA3HAYEHHBIM Ha OCHOBAHUM YKa3aHUSA
pyKoBojicTBa 0aHKa (JOHKHOCTHOTO JIMIIA, YIOJTHOMOYEHHOTO B COOTBETCTBYIOIIEM TOPSIZIKE).

57. OOparieHusi, MOCTYNHBIIKE MO MOBOAY ACHCTBUS WK 0e3eHCTBUS COTpYAHHKA OaHKa,
HE MOTYT OBITh MepeaaHbl JUIsl PACCMOTPEHUS ’TOMY COTPYIHUKY.

58. OOpatieHus JOJDKHBI OBITh PACCMOTPEHBI B CPOK HE TMO3/IHEE MMATHAANATH JHEH, a IPH
HEOOXOAMMOCTH JIOMOJIHUTEIBHOTO W3y4YeHUs U (MJIM) MPOBEPKH, 3alpoca TOMOJHUTEIbHBIX
JIOKYMEHTOB - B CPOK JI0 OJIHOTO Mecsa CO JTHS MOCTYIUIeHUs B OaHK, C IMPeI0CTaBICHUEM
OTBETa B MUCHMEHHOW WJIH AJICKTPOHHOMU (hopMme.

58-1. bank paccmaTpuBaeT oOpalieHHs C COOJIIOJJCHMEM CIEAYIOIIMX OCHOBHBIX
[IPUHILIUIIOB:

3aKOHHOCTB;

CBOEBPEMEHHOE U MOJTHOE PACCMOTPEHNE 00paleHuii;

eInHo00pa3ue TpeOoBaHUN K OOpaIeHUsM;

co0JTI0IeHNE IPaB ¥ 3aKOHHBIX HHTEPECOB OTpeOnTENeH;

HeJloMyIIeHne OI0pOKpaTu3Ma U BOJIOKUTHI IPU PaCCMOTPEHUH 0OpalieH .

58-2. He momasie’xaT pacCMOTPEHHUIO CIICAYIONTHE OOpaIeHHUS:

AHOHHMMHBIE OOpaIICHHS;

oOpainieHus, TOJaHHBIC Yepe3 TMpEeACTaBUTENeH (PU3NYCCKUX W IOPHIAWYCCKUX JIHI] TIPH
OTCYTCTBUH JIOKYMEHTOB, OJTBEPKIAIOIINX UX MTOTHOMOYHS.

[lpu ocraBnennn oOpameHnii 0€3 PAcCMOTPEHHS COCTaBISIETCS COOTBETCTBYIOIIEE
3aKJIIOYEHHE, KOTOpPOE YTBEPXKIAeTcsl pPYKOBOAWTENEM OaHKa WIM  YIOJIHOMOYEHHBIM
JOJKHOCTHBIM JIMITOM.

3asBUTENb JTOJDKEH OBITH yBeqoMJieH 00 ocTaBieHHHM oOpaiieHuss 0e3 pacCMOTpPEHHUS B
CBsA3U C OTCYTCTBUEM JOKYMECHTOB, MOATBCPKAAIOIIUX IIOJTHOMOYHS npeaACTaBUTEIA
(U3UYECKOTO U FOPUINUECKOTO JINIIA.

58-3. PaccmoTtpenue oOpareHuit mpeKpaniaeTcst B CICIYIONNX CIIyJasix:

€CJIM B MOBTOPHBIX OOpAIICHUSIX HE TPUBOISITCS HOBBIE JOBOJBI MM BHOBh OTKPBIBIIHECS
00CTOSATENHCTBA, a B MaTepHalax MPEIbIIYIIET0 OOpalleHus] HWMEIOTCS HCUEPIbIBAIOININE
MaTepHuaibl IPOBEPOK U 3asBUTEIISIM JJaHbI OTBETHI B YCTAHOBJICHHOM TMOPSIKE;

€CJIM 3asBUTENIb B YCTAHOBJICHHOM IIOpPSIIKE OTO3Bajl CBOE OOpAalllEHHWE WM MPOCHUT
MPEKPATUTh €r0 PACCMOTPEHUE;



IpU HEBO3MOXKHOCTH PAacCMOTPEHHs OOpamieHus Oe3 ydacTusi 3asiBUTEJNIS, €CIM OH He
MOKET OBITH BBI3BAH IIO MNPpUIUHC HCCBOCBPCMCHHOTO YBCIOMIICHHSA 00 H3MEHEHHH MecTa
KHUTEIILCTBA, MECTa NMpeObIBaHMs (TIOYTOBOTO ajpeca), aapeca IEKTPOHHOM MOYTHI HIIH APYTHX
PEKBU3UTOB;

IpY HEBO3MOXXHOCTH PAaCCMOTPEHUsI 0OpaleHus 0e3 yJacTus 3asBUTEN, B Cllydae HEsIBKU
3as1BUTCIIA, BBI3BBAHHOI'O 0aHKOM WIIH €T0 JOJDKHOCTHBIM JIUIIOM.

Pemenne o mnpekpamieHMH paccMOTPEHUs] OOpaIleHHs TNPHHUMAETCS PYKOBOIUTEIEM
0OaHKa WJIM €ro YHOOJHOMOYCHHBIM OOJDKHOCTHBIM JIMIIOM.

[Ipn mpexpameHn pacCMOTPEHUSI TOBTOPHOTO OOpaIIeHHsl B COOTBETCTBHU C ab3aleM
BTOPBIM HACTOAIICTO ITYHKTA 3adBUTCIIb IMMCbBMCHHO YBCAOMIIACTCA O HEO00OCHOBAHHOCTH
HNOBTOPHOTO OOpamieHusi W MNPEKpalleHuH ¢ HUM IIEPEeNUCKH 10 JaHHOMY Bompocy. [lpu
MOCTYIIJICHUU TTOBTOPHOTO OOPAIICHHUs OT 3aABUTEIIA, IEPENHCKa ¢ KOTOPBIM MPEKPAIIeHa, TaKoe
oOpaieHue npekpamaercs 0e3 yBeoOMICHUS 00 ITOM 3asBUTEIIS.

IIpu npexparneHu paccCMOTPEHHs OOpalleHUs MO 3asBIEHUIO O €ro OT3bIBE OOpalcHUe
BO3BPAILACTCS 3asBUTENIO B TCUCHUE TPEX JHEH BMECTE C MUCHbMOM OaHKa WM JOHDKHOCTHOTO
nvna Oanka. 3asBiieHHe 00 OT3hIBE OOpAIICHUsI HE MCKIIOYAET MPUHATHS MEP IO BBISIBICHUIO U
YCTPaHEHHUIO HapYIICHH 3aKOHA, a TAKXKE MPaB M 3aKOHHBIX HHTEPECOB MOTPEOUTEIEH.

3asiBUTEID JOJIDKCH OBITE YBCAOMIICH O NPCKpPALICHHUU PACCMOTPCHUA O6paHICHI/I$[ B CBA3HU C
HESIBKOHM BBI3BAHHOTO (PU3UUECKOTO JIMIIA MITH MTPEACTABUTEINS I0PUAMYECKOTO JINIA.

58-4. omxHocTHBIE Jia OaHKa 00sS3aHBI MPOBOJUTH JIMYHBIA IpPUEM MOTpeOUTENeH B
COOTBETCTBUH C rpadMKoM mNpueMa (U3NYECKUX JIMI U TPEICTABUTENCH IOPHIUYECKUX JIUI,
pa3MeImeHHpIM Ha oduuuanbHOM BeO-caiiTe 0aHka W MH()OPMAIMOHHBIX CTEeHAAX. JIMYHBIHA
npueM oQOpMIISIETCST TMPOTOKOJIIOM WM, IIPH OIOBEIICHUW IOTPEOUTENsS, MOXKET OBITh
3apUKCHpPOBaH TOCPEACTBOM CHEIHMAIBHBIX (ayAHO W BHIEO) TEXHHUUYECKUX CpPEACTB Ha
TOJIOCOBOH 3aIMCH WM BHJICOU300paKEHHH.

58-5. Ilpu moctymienun oOpameHuii oT (U3UYECKUX JIMI[ € MpeICTaBUTENEH
IOPUAMYECKUX JIUI[ ¢ TPeOOBaHHEM O MPOBEACHUH JIMYHOTO MpHEeMa JIOJKHOCTHBIMH IJIUIIAMU
OaHka OaHK HE TIO3JHEE CEMHU JTHEH C JaThl OCTYIUICHUS TaKUX OOpallleHUu T0JKEH HAlpaBUTh
3asBUTENSIM YBEJOMIICHHE O HA3HAUYEHUM IpUEeMa C yKa3aHUEM JaTbl U BPEMEHU IpueMa
JIOJDKHOCTHBIMH JIUIIaMU OaHKa, a TakKKe CBEJEHUM O KOHTAKTHBIX TelleOoHaxX NJisi CBS3H IMPHU
SBKE Ha JAHHBII MpPUEM.

58-6. JIMuHBI TIpUEeM TaKXKE MOXKET OCYIIECTBIATHCS B JUCTAHIIMOHHOM BHU/JIE
(mmocpecTBOM CPECTB BUICO-KOH(EPEHII-CBA3H).

58-7. OTBeTHOE MHUCHMO, HAMPABIAEMOE MO OOPAIICHUIO MOTPEOUTENs, TOAMUCHIBACTCS
PYKOBOJCTBOM OaHKa (pykoBoauTeneM ¢uinana) Uid yIOJTHOMOYEHHBIM Ha TO JAOHKHOCTHBIM
JIMIIOM.

Ecnmu ofOpamenne B 0aHK MOCTYNWIO OT HECKONBbKUX (AByX W 0Ooiee) JHI, OTBET
HaIpaBJIsieTCsl JUIYy, YKa3aHHOMY B CITMCKE OOpallaroIIuXcs MEepBbIM, €CIU B OOpallleHud He
yKa3aHo TpeOOBaHME O HAMIPABJICHUU OTBETA JPYroMy JUILY.

58-8. OTBeTsl Ha OOpamieHuss MO BO3MOXXHOCTH H3JIaraloTCsi Ha SI3bIKEe OOpallleHus W
JOJKHBI  COAEPKATh KOHKPETHBbIE OOOCHOBAHMSI, OIPOBEPramollue W MOATBEPKAAIOIINE
JIOBOJIBI TIO KaXKJIOMY BOIIPOCY, IPUBEJIEHHOMY B OOpaIieHus (Mpyu He0OXOAMMOCTH C YKa3aHUEM
CCBUIOK Ha HOPMBI aKTOB 3aKOHOJATEJIbCTBA).

OtBer Ha oOpalleHue, HE3aBUCUMO OT (OpPMBI €ro IMOCTYIUICHHS, HamlpaBisieTcsl B
MOJAMUCAHHOM BHJE B OyMaXKHOW WM OJJIEKTPOHHOW ¢dopMe Ha TMOUYTOBBIA aapec WU
AJNIEKTPOHHBIN aJpec, yKa3aHHBINM B oOpamieHuu, Ju00 Ha aJpec, COTJIaCOBAaHHBIM B YCIOBHUSX
JIOTOBOPA, 3aKIIOYEHHOTO MKy MOTpeduTeneM U OaHKOM.



58-9. Ilo mpocbOe 3asBuTEnst OaHK 00s3aH Pa3bACHUTH OTBET Ha oOpamieHue 0e3
M3MEHEHHSI €TO COJIePIKaHus, a TAKXKe 110 COOCTBEHHOW MHUIMATHBE WX IO MPOChOE 3asBUTEIS
UCTIPaBUTh JONYLICHHbIE OMMOKA M apudMeTHyecKhe OmHNOKH 0e3 M3MEHEHHUs COACp)KaHUs
oTBeTa Ha oOpamenue. [Ipu 3ToM mpochba O pa3bsICHEHMHM OTBETa Ha OOpalleHHe U ero
UCTIPABJIICHUU PACCMAaTPUBACTCS B TCUEHHUE JIECSTU JHEU CO JHA €€ MOCTYIICHHS.

58-10. bank npu paccMoTpeHUH oOpaiieHui 00s3aH coO0M0IaTh TPeOOBaHUS 3aKOHOB, a
TakKe TPUHUMATh MEpPhl B TPEJEIax CBOUX IOJTHOMOYMN JJisi OOECIeueHus: TOJTHOTO,
O0OBEKTUBHOTO M CBOEBPEMEHHOI'O PAacCMOTpPEHUsI OOpallleHUl M 3alUThl U BOCCTAHOBIICHUS
HapYILICHHBIX MPaB U 3aKOHHBIX UHTEPECOB MOTPEOUTEINICH.

58-11. Ilpm paccmorpeHun oOpamieHHid OaHK JOJKEH IPEAOCTABUTh 3asBUTEIIO
CIIeyIoIIMeE IIpaBa:

MoJTy4aTh UHGOPMAIUIO O XOJI€ pACCMOTPEHUS OOpAICHUS;

JUYHO U3JIaraTh JOBOJIBI M 1aBaTh Pa3bsICHEHUS;

3HaKOMUTHCS C MaTepuallaMy IPOBEPKHU OOpaIlleHUs! U pe3yIbTaTaMu €ro pacCMOTPEHUS;

MPEACTABISITh JOMOJHUTEIbHBIE MAaTepuajibl WM XOJaTaicTBOBaThH 00 HCTpeOOBaHUU
TaKUX MaTepUAJIOB U3 IPYTHX OPTaHOB;

10JIb30BATHCS TOMOUIBIO a/IBOKATA.

58-12. 3anpeniaercs mpecieaoBaHne OAHKOM MOTPEOUTENS, €ro MPEeICTaBUTENs, YJICHOB
UX ceMel B CBA3M C UX OOpalieHHeM B OaHK UJIM FOCYJapCTBEHHbIE OpraHbl, OpraHU3aluu U K UX
JIOJKHOCTHBIM JIMIAM C LEJIbI0 pealn3aldy WIH 3alUThl CBOMX MPaB U 3aKOHHBIX UHTEPECOB, a
TaK)Ke€ B CBSI3U C BBIPAXKEHUEM UMU CBOETO MHEHUS U KPUTHKHU B OOpalllEHUsX.

58-13. Ilpu paccMoTpeHuu oOparieHui 6aHK 00s3aH:

1) cobmonath TpeOOBaHUS 3aKOHOIATEIHCTBA 00 00OpaIEHUSX;

2) obecreunTh 3asiBUTEII0 BO3MOXKHOCTh O3HAKOMJICHHS C JOKYMEHTaMH, PELICHUSMHU U
JIpYrMMH MaTepHuajiaMH, 3aTparuBaroOlIMMH €ro IpaBa M 3aKOHHbIE MHTEPECHI, €CIIM OHHU HE
COJIEp/KaT CBEICHMM, COCTABIIAIOIIMX OXPAHAEMYIO 3aKOHOM TailHy, HE HapylIalT IpaBa U
3aKOHHbBIE UHTEPECHI TPEThUX JIUIL;

3) He3aMeUIUTENIBHO Cpa3y IOCJE€ PAcCCMOTPEHHUs OOpalleHus cooOIIaTh 3asBUTENIO B
MUCbMEHHON MO0 AJIEKTPOHHOM (opMe O pe3ysbTaTax paCCMOTPEHUS U IPUHITOM PELIEHUH, 32
UCKJIIOYEHHEM YCTHBIX OOpallleHuil, MOCTYNUBIIMX BO BpEMS MAacCCOBBIX IPHEMOB U
pa3pelIeHHbIX Ha MECTE;

4) pa3pACHATH B OTBETHOM IHUCbME OaHKa O HaJIM4YMM IpaBa Ha OOKaJOBaHME B Cliyyae
HECOIJIacHs C MPUHATHIM pEIICHUEM M0 0OpAIeHUIO WU Pe3yIbTaTaMU €ro pacCMOTPEHUS B:

COOTBETCTBYIOIIUI BHYTPEHHHI ane/UIILIMOHHbIN opraH 6aHka (MpH HAIUYUH);

albTepHATUBHBIE OPraHbl Pa3pelIeHUsI CIOPOB BO BHECYAEOHOM MOpsiAKE (IIPH HATTMUUHN);

IlenTpanbublii  Oank PecnyOnmku  Y30ekucraH WM TOCyJapCTBEHHBIE  OpraHbI,
YIOJIHOMOYEHHBIE Ha 3alllUTy MpaB NoTpeduTeneld GUHAHCOBBIX YCIYT;

cyxL;

5) ocCymIeCTBIATh KOHTPOJIb 3a MCIIOJIHEHWEM pELIEHUs, MPUHATOrO IO pe3ybTaTaMm
paccMOTpeHHs OOpaIIeHus;

6) He3aMeUIMTEIbHO TPUHMMATh MEpbl IO YCTPAHEHUIO HE3AaKOHHBIX JEHCTBUH
(Oe3nelicTBUS), B Mpeesiax CBOMX MOJTHOMOYMM BBISBIISTh IPUUMHBI U YCIOBUS, IPUBOASIINE K
HapyIIECHHIO NPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENEH;

7) B YCTaHOBJIIEHHOM TIOpSJIKE IIpeceKaTb IMpeclielOBAaHUE MOTPeOUTENs, €ro
NPECTaBUTENISA, YWICHOB X ceMell B CBA3M € MX OOpaIleHUsIMHY;

8) mpUHUMATh MEpPbI MO0 BO3MEUICHHIO B YCTAHOBJIIEHHOM 3aKOHOAATEIhCTBOM MOpPSIKE
MaTepHaIbHOrO Yyiiepba WM KOMIEHCAllMM MOpPAJbHOTO Bpela, €CIU IMOTPeOuTeNo Obul



NPUYMHEH MaTepuaIbHBINA yIIepd WM MOpPaJbHBIA Bpel B pe3yibTaTe HapyLICHHs €ro MmpaB U
3aKOHHBIX UHTEPECOB.

58-14. bank moKeH paccMaTpuBarh OOpalieHue, TMocTynuBIiiee uepe3 LleHTpanbHBbI
0aHK, Ha OCHOBaHUM TPEOOBAHHI aKTOB 3aKOHOJATENLCTBA M HacTosmero [lomoxxeHus, a Takke
npeacCTaBuThL B HeHTpaJIbHBIfI GaHK B JICHb HAIIPaBJICHHWA OTBCTHOI'O IMMCbMaA 3ajdBUTCIIIO KOIIHMU
OTBETHOTO MUChMa (yBEIOMIICHHS) Ha 0OpallleHHe W/UIH BCEX JOKYMEHTOB, OTHOCSIIUXCS K €ro
PacCMOTPEHHUIO.

§ 2. MOHMTOPHHT ¥ KOHTPOJIb 32 PACCMOTPEeHHEM O0palieHuit

58-15. bank oymkeH 00ecTieYnTh BHYTPEHHUI KOHTPOJIb 32 PACCMOTPEHUEM OOpaIlieHHH.

bank J1ODKEH BHEAPUTH JJICKTPOHHYH HH()OPMAIIMOHHYIO CHUCTEMY, OTBEYAIOUIYIO
MUHHMAaJIbHBIM TpeOOBaHMUAM, IPUBEICHHBIM B npuioxkeHnu N 4 k Hacrosmemy Ilonoxenuto,
KOTOpasi TIO3BOJISIET OCYIICCTBIISITH  PErMCTPALlMIO, MpHEM, cOOp, KIacCUPUKAIMIO U
CHCTEMaTH3AIIHIO HOCTYTAIOIINX oOpanieHui npu MTOMOIIIN
UH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH, a TAaK)KE€ MOHHUTOPUHT M KOHTPOJb 3a MX
TIOJTHBIM, CBOEBPEMEHHBIM 1 Ka4Y€CTBEHHBIM PACCMOTPEHHUEM.

CucremMa BHYTpPEHHErO0 KOHTpoOJisa OaHKa HampaBieHa Ha CBOEBPEMEHHOE BBHISBICHHE
HEJOCTAaTKOB M OIIMOOK B 00pabOTKE M pa3pelieHnH Kamod moTpeouTernei.

Cnyxx6a BHYTpEHHEro ayaWTa, OCYIIECTBIAIONIAS BHYTPEHHHMH KOHTPOJb  3a
paccMOTpeHHeM 00paIeHNuH, OCYIIECTBISICT:

OILICHKY JTOCTATOYHOCTH TPAaBOBBIX OCHOBAaHHMW M OPTaHMU3AIMOHHBIX IMPOIECCOB B OaHKE
JUISL pPACCMOTPEHUS U Pa3peIIeHHs Kano0 nmoTpedurenei;

aHaJIU3 U OLIEHKY MPOLIECCOB BBISBICHUS CHCTEMHBIX HEJOCTATKOB, BBI3BIBAIOIINX JKaT00bBI
noTpeOuTeNe, U Mep, MPUHUMACMBIX ISl KX YCTPpaHCHMS,

NPOBEICHUE IMPOBEPOK OAHKOBCKUX YCIYr M HPOJYKTOB HAa OCHOBE OIEHKH PHCKOB C
LEJIBIO OLIEHKU 3(PPEKTUBHOCTH MOJIUTUKK OAHKa MO 3aIIUTe MpaB MOTpedUuTene.

58-16. baHk perynspHO BeleT CTaTUCTMYECKHH ydeT MOCTynuBIIMX oOpameHuid. Ilpu
BEJICHUM CTaTHUCTUYECKOTO yuyeTa JOJKHO OBbIThb IPETyCMOTPEHBI KOJIMYECTBO MOCTYMHUBIIMX,
PAcCMOTPEHHBIX, YJOBJIETBOPEHHBIX, B YJOBIETBOPEHUH KOTOPBIX OTKAa3aHO, OCTABJICHHBIX 0e3
paccMoTpeHHs OOpalleHHud, a Takke Jpyrue CBEJCHHMS B COOTBETCTBHM C HACTOSIIUM
[TonoxxeHuem.

58-17. bank 00001maeT U aHATU3UPYET OOpAIICHHsS MO pe3yjbTaTaM KaKJoro KBapTaja
(rona).

[To pe3synbratam 0000IIEHUS U aHaK3a OOpAIIEHUN COCTABISAIOTCS CIipaBKU (0030pbl), B
KOTOPBIX OTpaXaroTcsi OOIIMe MoKa3aTeau paboThl C OOpalleHUsIMH, BHUIbI OOpalleHHH, UX
KOJINYECTBO M TPHYUHBI BO3HUKHOBEHHS, YaCTO TOJHMMAaeMble B OOpPAlICHHUSX BOMPOCHI, U3
KaKMX pErHOHOB IIOCTyHaloT oOpallleHuss 1O BHJAM OaHKOBCKUX YyCIyT (IPOAYKTOB),
aHAJTUTMYECKUE JIaHHBIE O TOM, pa3padOTaHbl JIM 3TH OAHKOBCKUE YCIYI'M B COOTBETCTBHUHU C
TpeOOBaHUSMHU TOTPEOUTENICH M TIOCTPOCHBI JIM CIIPABEUIMBBIE OTHONICHHS C TOTPEOUTEIISIMH,
OCHOBHBIC HEJIOCTATKHM W HapyIIEHHs, BBISIBICHHBIE O HTOTaM pPACCMOTPEHHs OOpalleHHiH,
NPUHATBIE MEpPHI TI0 YCTPAHEHHIO TPHYWH, TPUBOIAIIMX K HApYIICHUIO TMpaB W 3aKOHHBIX
UHTEPECOB MOTPEOUTENEH.

[IpaBnenne OaHka Ha CBOMIX 3acCENaHMSIX 10 PACCMOTPEHHUIO PE3yNIbTAaTOB JIEATEILHOCTH
6aHKa 3a KBapTaji (roJ) J0JHKHO 00CYKAaTh COCTOSIHUE paboThl C 0OpalleHUs MU B OaHKe, B TOM
4yucie crnpaBku (0030phI) MO pe3yibTaraM O0OOIIeHUS W aHaimu3a oOpalleHHil, HeTaTHBHBIC
SIBJICHUS, CHCTEMHBIE HEJOCTaTKHM M crHeuuduyeckue pUCKH, TOJHATbIE B OOpalIeHUAX, U
yTBEp)KIaTh IUTAHBI JCHCTBHHA TIO0 YCTPAaHEHHIO CHCTEMHBIX HEIOCTATKOB, MPUBOISAIIMX K
HapyLIEHHIO NPaB MoTpeduTeei.



[Ipu sTOoM pemieHus: mpaBiieHHs 0aHKa, a Takke CIpaBKH (0030pbI) MO pe3yJbTaTam
00001IeHNsT U aHaM3a OOpalleHU MPEeICTaBIAIOTCS B CIyk0y BHyTpeHHero ayaura. Cioyxoa
BHYTPCHHETO ayJIUTa HCIOJb3yeT WX IPHU COCTABICHUH IUIAHOB pPabOTHl 1O MPOBEICHUIO
IPOBEPOK COCTOSIHUSL PabOTHI ¢ OoOpameHUsIMU B OaHKE M OCYIIECTBICHHH JEATEIBLHOCTH II0
MOHHUTOPHHTY.

KBapranbhbie cripaBku (0030pbI), COCTaBICHHBIE 1O pe3ysbTaTaM OOOOIICHUS U aHAJIN3a
oOparleHui, JOKHBI OBITh OIyOJIMKOBAaHBI HA OHUITMATIBHBIX BeO-caiiTax O0anka g0 20-ro yucia
MecsIa, CISAYIONIET0 32 OTYSTHBIM KBapTAJIOM, a TOJIOBBIE CTpaBKH (0030psI) - 10 15 despas.

B romoBom ordere, yTBEp)KIaeMOM Ha T'OJJOBOM OOIIEM COOpaHWUHM aKIMOHEPOB OaHKa,
TaKXKe OTPAXKAIOTCS CBECHHS O JIEATEILHOCTH OaHKa 1o paboTe ¢ 0OpaIieHUusIMH.

§ 3. Opranuszauus noapasjaesieHus o padore ¢ od0palmieHUAMHA

58-18. bank co3maer B roioBHOM oduce OTIelIbHOE MojapasaelneHue (maiee -
[Tompa3nenenue) s paccMOTpeHHs oOpamieHuid  (HE3aBHCHMOE OT  OIEpaIlMOHHBIX
Ou3Hec-oApa3aelieHu OaHKa).

58-19. Corpynuuku Ilompaznenenus: 10HKHB UMETh TIPaBO HA MOJTyYeHHUE HEOOXOAMMBIX
CBEJICHUH JIJIsl M3y4YeHHUs ka0 (MPOBEJCHUS PacCICIOBaHUs) B PAMKaXx MOPSIIKa PACCMOTPEHUS
oOpareHuii GaHKOM, IPHHSITHE MEP 110 OTJCIBHBIM CITy4asiM U CUCTEMHBIM ITPOOJIeMaM, a TAKXKe
UMETh TIOJTHOMOYHSI MO0 BHECCHHUIO TPEJIOKEHHI TPABICHUI0 OaHKa O CPEICTBaX MPaBOBOM
3alIUTHl [0 Pa3pEIICHUI0 CIOPOB C MOTPEOUTENSIMH B 3aBUCHMOCTH OT XapakTepa KalloObl,
BKJTI0Yast (PMHAHCOBYHO KOMIICHCAIUIO, OTKA3, PHOCTAHOBJIICHUE MJIM PACTOPKECHUE JIOTOBOPOB,
a TaKKe OTMECHY WJIH OTKa3 OT MTpadoB WK cOOPOB, HAUHCICHHBIX OaHKOM.

bank oOecrieunBaeT OTKPHITOCTh CBEICHHUH O IPEABLAYIINX JKAIT00ax 3asBUTEICH IS BCeX
COTPYAHHUKOB, pabOTAIOIIUX C JKAT00aMHU.

58-20. ITogpazaeneHre KOHTPOIUPYETCS MpeAceaaTeeM IpaBiIeHns OaHKa.

58-21. OcHoBHoli o0s3aHHOCTBIO [lompazneneHust SBISIETCS MOATOTOBKA OTYETOB IO
oOpallieHussM ¥ TPUYMHAM WX BO3HUKHOBEHHUS, U OTH OTYETHl JIOJDKHBI MPEICTaBIATHCS
[TpaBnennto GaHKa HE peke OJTHOTO pa3a B KBapTall.

58-22. [loppaznenenue:

HECET OTBETCTBEHHOCTh 3a OOECIeYeHHEe HaIeKAIIeT0 PAaCCMOTPEHHUSI MPOIECCOB
paspelIeHus CIopoB, MPeICTaBICHHBIX MOJIPa3/IeTICHUEM 110 PACCMOTPEHHIO KaJl00;

HECET OTBETCTBEHHOCTh 3a TPEACTAaBICHHWE OTYETHOCTH IIpaBICHHIO OaHKa M 3a
pa3paboTKy M peaau3alyio IUJIaHOB MO HCHPABICHUIO HEJAOCTATKOB B JAEATENBHOCTH OaHKa,
BBISIBJICHHBIX B MpoOIecce U3ydeHus (IPOBEPKH ) kKano0;

KOOPJMHUPYET B YCTAHOBJICHHOM IOPSJKE PACCMOTPEHHE OOpalleHuil, MOCTYNHUBIINX B
oducsl o0cTy)uBaHUs/ hraranbl OaHKa.

58-23. IlpaBneHue OGaHKa HECET OTBETCTBEHHOCTHh 3a 3(PPEKTUBHOE BHEIPEHUE MOPSIKA
paccMOTpeHHs oOpalIeHnit B 0aHKe, a TAaKkKe JTOHKHO 00ecTieunBaTh COOI0IEHNE 0053aTebHBIX
MPaBUJI U MHCTPYKIIUI B OaHKe.

58-24. baHK JOKEH MMETh JOCTATOYHOE KOJWYECTBO COTPYIHHMKOB JUISI PaCCMOTPEHUS
*ano0 W MPOBOJIUTH MX PETyJsipHOE (exXerojHoe) Hajuiexamiee ooyyenue. Ilpu sTom yuebHas
mporpaMMa JIOJbKHA OBITh  HampaBieHa Ha 3HAHUME W IOHMMaHHE COTPYJHUKaMU
3aKOHOJIATENIbCTBA W BHYTPEHHUX JOKYMEHTOB OaHKa IO 3allUTe IpaB MNOTpeOUTENeH,
0aHKOBCKMX TMPOAYKTOB M YCIYT, IPOIECCOB, KOTOPHIM HEOOXOAUMO CII€0oBaTh IpHU



pacCMOTPEHHUHU Kajlo0, BOIPOCOB 3alIUThl MH(OpMAIMM, a TAKKE Ha IOBBIIIEHHE HaBBIKOB
IIOCPEITHUYECTBA, BEICHUs IIEPEroBOpPOB, JIMYHOM YECTHOCTH M JPYTMX HABBIKOB BO
B3aMMOOTHOUICHUSIX C KIMEHTaMHU.

Y4eOHble MEpPONpPUATHS TOJDKHBI KOHTPOJIHPOBATHCS MOCPEACTBOM YUEOHBIX IUIAHOB H
JHMCTOB IMOCEIAeMOCTH, a TaKKe OLEHKU 3(PPeKTUBHOCTH OOyueHMs U, MPU HEOOXOJUMOCTH,
MOCPEICTBOM COOTBETCTBYIOIIMX MCIPABICHUN M yCOBepIIeHCTBOBaHUH. Tpebyercs BHenpeHue
CHCTEMBI OLIEHKU PE3yJIbTaTOB YUEOHBIX IPOTrPAMM.

58-25. Jlumo, Ha3HayaeMoe Ha JOJDKHOCTH, Ha KOTOpPbIE BO3JI0KE€HAa OOA3aHHOCTh
PacCMOTPEHHSI K00, TOJIKHO:

UMETh BBICIIEE YKOHOMUYECKOE WIIU IOPUAMYECKOe O0pa3oBaHHME W HE MEHEe ABYX JIET
CTaka pabOTBl B IMOAPA3JICICHHH KOMMEPYECKOro OaHKa, CBA3aHHOM C OCYIIECTBIICHHEM
0aHKOBCKHUX OIepaiui;

3HATh aKThl 3aKOHOJIATEIILCTBA B OAHKOBCKOW 1 (PMHAHCOBOM cdepe.

I'TABA 6. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA
(HammenoBanue rnaBbl B pefgakuuu [locranosnenus npasienus LB,
3apeructpupoBanroro MIO 14.01.2021 r. N 3030-6)

(Cwm. [peapiayiiyro peaaKkiiuio)

59. Hnua, BUHOBHBIC B HAapyUICHUHA Tpe6OBaHI/II71 HaCTOAIICTO HOJIO)I(CHI/IH, HECYT
OTBCTCTBCHHOCTD B IMOPAAKE, TPEAYCMOTPCHHOM 3aKOHOJATCIILCTBOM.

60. baHk HeceT OTBETCTBEHHOCTb 3a YOBITKM, NMPUYMHEHHBIE BKJIATYUKY B pPE3yJbTaTe
3JI0yNOTPEOICHUH, JOMYIIEHHBIX €ro  COTPYAHHUKOM TIPM  HMCIOJHEHUU  CIY>KEOHBIX
ob0szanHoctedt. (Ilynkr BBegen B coorBerctBuM c IlocranoBienuem mnpasneHus Lb,
3apeructpupoBanubiM MIO 14.01.2021 r. N 3030-6)

IIPUJIOXEHHUE 1
K Ilos1okenuio

Hacrosimee [Ipunoxxenue B penakimu
[TocranoBnenus npasnenus Lb, 3aperucrpuposannoro MO
23.09.2021 r. N 3030-7 (Cwm. IIpeapiaymryro peaakiuio)

MOPSIAOK

pacyera MmoJTHOM CTOMMOCTH KpeauTa
(Hammenosanue B penakuuu [locranoBnenus npasienus LB,
3apeructpupoanHoro MIO 14.07.2025 r. N 3030-10)
(Cwm. [peapiaymnyro peaaKkiuo)

Hacrosimuii  Tlopsimok ompenensier MOPSIOK pacdeTa IMOJHONH CTOMMOCTH KPEAHUTOB,
BBIZICNIIEMBIX TIOTpeOuTensiM - ¢usudeckuM jumam (mamee - 3aemmiuku). ([IpeamOyna B



penakuuu I[locranoBnenust mpasnenus LIb, 3apeructpupoBannoro MIO 14.07.2025 r. N
3030-10) (Cm. [Ipenpinyuryto pe1akiuio)

1. B nacrosmem [lopsiake ucronb3yoTes CaeAyroe OCHOBHbBIC TTOHSITHS:

nojHasi croumocth kpeaurta (nanee - IICK) - mpomeHTHast cTaBKka CBSI3aHHBIX C
MOJTy4eHHUEM KpeAWTa IUIaTeKeW B JIOCTOBEPHOM, TOJOBOM M JI(P(GEKTHUBHOM HCUHCICHUY;
(Ao63ar B penakiuu [Tocranosienust npasnenust LB, 3aperucrpupoBannoro MO 14.07.2025 .
N 3030-10) (Cm. [Ipeapiayiiyro peaakiiuo)

JAOTOBOP KpeAuTa - COrJalleHHe MEXIy OaHKOM M 3aeMIIUMKOM O MpPeJOCTaBICHUU
0aHKOM JICHEXKHBIX CPEJCTB 3a€MILIMKY Ha YCIOBUSX IUIATHOCTHU, CPOYHOCTH U BO3BPATHOCTH.
(Ao63ar B penakiuu [Tocranosnenust npasnenus LB, 3aperucrpupoBannoro MIO 14.07.2025 r.
N 3030-10) (Cm. [Ipeapiayiiyto peaaKiiuo)

2. Ilpu pacuere IICK BKiIrO4arOTCS ClIenyrOIUe IIATEKHU 3aeMIIHUKa:

a) IJIATEKU 110 OCHOBHOMY JIOJITY U IPOLICHTAM;

0) miaTexu, OCyIIeCTBIsEMbIe B MOJb3Y OaHKa, €ClM Takue IUIATeKU B COOTBETCTBUU C
YCIOBHSIMU JOTOBOpA KpPEOWTa BXOISAT B OOS3aHHOCTH 3aEMINMKA W/WIM €CIH BBIICICHHE
KpeAWTa CBA3aHO C COBEpIICHMEM Takux Iutatexeit; (AO3am B pemakiuu [loctaHoBieHus
npasienuss b, 3aperucrpupoannoro MIO 14.07.2025 r. N 3030-10) (Cm. Ilpenpinymiyro
PEIAKIINIO)

B) IUIaTEXH, OCYILIECTBIISIEMbIE B IIOJb3Y TPEThbUX JIML, €CJIUM TaKue IUIaTeX U B
COOTBETCTBUU C YCJIOBUSMHU KPEIUTHOTO JOTOBOPA BXOJAAT B O0SI3aHHOCTH MOTPEOUTENS, B TOM
yucne: (AO3an B penakuuu Ilocranosnenuss npasinenust b, 3aperucrpupoBanHoro MIO
28.10.2025 r. N 3030-11) (Cwm. IIpenpraynryro peaakiuto)

IUIATE€XKHU,  OCYIIECTBISEMblE B  IIOJb3Y  CTPaxOBOW  OpraHu3alud,  €CIH
BBIFOJIONIPHOOpETATENEM 110 IOrOBOPY CTPaxXOBAaHHUS B Clydae HACTYIJICHHUS CTPAaXOBOTO Cllydas
BBICTyIaeT OaHK;

IUIATe)XH, OCYLIECTBISIEMblEe 3aE€MIIMKOM B TOJb3y CTPAaxOBOM oOpraHu3aluu mpu
CTpaxOBaHMU MO JIOTOBOPY 3ajora mpeaMmeTa 3ajiora, MPUHATOTO B oOecreueHne 00sS3aTeabCTB
3aeMIIMKa U HaXOJIAIIEroCs B pacOpsKEHUH 3a10T0/iaTers;

IUIATE)XH, BHIMIAYMBAEMbIE 3a€MIIUKOM TapaHTy (MOPYYUTEII0) 3a MOJIy4YeHUE rapaHTUd
(mopy4HuTenbCTBa), a TAaK)KE OLICHOYHOM OpraHM3ali 3a OLIEHKY IepellaBaéMoro B 3ajior
UMYIIECTBA;

IUIATEXH, OCYLIECTBIIIEMbIE HA CUETa OpraHU3aluil (IOCPEIHNUKOB), OKa3bIBAIOLIUX OaHKY
YCIIyTH 10 IPUBJICYEHHUIO KJIMEHTOB, OCYLIECTBIEHUIO POBEPKH MIPENOCTABIISIEMBIX JOKYMEHTOB
JUISL TIOJTyY€HUsl KpelnuTa, claye 3TUX JOKYMEHTOB B OaHK, IpHUEMY IJIaTeKed M JEHEXKHBIX
IEpeBOJIOB OT KIMEHTOB OaHKa B CYeT [oraimeHus KpeauToB. (Ab3all B pegakiuu
[ToctanoBnenus: mpasnenus 1B, 3apeructpupoannoro MIO 14.07.2025 r. N 3030-10) (Cwm.
[Ipeapiayiiyio peaakuuo)

Pacuer mokazatenst [ICK mpousBoautcst 6aHKOM 10 OKOHYAHUSI CPOKA IOTOBOPA KPEAHTA C
y4eTOM BCeX IUIaTe)Ked, MNPeIyCMOTPEHHBIX HACTOSIIMM IyHKTOM. (AO3all B peakiuu
[TocTanoBnenus mpasnenus LIb, 3apeructpupoannoro MIO 14.07.2025 r. N 3030-10) (Cwm.
[Ipeapiayiiyio peaakuuo)

3. B pacuer IICK He BrIIHOHaroTcs:

a) IUIATEXXKHU 3AaEMINUKA, OCYIIECTBISEMBIE B IOJIb3Yy TPETHHUX JIML, 33 HCKIIOYEHHEM
IJIaTeXEH, yKa3aHHBIX B IIyHKTe 2 Hacrosuiero [lopsnka;

0) rIarexu 3aeMIIuKa, 00s3aTeIbCTBA IO MCIOJHEHHIO KOTOPBIX BBITEKAIOT HE U3
YCIIOBHM JOTOBOpa KpeauTa, a W3 TpeOOBaHUM 3aKOHOMATENbCTBA;, (A03aml B pemakiuu
[TocranoBnenus npasnenust LB, 3apeructpupoBannoro MIO 14.07.2025 r. N 3030-10) (Cwm.



[Ipeapiaymnyio peaakiuo)

B) IUJIaTE€KH, CBA3aHHBIE C HEBBIIOJHEHUEM WM HEHAAJIEKALIUM BbIIOJIHEHHEM
3aeMIIMKOM YCIIOBUH [IOrOBOpa KpeauTa, BKIIOYas HEYCTOWKY W/WIM WHbIE IUJIaTEeXH,
MpeayCMOTpeHHbIE JoroBopoM; (AO3amm B pemakuuu  [locranosnenus npasnenus LB,
3apeructpupoBanHoro MIO 14.07.2025 r. N 3030-10) (Cwm. [Ipeasiaymiyro peaakiueo)

I) IUIATEXHU IO KpEeauTaM, BBLIEIEHHBIM C HCIIOJIb30BAHMEM OaHKOBCKHMX IJJACTHMKOBBIX
KapT, B yactHocTU: (A63a1 B penakuuu [locranosnenus npasienus LB, 3apeructpupoBanHoro
MIO 14.07.2025 r. N 3030-10) (Cm. [Ipeapiayiyto peaakiiuo)

KOMUCCHH, CBSI3aHHBIE C BBIITYCKOM OaHKOBCKOM KapThl;

KOMHCCHUH, CBSA3aHHBIEC C 00CITYKUBAaHHEM OAHKOBCKOW KapThI;

KOMHUCCHH, B3UMaeMble TPU OCYLIECTBICHUU KPEIUTHBIX BBILJIAT IOCPEICTBOM
MOOWJIBHOTO MPUIIOKEHHUS, 0AHKOMATOB U MH(POKHOCKOB OaHKa W/WIIN TUIATEKHBIX OpraHU3aIui;

KOMUCCHH, YIJIauMBaeMble MPU MOJYYCHUU CYMMBI KpeIuTa HAJIUYHBIMU JIEHIaMH C
UCTONb30BaHUEeM OaHkoMaToB. (AOzany B pemakumuu [locranoBnenus mpasnenus Lb,
3apeructpupoBanHoro MIO 14.07.2025 r. N 3030-10) (Cwm. [Ipeasiayniyro peaakiiuzo)

4. banku 00s3anbI ocymecTBisITh pacueT [ICK B creayromux cioydasx:

a) TpH 3aKJIIOYEHUH C 3aeMIIMKaMu JoroBopa kpenuta; (IlogmyHkT B pemaxuuun
[Toctanosnenus: mpasnenusi LB, 3apeructpupoannoro MIO 14.07.2025 r. N 3030-10) (Cm.
[Ipenpinynyto penakiuo)

0) B MOMEHT MPEJOCTaBICHUS 3aeMIIMKaM, U3bSBUBLIMM JKEIaHHE IOJYYUTh KpPEIUT,
cBeZieHH 00 YCJIOBMSX IMOMy4YeHHs KpeAauTa. Eciu Ha MOMEHT mpeaocTaBieHus MHGOpMauu
OTCYTCTBYET BO3MOKHOCTb ONPEJCIICHUS Pa3MEPOB HEKOTOPBIX IIATEKEH, MPeayCMOTPEHHBIX
nyHKTOM 2 Hactosuiero Ilopsiaka, To 6aHK JOMKEH PYKOBOJCTBOBATHCS YKE M3BECTHBIMU €MY
AQHWIOTMYHBIMU BUJAMU IUIATEXKEHW, a TAaKKE PACKPBITh 3aEMILMKaM, U3bSBUBILIUM KeJIaHUE
MONyYUTh KPEOUT, HCTOYHHUKH TaKUX IUIaTeXel (Hampumep, HaWMEHOBAHHE CTPaXOBOM
KOMIIaHUM, YybM Tapu@bl ucnonb3yrores npu ucuucinenuu [ICK u np.). (IloanyHkT B penakuuu
[TocTanoBnenus mpasienus LB, 3apeructpupoannoro MIO 14.07.2025 r. N 3030-10) (Cwm.
[Ipeapiaymiyio peaakiuo)

5. Ilpu pacuere IICK ysxe mpon3BeeHHBIE BHIIJIATHI 3a€MILUKA IO KPEAUTY YUUTHIBAIOTCS
Ha MOMEHT UX (PaKTUYECKOW BBIIJIATHI, a OyAyIIMe BBILJIATHI - MO rpapuKy BHIILIAT COTJIACHO
YCIIOBUSIM BBIJICJIEHUS] KPEUTA, U3BECTHBIM Ha JIaTy 3aKIIOYEHUs J0TroBopa Kpeaura. (AO3all B
penakuun [locranoBnenus mnpasnenust Llb, 3apeructpupoBannoro MIO 14.07.2025 r. N
3030-10) (Cm. [penpinyniyro penakiiuo)

B cinyuae ecniu crpaxoBaHue mpeaMeTa 3ajora OyneT OCYIIECTBIATHCS IOCHE AaThl
3aKJIFOYEHHs JIOTOBOpa KpeauTa, TO OaHK o00s3aH BBUSICHUTh y 3aeMINMKA CyMMY
IpeJIoJiIaraéMoro ImjiaTexa CTpaxoBoi KoMraHuu U ocymiectButh pacdet IICK ucxons u3 stoit
cymmbl. (AOG3an B pemakiuu [locranoBnenust npasienust L[b, 3apeructpupoBannoro MIO
14.07.2025 r. N 3030-10) (Cwm. IIpenpiaynryro penakiuto)

6. IIpu pacuere NOIHON CTOMMOCTH KPEIUTA YUUTHIBAIOTCS CIIETYIOIINE YCIOBU:

a) ecaM B COOTBETCTBUM C JOTOBOPOM KpeAWTa MpeayCMOTPEHa BO3MOKHOCTh
NOTpEeOUTENS MOTy4aTh CPEACTBA KPEIUTa MO YacTSAM MM BEIOMPATh BpeMs NOJTyUYEeHHUs KpeIuTa,
TO CyMMa KpeJIuTa CUUTAETCS MOJHOCTHIO NEPEBEICHHONW MOTPEOUTETI0 B MOMEHT 3aKJIIOUEHUS
noroopa  kpenuta;  (Ilommymkr B pemakumm  IlocranoBnenus — npasnenus LB,
3apeructpupoBanHoro MIO 14.07.2025 r. N 3030-10) (Cwm. [Ipenpiayniyto penakiuo)

0) BO BpeMsi IpEeAOCTaBICHH CBEACHUN 00 yCIOBMAX IMOJyYEHHs KpeAuTa 3aeMIIMKaM,
U3bSBUBILNM JKEJIaHHE TOJYYUTh KPEIUT, IPU pacueTe CTPaxoBbIX pPacXoJl0B B COCTaBE MOJHOMN
CTOMMOCTH KpenuTa OepyTcs caMble BBICOKHME JICHCTBYIOIIME pa3sMephl CTaBOK U
BO3HArpa)xJeHUN CTpaxoBbIX opraHuzauuii. Takke moTpeOUTenn JOIKHBI OBITh YBEIOMIIEHBI O
TOM, YTO BO3MOXXHOE€ M3MEHEHHE B OyIyIeM pa3Mepa CTaBOK M BO3HArpaKJCHHUH CTPaxoBBIX



OpraHM3alil MOXKET OKa3aTh BIMSHHUE HA MOJHYIO CTOMMOCTh Kpeauta. ([loamyHKT B penakumn
ITocranoBnenus npasnenus LIb, 3aperncrtpupoBannoro MIO 14.07.2025 r. N 3030-10) (Cwm.

[Ipenpinynyio penakiuo)

7. B ciyyae npUBA3KM IPOLEHTHOM CTaBKM MO KpeAUTy K 0a30BbIM IOKa3aTesiM
(ocHoBHas craBka LlenTpanbHoro 6anka, ypoBeHb HHGIALUHU U apyTue), 6ank npu pacuere [ICK
UCMONb3yeT pa3Mep 0a30BbIX MoOKa3zareneid Ha jAeHb pacdera. (IlyHkr B penakuuu
[TocranoBnenus npasnenus LIb, 3aperucrpupoBannoro MIO 14.07.2025 r. N 3030-10) (Cwm.
[Ipeapiaymiyio peaaKiuo)

8. banku ocymectistoT pacueT [ICK ¢ npuMeHeHneM nporpaMMHBIX CPEJCTB.
[1CK paccuutbiBaeTcs 1o cieayroiei Gopmyiie:

m Pi
S = Z (1+APR) ti365 e,
i=1

S - cymMma KpeauTa, BBIICISIEMOrO KPEAUTOPOM 3aeMINUKy; (A03all B peaakiuu
[ToctanoBnenus: mpasnenusi LB, 3apeructpupoannoro MIO 14.07.2025 r. N 3030-10) (Cm.
[Ipenpinynyto penakiuo)

Pi - ouepenHas cymMMma BBIILJIATHI KIMEHTA, HANpaBisieMas /IS MOTAlICHUst Kpeauta; (Pi
Oo3Hauaem OeHediCHble NOMoKuU 6 e2paguxke nozautenus Kpeouma) (AOG3all B peaakiuu
[ToctanoBnenus: mpasnenusi LB, 3apeructpupoannoro MIO 14.07.2025 r. N 3030-10) (Cm.
[Ipenpinynyto penakiuo)

APR - mnomnas croumocts kpeauta (IICK); (A63an B pemakuum [locranoBnenus
npasieHust 1b, 3aperucrpupoBannoro MIO 14.07.2025 r. N 3030-10) (Cwm. Ilpenpiaymryro
pEeIaKIINIo)

m - KOJMYECTBO BBIMIAT KIMEHTA, HAMpaBJSEMbIX AJs TMOTramieHus Kpeauta; (AOzail B
penakuuu Iloctanosnenuss npasnenust LIb, 3apeructpupoBanHoro MIO 14.07.2025 r. N
3030-10) (Cm. [penpinyniyro penakiiuo)

(Hanpumep, npu nocawienuu nompebumenem kpeouma 6 medenue 3 jem 0OuH pas 6 mMecsy
m 6yoem pasen 36) (A63ay 6 pedaxyuu Ilocmanosnenus npasnenus LB, sapecucmpuposannoco
MIO 14.07.2025 2. N 3030-10) (Cm. Ilpeowioywyro peoaxyuio)

i - MOpsIAKOBBIII HOMEp OYEepEeTHON BBIIUIATHI KIMEHTA, HAMPaBIsIEeMOW ISl MOTAIICHUS
kpeauta; (AOG3an B penakuuu llocranosnenuss mpasienust LIb, 3aperucrpupoBannoro MIO
14.07.2025 r. N 3030-10) (Cwm. Ilpensiaymuryro peIakiiuo)

(Hanpumep, 6 cryuae nozauienus nompedumenem Kpeouma excemecsayHo Cco2lacHo
epaguky noeauienus u eciu meKywas blnaama npuxooumcs Ha 5-u mecay, i 6yoem pasex 5)

ti - cpok (B JHAX) 0 OYEpPENTHON BHIIIATHI, HAIPABISIEMOW KIMEHTOM ISl TIOTAllIeHHUs CO
IHS  BbieneHus kpeaurta. (A6G3anr B pemakumu  [loctanoBnenusi mpasnenus  Lb,
3apeructpupoBannoro MIO 14.07.2025 r. N 3030-10) (Cwm. [Ipeasiayniyro peaakiiueo)

(Ecniu nompebumens 00adceH OCYWecmeums 6vlnaamy 3a S5-ii mecsay Nno Kpeoumy,
nocawaemomy excemecsiuno, t5 cocmasum 150 omeu) (A63zay 6 pedaxyuu I[locmanosnenus
npaenenus L[b, 3apecucmpuposannoco MIO 14.07.2025 2. N 3030-10) (Cm. Ilpeowioywyro
pedaxyuio)

9. Ilpu pacuere IICK npousBoauTcst OKpyrieHHe JO OJAHOIO 3HaKa Iocie 3ansaTtoil. Eciau
BTOPOW 3HAK IOCJE 3amsATON paBeH "5" W BhINIE, TO NEPBBIM 3HAK YBEJIMYHUBACTCS HA €IUHUILY.
Hampumep, nokaszatens I[ICK cocraBun 18,66. ITocne okpyraenus - 18,7.

10. Hapsimy co ceeaenusimu o pazmepe [ICK, Ganku mpu 3akiaroueHUN JOTOBOpPA KpeauTa
JOJIKHBI TIPEAOCTAaBUTH MO0 TPEOOBAHHIO MOTPEOUTENS - PU3NIECKOTO JIUIA B TUCHMEHHOM BHJIC



ceenenns o [ICK B aOcomoTHOM 3HAYeHWH, yKa3aB IO OTACIHHOCTH OCHOBHYH) CTOMMOCTH
KpeauTa, MPOLEHThl W JIpYrue IUIaTeXKHU, B TOM YHUCIE IUIATEKU B MOJNb3Y TPETHHUX JHI] IO
neicTByomuM TapudaMm, eciau 00s3aHHOCTh MOTpeOuTeNnst - (U3NYECKOro JHIa MO TaKUM
I1aTeXam BbITEKaeT U3 ycioBuil gorosopa. (IIynkr B pepakuuu [locranoBnenus npasienus Lb,
3apeructpupoBanHoro MIO 14.07.2025 r. N 3030-10) (Cwm. [Ipeasiaymiyro peaakiueo)

11. Ilpu omyOnukoBaHMM OaHKaMH CBEICHHM O KpEIUTax dYepe3 CpelCcTBa MacCOBOM
uHpopMalUK JaHHAasg NyOJMKanusi JOJDKHA COJAep)KaTh HMH(GOpPMAIMIO O TOM, YTO TIpHU
oOpamennu B OaHk kiameHTaM OyneT npenoctaBiieH pacuer IICK, cBsizaHHO#U ¢ moiydeHuEM
kpenuta. (Ilyakr B pemakuuu IlocranoBnenuss npasnenus LB, 3apeructpupoBannoro MIO
14.07.2025 r. N 3030-10) (Cwm. IIpenpiayuryto penakiuto)

IMPAJIOKEHHUE N 1a
K Ilosokenuio

Hacrosiee [Tpunoxxenune BBEAEHO B COOTBETCTBUU C
ITocranosnenueMm npasinenus Lb, 3aperucrpupoBanabiv MO
28.10.2025 r. N 3030-11

YEK-JIUCT,
3am0JIHAEeMbIH 10 0pOpMIICHUA KPeAuTa

Ilepeod ogpopmnenuem Kkpedumnozo 0ozoeopa (noomeepitcoenuem oghepmot)
GHUMAMENbHO NPOYUmMAlime HACMOAWUIL Nepeuensb U noOmeepoume NOHUMAaHue
Kaxc0020 nynkma. Imo MOdcem ROCAYICUMb 0714 6auieil 3auiumol
OM HenpeoBUOEeHHBIX PUHAHCOBBIX 3amPYOHEeHUTL 8 OYOYyUleM.

Kpeaur - 310 pacxoa.

Kpeoum - smo gpunarncosoe obazamenvcmeo, Komopoe 1 00adicer onaamumy. IIoMumo ocHo8HOl
1 CYMMbL Kpeouma, MHe npudemcs ONAA4UEams NPOYEHMbl, HAYUCTIEHHbIE NO KPeOumy, a maxoice, 0
B03MOJICHO, U Opyeue pacxoobl, C8A3AHHbLE C KDeOUMoM (Cmpaxoganue, pacxoowvl no
ocywecmeanenuio KpeOumHvlx niamesicel u np.).

SI BHUMATEJIBLHO HU3Yy4InJI rpa(])mc norameHust Kpeaura.

O3HAKOMUNCSL CO BCeMU OamMaMU U CYMMAMU niamedxcell 8 2pagpuke noeauienus Kpeouma, d
2 maxdice co Cnocobamu ocyuwecmenenys Oanuvx niamedxceii. Mue nonamno, ko20a u Kaxkyio cymmy| 0
5 Q0JIICEH ONAAHUBAM KAICOBLU MECSY 8 COOMBEMCMEUU C YKAZAHHBIM 2DAPDUKOM, U 51 CROCOOEH
BbINOJIHAMb UX CBOEEPEMEHHO.

Mowu 10x0abI MO3BOJAT OCYIIECTBJIATH KPEAUTHDBIC IIATEKH.

Ipu nonyuenuu 0anHO020 Kpeouma s yuei C0U eNCeMecIUnbll 00X00 U HOCMOSHHbLE PACX00bl
3 (Opyeue mou Kpeoumol, apenoy, KOMMYHALbHbLE YCAYeU, MPAHCROPMHbLE U OpYUe PACXoobl), a 0
maksice 6epOSMHOCIb B03HUKHOBEHUSL CUMYAyull (00CmMosmenbCcme) HenpeoooaUMO CUbl,
KOMOpble MO2YM NPUBECIU K HEBOZMONCHOCU GbINOTHEHUSL MOUX 00SI3AMENbCME NO KPEOUNmy
(nomeps pabomul, 3a0epaacKa 3apniamol U OpyeuUx 00X0008, YXyoueHue 300pP06bsi).




S1 ocBeqOMJIEH 0 MOCTAEACTBHSAX MPOCPOYKH KPEAUTHBIX mJiaTexei.

A nonumaro, umo 8 cyyae HeceoespemMenHo20 OCyiecmeienus KpeOumHnulx niamediceli, 6aHKom
1o 0aHHOT 3a00aHCEHHOCU OYOYM YCAHOGIEHbl COOMEEMCMEYIowue Wmpagpul u neuu, a
makoice npu 63bICKAHUU KPEOUMHOU 3a00IHCEHHOCIU Yepe3 CYO MHe NPUOemcs ONAamums 8
makoice ykazammvle cyoebuvie pacxoouvl. Kpome moeo, 3naio, umo 6 moeii KpeOumnou ucmopuu
Oyoem ompaxcena uHGOpMayus 0 Hec80eBPEMEHHOM 6bINOTHEHUU 0DAZAMENLCNG, YO MOJCEem
RPUBECTU K CHUNCEHUIO MOell B03MONMCHOCTU NOTYHUEHUs KPeOUuma Om UHAHCOBbIX 0PeaHU3aAYULL
8 Oyoyujem u/unu noIy4eHur0 Kpeouma Ha Heebl20OHbIX YCA0BUSX.

Hoanuch (B OymasKkHOM dopme):
ITonreepxnaro

(moamnucs)

B ssiexkTpoHHoli dopme (oHIalH): HaKUMaeTcs kHomnka "[lonrBepkaro.

Jara:

(meHb/MecsA1/To)

ITPUJIOXEHHUE 2
K Iogo:kenuro

Hacrosee [Tpunoxxenue BBEAEHO B COOTBETCTBUU C
ITocranoBnenuem npasienus Lb, 3aperucrpupoBanabiv MO
23.09.2021 r. N 3030-7

WH®OPMAIIMOHHBIN JINCT
00 OCHOBHBIX yCJI0BHUSIX Kpeaura*

HaumenoBanue, opunmaisHblil BeO-caidT, Homepa
TeneOHOB KOMMEPUECKOTo OaHKa

Pa3jnen 1. CBeneHusi no Kpeaury

1. Bun xpenura

2. lens xpenuta

3. Pa3mep kpeaura

4. CpoK HCHOTB30BaHUS KPEAUTa

5. IlpoueHTHas cTaBKA (B HOMHHAJIBHOM pa3Mepe) 3a Nepuos




UCTIONIb30BaHMS KPEANUTA U CyMMa, MOAJIekKAIIask OIUIaTe 0
pasmepy JaHHOTO MPOLEHTa

(8 8ude npoyenmos)

(6 OenescHom
BbIPAdICEHUU HA
NOJHBIU CPOK
Kpeouma)

6. 06111351 CyMMa, yiutaumBacMasl B TCUCHHUC IOJTHOI'O CPOKa UCIIOJIb30BaHUs KpeauTa

(pasmep kpeouma) + (Hauucnsemvle npoyeHmol) = (obwas yniauusaemas

cymma)

7. JIproTHBIH iepuoa KpenuTa (py HaJTHIUH)

8. IleproaguHOCTD IIIATEKEN
(earcemecsuHO, enceKsapmaibHo U m.o.)

9. Crroco06 noramieHns KpeauTa
(cnocobom anHyumema (paguviMu pamepamis),
ougppepenyuanorvim cnocobom)

10. Cymma pa30BOro miarexa B IepHoJ IIaTexen:
cnocobom anHyumema
ougppepenyuanvHbiM cnocobom

(MaKcumManvbHas cymma niamesnca
U3 NPOMENCYMOYHBIX BbINAAN)

11. ®dopma BbIAEIEHUS KpEaUTa

(nepeuucnenue oenez Ha cuem NOCMABUWUKA
NPOOYKYUU/YCryeu, HaATUuHbIMU Oenbeami, nepesoo Ha
OaHKo8CKYI0 Kapmy u m.o.)

12. JlonmomHUTENBHBIE PACXO/bI, CBSI3aHHBIC C KPEAUTOM, B
TOM YHCIIE (NpU HATUYUU MAKUX PACXO008)!

(8 OenesrcHoMm BbIpadiceHUU
Ha NOJHBIL CPOK KpeOuma, 8cezo)

- bankoBckast KoMUCCHs ¥ COOPBI O BUAAM
(YKa3v18atomcsi OmoenbHo)

(6 OenedrcHoM BbIpadiceHUU
Ha NOJHBILL CPOK Kpeduma)

- YCIIYTU TPEThHX JIMIL
(yKa3zvigaiomesi omoenbHo)

(6 Oenedcnom blpasiceHul
Ha NOJHBILL CPOK Kpeduma)

13. TTostHast cTOMMOCTH KpeauTa
(6xmouaem 6 cebs: HOMUHATILHYIO NPOYEHMHYIO CABKY U
pacxoovl Ha 0OCIyICUBanUe KpeOuma)

14. Cpoxk paccMOTpeHHs! IPECTABICHHOTO 3asBICHUS Ha
MOJTyYeHHE KpeanTa

Paszgea 2. /I[pyrue 3Hauumble yCJIOBUS, CBA3AHHbIE
¢ (pMHAHCOBBIMH 00513aTeIbCTBAMHU

1. Heycrotika (mutpad, meHs), moasexamas ymiaTe
COTJIaCHO JIOTOBOPY, 32 HECBOEBPEMEHHOE TTOTaIICHNE
3aJI0JDKEHHOCTH 110 KPEAUTY (MpU HAIUYUU MAKO20 YC08US)

(VKA36186aA10MC3L RPOYEHMbL ULU MOYHO
VCMAHOGLEHHASL CYMMA, d MAKHCe NPUBOOSIMCSL
VC08UsE 002080paA, AGIIOUUECS OCHOBAHUEM
07151 HAYUCTIeHUsl HeyCOoUKY (wmpadgha, neHu)

2. PazMep MOBBIIEHHO MPOIIEHTHON CTAaBKH,




YIUTAa9MBaEeMON OT CYMMBI KpPEeHTa 32 HECBOCBPEMEHHOE (6 npoyenmax)
HOTalleHNe 3aJ0JKEHHOCTHU TI0 KPEIUTY (npu Hanuuuu
maxkoeo ycnoeust)

3. OGecrieueHne KpeanuTa
(MuHuUManbHbIe Mpebosanus K npeomemy obecneuenus,
MUHUMATbHASL CIOUMOCIb 301024)

Ilepen cornacuem Ha MoJIy4eHUe KpeIUTa BHUMATEIbHO 03HAKOMbTECH!

Bbr BmpaBe momyunTh n3 OaHKa MOJMHYIO M MOAPOOHYI0 MH(OpMaIuio 00 YCIOBHIX U
CTOMMOCTH KpEIuTa, TOPSIKE IJIaTeX el M pacdyeToB (MpoueHTHI, mrTpadbl U neHu), Bammx
npaBax M 00SI3aHHOCTSX MO KPEAUTHOMY JIOTOBOPY, PUCKAX M OTBETCTBEHHOCTH, KOTOPBIE MOTYT
BBITEKATh M3 KPESJUTHOTO JJOTOBOPA, a TAKXKE MO APYTUM BOIIPOCaM, KOTOpbie BaM HEsICHBI.

[lpr Hammumm >xano0® Ber moxkere oOpatuThesi mo TenedoHy (Vkaswvieaemcs Homep
menegona) NI HATIPABUTH CBOE OOpAIlleHHE 10 aIpeCy (VKa3bléaemcs noumosslii aopec OaHKa)
100 Ha BIEKTPOHHBIN ATPEC (VKaA3bl8aemcs adpec dNeKmMpOHHOU NOYMbL OAHKA).

JOCTOBEPHOCTD U ITOJJIMHHOCTD
NHOOPMAILIMOHHOI'O JINCTA 3ABEPEHA.

(D.HU.0. u donxcrocmov cneyuanucma 6amka) odama 3anonmnenus

*) Hacmoswuil aucm He 3ameHsem KpeOummbvlli 002080p UNU 3dS6KY HA HOTYYeHue
Kpeouma, a nomozaem CONOCMABUMb YCIOBUS KPeOUMOBAHUs pPA3IUYHbIX OAHKO8 U
ocywecmeums Hys#CHulil 86100p.

IIPUJIOXEHHUE 3
K Ilos1okenuio

Hacrosmee [Ipunoxenne BBEIEHO B COOTBETCTBUHU C
ITocTanoBnenunem npasnenus LIb, 3apeructpupoanasiv MIO
23.09.2021 r. N 3030-7

WHO®OPMAIIMOHHBIN JUCT
00 OCHOBHBIX YCJIOBHUSIX CPOYHOTI'0 BKJIaAa*

HaumenoBanue, ounmansHblil BeO-caiiT, HoMepa Tesie)OHOB
KOMMepUeckoro OaHka




Pa3jnen 1. OcHOBHBIE yCJI0BHS BKJIaAa

1. HaumeHnoBaHue BKIIaga

2. Bamtora Britaga

3. l'opoBas npoLeHTHAs CTaBKa MO BKJIALy

(ecnu 20006as NPOYEHMHASL CMABKA NO 6KIAY
ougppepernyuposana unu césa3ana co cnocobom ogopmienus
6K1A0A, YKA3bI6ACMCSl O OMOCIbHOCIU)

4. Hanuyue KamuTaau3aiyy MPOICHTOB, HAYUCICHHBIX 110
BKJIaJy

(nepepacuem npoyenma ¢ 0006agiIeHUEM HAYUCLIEHHO2O0
npoyenma K OCHOBHOU cymme)

5. Cpoxk Bkiazna

6. MUHHUMAITBHBIH pa3Mep CPECTB, 3a4MCICHHBIX BO BKIAJA (HpU,
Hanuyuu)

7. HepI/IOZ[I/I‘IHOCTL BBITVIATBI IPOLICHTOB 110 BKJIAAY

8. Cocob oopMIiteHUS BKIIATA (OHAAUH ULU HOCPEOCMBOM
nocewjenusi 6anka)

9. BO3MO>XHOCTh BHECCHUS JAONOJIHUTCIIBHBIX CPCACTB

10. ABTOTIPOUIEHHE (00OHOCHMOPOHHEee NPOOJieHUe CPOKA 8KAAOd
bankom no ucmeyeHuy cpoxa 6Kk1a0a)

11. pyrue ycnoBus

Pa3nea 2. /Ipyrue 3Ha4nMble yCJIOBHA

1. Hannuue BO3MOKHOCTH YaCTUYHOI'O CHATHS JCHCXKHBIX
CpC€ACTB, 3a4YUCJIICHHBIX BO BKJIaJ, 10 UCTCUCHUA CpOKa BKJIaaa

2. TTopsiIoK JOCPOYHOTO PACTOPIKEHHS TOTOBOpPA BKJIaza

Hepex[ corjjaCcueM Ha OTKPbLITHE BKJIaAa BHUMATECJIbHO 03HAKOMbTECH!

BbI BiipaBe 1MoyTy4nTh U3 0aHKa MOJHYO B IMTOAPOOHYI0 HH(POPMAITUIO 00 YCIOBHUSIX BKIIaJa,
MPOLIEHTHBIX JIOXOOB U MOPSIKE PacueToB MO BKIaAy, Bammx mpaBax U 00s3aHHOCTSIX, a TAKKE
0 IPYTHIM BOIIPOCaM, KOTOpbIe BaM HesiCHBI.

[Tpu wamuumm xanod Bbel Moxxere oOpaTuThecs Mo TenedoHy (yxaszvigaemcsi Homep
meneg)oHa) VM HAIIPABUThH CBOE OOpaIlieHne 10 aZpecy (VKa3zvleaemcs noumoswlii aopec 6aHka)
1100 Ha >IEKTPOHHBIN apec (ykazvieaemcs aopec 2NeKmMpPOHHOU NOUmyl 6AHKA).



JOCTOBEPHOCTD U ITOJJIMHHOCTD
NHOOPMAILIMOHHOI'O JIMCTA 3ABEPEHA.

(D.1.0. u donscnocms cneyuarucma oamnka) oama 3anonHeHus.

*)  Hacmoswuil nucm He 3ameHsiem 002080p 6K1A0A WIU 3d5A6KY, d NomMoz2aem
CONOCMAasUmMy YCio8us 6K1A008 PA3IUUHBIX OAHKO8 U OCYUeCMBUMb HYIHCHBLU 8b100D.

MIMPUJIOKEHHUE 3a
K Ilosokenuio

Hacrosee [IpuiiosxeHue BBeIEHO B COOTBETCTBHUHU C
[TocranoBnenuem npasnenus LB, 3aperucrpupoBanasiv MO
14.07.2025 r. N 3030-10

UH®OPMAIIMOHHBIN JIUCT
00 OCHOBHBIX YCJI0BUAIX KPeAMTHOMH KapThI™

HaumenoBanue, oduIMaIbHbII BeO-caliT, HOMepa Tee()OHOB KOMMEPUYECKOro OaHKa

Pa3gen 1. OcHOBHBIE YCJIOBHSI KPeAUTHONH KapThI

1 HaumenoBaHue KpeUTHON KapThl

2 [Tnatexxnas cuctema Boimycka kaptel (VISA, MasterCard, Humo u T.1.)
3 KpenuTHbrit TUMAT (MHHAMAITBHBIH 1 MAaKCUMAITBHBIN pa3mep)

4 [IponenTHas ctaBka (rogoBast)

a) npu cosepuienuy NOKYNoK (i NPUPABHEHHbIX K HUM Onepayuil)

6) npu ocyujecmeneHuu nepeeooos (U NPUPABHEHHBIX K HUM ONepayuil)

8) Npu OOHAMUUUSAHUU JUMUMA, 6bIOCIEHHO20 NO KpeOumHolU Kapme (U NPUPAGHEHHbIX K HUM
onepayuii)

2) npu ocywjecmeneHuy npouux onepayull (He yKa3auHolx gvluie)

5 ITosHast ro0Bast MPOLIEHTHAS CTaBKa KpeAuTHOU KapTel (APR)

6 Cpox 6ecrpoleHTHOTO neproa (Tpeic-mepuo)

7 JUis Kakux omepanuii 1efcTByeT OecIIpOIeHTHBIA IepHO




JInst kakuX omepanuii He NeHCTBYeT OSCTPOIICHTHBIN TeproT

9 ExxeMecsauHbli MUHUMAJIBHBIN IUIATEK
10 JlaTa norameHus 3a0/DKEHHOCTH 10 KapTe MU MOPAJOK ONPEeNeHUs TaHHOTO IIaTexa
11 Jlata npeaocTaBiIeHNs BBINUCKU 110 COBEPIICHHBIM ONEPALUAM WU MOPSAA0K ONPEICICHUS JaThl
12 ITpads! 1 neHu 3a HEBBIIOJIHEHHE YCIOBUIT JOTOBOPa MM IPOCPOUCHHBIE IIATEKU
13 ObecrnieueHre o KpeAUTHOH KapTe (TIpH HAJTHMYHHN)
14 Crtoco0b1 1 Cpok 0(OpMIICHUS KPEAUTHON KapThI
15 Cr1oco0bI 1 CpOK OTKa3a OT JIMMHTA 110 KPEIUTHOW KapTe
16 [Ipoune ycnoBus o KpeauTHOH KapTe** (ycrnoBus BO30OHOBIIEMOro JIMMHTA, OTPAHNYCHNAE  OTMEHA
muMuTa OAHKOM U TIp.)
a)
0)
B)
Paznen 2. Ilnate:xxn (KOMUCCHM) MO0 KPeIUTHOH KapTe™***
1 [TocTostHHBIE MTEPUOIMYECKUE IUIATEKH (exKeMecsiuHas abOHEHTCKasl I1aTa U T.JI.)
2 IIpu coBepiieHNN TOKYTIOK
3 [Ipwm ocymecTBIeHNH EPEBOIOB Ha APYTYIO KapTy (CUeT)
4 [Ipn oOHaNMYMBaHWY JTUMUTA, BBIJIEICHHOTO 110 KPEJUTHOH KapTe
5 IIpu ocyuiecTBaeHUH IPOYUX ONEpaluid
6 [To Tpan3zakumsM (onepanusiM) 3a mpeaenamMmu Y30eknucTana
7 Pacxo/ipl 110 norameHuro 3a0JoKEHHOCTH 110 KPEAUTHOM KapTe
8 IIpu momonHeHUN cdeTa KPEIUTHOM KapThl (pacxobl MO IOMOJHEHHIO KapToi JApyroro 6aHKa, depes
Kacchl 0aHKOB M AJIEKTPOHHbIE KOIIETHKH)
9 IIpu BbIITyCKE KPEIUTHOM KapThl:
a) MU BBIITyCKE;
0) npu NepeBLIITyCKe.
10 [Ipoune rumarexu™*

BHuMaTtenbHO M3yuHTe 10 corJjiacusi Ha oopMIIeHHe KpeIUMTHON KapThl!

Bbl nMeeTe nmpaBo MOIy4YuTh U3 OaHKa MOJIHYIO U MOAPOOHYI0 HHGOPMAIUIO 00 yCIOBUSIX

U CTOMMOCTH KPEIUTHOM KapThbl, MOPSAKE IUIATEKEH U pacyeToB (IPOLEHTHI, MTpadbl U MEHN),
Bamux npaBax U 00S3aHHOCTSIX 1O JIOTOBOPY KPEAUTHOM KapThl, pUCKAaX U OTBETCTBEHHOCTH,
KOTOpPbIE MOTYT BBITEKATh U3 JI0TOBOpa KPEAUTHON KapThl, 6€3011aCHOM MOJIb30BAaHUH KPEIUTHOM
KapToH, a TaKXe MO APYTrUM BOIIPOcaM, KOTOpble Bam HesICHBI.



[Ipn nammuum »xkano0 Bbel mokere oOpatutbest mo TenedoHy (yKa3bIBaeTCsi HOMEP
TesneoHa) WM HapaBUTh CBOE oOpaleHue mo ajapecy (ykasblBaeTcs IMOYTOBBIN ajapec OaHKa)
100 Ha AIEKTPOHHBII aapec (YKa3pIBaeTCs aipec SJIEKTPOHHOM MOYTHI OaHKa).

JOCTOBEPHOCTbD U ITIOJIMHHOCTD
NHOOPMAILIMOHHOI'O JIUCTA 3ABEPEHA

(®.11.0. u nomxHOCTH criennanicra GaHka) (maTa 3amoyHeHus)

*) Hacmoswuil nucm He 3ameHsem 002080p NO KPeOUMHOU Kapme Ulu 3ds6Ky Hd
noiyyeHue KpeOumHol Kapmoel, d HOMO2Aem CONOCMABUMb YCI08US KPEeOUMHbIX Kapm
PA3IUUHBIX OAHKOG U OCYUeCMBUMb HYHCHBLU 8b100D.

**) B Oanmom nyHkme OaHK ompadicaem YClo8us Ulu UHGOpmayuro, Komopwvie OH

cyumaem HeoOX0OUMbIMU.

*#%) Komuccus u niamedxcu, yKazawHvle 8 pazoeie 2, 63UMAlOMCA 34 NONb308AHUE
cpeocmeamu IUMUmMA, 8bl0eeHH020 No KpeOUumHou Kapme.

IIPUJIOXEHUE 306
K Ilos1okenuio

Hacrosmee [Ipunoxenue BBEIEHO B COOTBETCTBHUHU C
ITocTranoBnenuem npasinenus L{b, 3apeructpuposanasiM MIO

28.10.2025 r. N 3030-11

NHPOPMANUA
0 cuCcTeMe TapaHTHPOBAHMS BKJIA/0B
B PecnyOuinke Y30exkucran

1. | TapanTHpOBaHUE BKIAJOB,
Pa3MEILEHHBIX B

(manmeHOBaHME OaHKa)

Bkiagpl B OaHKe rapaHTUPYIOTCSI ATEHTCTBOM I10
rapaHTHPOBAHUIO BKJIA/IOB

2. | OcHoBaHHS TapaHTUPOBAHUS BKIAI0B

3akon Pecrrybnuku Y36ekucrtan "O 3aniuTe BKIAI0B B
Oankax"

3. | Cumyudaii rapaHTHPOBAHHUS

JluxBuparnus (3akpeITHE) OaHKa

4. | Bwumsl rapaHTHPYEMBIX BKJIAJ0B

Bxuaget 1o BocTpeGoBaHuS, B TOM YHCIIE CPEICTBA Ha
0GaHKOBCKHX KapTax, CPOYHBIC M HAKOIUTEIbHBIEC BKIIAIBL, a
TaK)Ke HaYHCJICHHBIE TIPOLICHTHI 110 YKa3aHHBIM BKJIaJIaM




Pa3mep kommnencanuu

[Tpu mukBUAaMy OaHKa KKAOMY BKIATIHKY
BBITLIAYMBACTCS] KOMIIEHCALHSI C Y4€TOM HAUMCIICHHBIX
MPOLIEHTOB MO BKJIaay, OOIIUIA pa3Mep BBIILIAaYNBAEMOM
kommneHcauu He npesbimaeT 200 000 000 cymoB

Pa3mep BhIIIauMBacMO KOMITCHCAITUU
MIPY HAJIUYUHU Y BKJIaTYMKA HECKOJIBKUX
BKJIQOB B OJTHOM OaHKe

He3zaBucumo ot pazmepa u BalrOThl BKJIaJa BCE BKJIAJIbI
BKJIQTYMKA B JJAHHOM OaHKe U ero (hrmimanax CyMMHUPYIOTCS C
HAYMCIIEHHBIMH MPOIEHTAMH B 00N pa3Mep
BBIIUIAYMBAEMON 110 HUM KOMIIEHCAllMK He npesbliaet 200
000 000 cymoB

Pa3mep komneHcauuu B cirydyae
JMKBUAINHN HECKOJIIBKUX OaHKOB

B cinyvae nukBHIanny HECKOJIBKMX OaHKOB BKJIAIUHK,
MMEIOIINH BKIIaIbl B YKa3aHHBIX OaHKaxX, IMEET MPaBO Ha
[I0JIy4€HHE KOMIIEHCALMY B pa3Mepe, He npesblimatomeM 200
000 000 cymoB, 1o kaxa0My OaHKY B OTJEIbHOM MHOPSIIKE

CpOK BBIIIJIATBI KOMIICHCAIIUU

B Teuenue 20 pabounx maHEH ¢ 1aThl NPUHATHUS PELICHHS O
JUKBHIALUH (3aKpBITHH) OaHKa:

c 1 suBaps 2026 rona - 15 pabounx axeil;

c 1 ssuBaps 2027 rona - 7 pabounx AHeEi.

Bamora KOMHGHC&HHOHHOﬁ BBIITJIATHI

Mo BK1agam, pa3MeIIeHHbIM B HHOCTPAHHOMN BaJOTE,
KOMITEHCAI[MS BBIIJIAYNBAETCSA B HAIHOHAILHOM BaJIIOTE
(cymax) o kypcy LlerTpanpHoro 6anka PecmyOmmku
VY30eKkucTaH Ha AaTy JTUKBUAAIUH (3aKPHITHs) OaHKa

10.

KonTakTHbie JaHHBIC

Aopec, Homepa menegporos, adpec 371. noumul, adpec
6e0-caiima Aeenmemea no 2apaHmupo8anuio 6K1AA08

Bxiaguuk yBe1omIeH:

Jara v noamnuce

IIPUJIOXEHUE 4
K Ilosokenuio

Hacrosmee [Ipunoxenue BBEIEHO B COOTBETCTBHUHU C
ITocTanoBnenunem npasnenus L{b, 3apeructpuposanasiM MIO

11.10.2024 r. N 3030-9

MHWHUMAJIBHBIE TPEBOBAHUA,
npeabsBJsieMble K 3JIeKTPOHHOH HH(OPMALIHOHHOH
CHCTEMe 10 PACCMOTPECHHUIO 00paleHu i
U padore ¢ HUMH*

1. Peructparmus oOpamienus. B nHhopMalimoHHON crcTeMe perUCTPUPYIOTCS CIIETYIOIIHe




JAaHHBIE 10 OOpaIlleHUsM, TOCTYIHUBIIMM B TOJOBHOW oduc O0aHKa, TEPPUTOPHATHHBIC
noapasnenenus (puaman unu opuc 6aHKOBCKUX YCIIYT):

dbopma obpamieHust (MUCbMEHHAs, JJICKTPOHHAS, YCTHAs);

BUJI O0OpateHus (3asBiICHHE, Kao0a, PeI0KECHHE);

JaTa U HoMep oOpalleHus;

JlaTa NOCTYIUICHUsI oOparieHus B 0aHK;

JaTa U HOMep pPEerucTpanuu o0paleHus;

UICHTU(PHUKAIIMOHHBIN HOMEP, TPUCBOCHHBIN 00paIeHHUIO;

HaMEHOBAaHHME W HOMEp Mojpa3encHus 0anka (dhunuana uim opuca OaHKOBCKUX YCIIYT),
(bamuus, UMs1, OTYECTBO U TOJHKHOCTD COTPYAHMKA, 3apPETHCTPUPOBABIIETO 0OpaIleHHE;

UCTOYHUK OOpaieHuss (HEemoCpeICTBEHHO OT 3asBUTENsS, 4Yepe3 AJIMHUHUCTPALMIO
[Ipesunenra PecnyOmukn VY36ekucran (Hapogmas mnpuemnas Ilpesunenta PecmyOnuku
V3b6ekucran, BupryanpHas mnpuemnas, murojaat.gov.uz), Ommit Maxmuc PecrnyOnuku
V36ekucran, Kabuner MunuctpoB Pecriybnnku Y30ekuctan, Llentpanbabiii 0ank PecryOmmku
VY30ekucraH, MUHUCTEPCTBA, BEOMCTBA U KOMHUTETHI (JIOJDKHO OBITh yKa3aHO HAaUMEHOBAaHMUE),
cyneOHbIe W TMPaBOOXPAHUTEIBHBIC OPraHbl (JIOJHKHO OBITh yKa3aHO HAaMMEHOBAHHE), CPE/ICTBA
MaccoBoiM HMHGPOpPMAIMM U COLMAJIbHBIE CETH, HErOCYJapCTBEHHbIE U HEKOMMEpPYECKHE
opraHu3anuu (JODKHO OBbITh yKa3aHO HalMEHOBAaHWE) W JApyrue MCTOYHHKHM (TIpU
HEOOXO0IUMOCTH OaHK MOXET TOTIOJIHUTD MepeueHb UCTOYHUKOB));

OTMETKa O TIOBTOPHOCTH, AYOJIMKATHOCTH WM EPBUYHOCTH OOPAICHHS;

JUYHOCTH 3asBUTENS ((PU3MYECKOe IHUI0, MIOPUINYECKOe IHUIo, (u3nueckoe JHIIO,
OCYILECTBIISIIONICE MPEANPUHIUMATEIBCKYIO JIEATEIEHOCTE 0e3 00pa30BaHUS FOPUAMYECKOTO
JU1A);

dbaMunusa, UM U OTUECTBO 3asBUTENS (HauMeHOBaHMe topuauueckoro juma u O.N.0.
71, TOAMUCABIIEr0 OT €ro MMeHH), uaeHTudunupytompe ganusie 3assutens (MHH, nomep
TesneoHa 3asBUTEIIS, DIICKTPOHHAS TI0YTA);

noJiaHo Jiu oOpaieHue yepes npeacrasurens (na/uet) u @.1.0. npencraButens;

SIBJISIETCS JIU 3asIBUTEIb CYyObEKTOM MaJIOTO MIPEANPUHUMATENBCTBA (/1a/HET);

noja  3asgBUTENs  (JMLIa, TMOAMMCABIIEr0 OT HMEHM  IOPUAWYECKOTO  JIMIA)
(PKEHCKUI/MYKCKOM);

BO3PACT 3asiBUTENS (JIMLIA, TOAMUCABILET0 OT UMEHH FOPUINYECKOrO JINLA);

ajZipec MPOKUBAHMSI U PETUOH 3asBUTEIN (aApec opHuandeckoro auna) (o0nactb, pailoH
Ap.).

Perucrpanmss oOpamieHWii  OCYIIECTBISICTCS  YHOJTHOMOYEHHBIMH — OTBETCTBEHHBIMH
COTPYJHUKAMHU TOJOBHOTO o(rica GaHKa MU TEPPUTOPUATBHBIX MOJpa3eieHuil (dhunmuana uim
oduca 6aHKOBCKUX YCIIYT), Ky/1a MOCTYMIIO OOpaIieHue.

OOparieHusi, MOCTYNUBIIKE B TOJOBHOM oduc OaHKa, TeppUTOpHATIBHBIE MOJIPA3/IEIEeHUs
(¢punman nnm opuc 0AHKOBCKHUX YCIYT) JAOJKHBI OBITH 3aperHCTPUPOBAHbI OJMH Pa3, TO €CTh
oOpalieHre, HalpaBJI€eHHOE U3 TOJIOBHOTO oduca (BBIMIECTOALIEH CTPYKTYphI) B HUXKECTOSIEE
CTPYKTypHOE Tojapaznaenenue (punuan win opuc OAHKOBCKUX YCIYT) ISl paCCMOTPEHUS, HE
PETUCTPUPYETCS ITUM CTPYKTYPHBIM MOJIPA3/ICIICHUEM.

[Ipy »>TOM B DIEKTPOHHOM HWH(GOPMALMOHHONM CHCTEME BCE 3aperuCTPpUPOBAaHHBIC
oOparneHust 6aHKa TOJDKHBI OBITH BUTHBI TOJIOBHOMY oduCy OaHKa Kak equHas 6asa.

[lpu peructpamuu oOpalIeHHs CHCTEMa MPOBEPSET HAJMUYWE MPEIbIAYIINX OOpameHuid
JTAHHOTO 3asBUTEN B OaHKOBCKOHM cucTeMe IyTeM conocTaBieHus umeHu-pammmmu (MHH) u
npefcTaBiIsier WHPopManuioo o pesyibrataX. COOTBETCTBEHHO, PETUCTPATOpP OTMEYaeT
MOBTOPHOCTB, TyOIMKATHOCTh MJIM MEPBUYHOCTD MOCTYMUBIIETO OOpaIeHus.

2. OcBemnienue coaepkanus ooparieHus. [Ipu 5ToM T0HKHO YIUTHIBATHCS CIIETYIOIIEE:

yKa3aHHe dYepe3 Kakol KaHaln oOcCiyXuBaHus OaHka (MOOWIBHOE MPUIOKEHHE, CaUT
Oanka, TenedoH, COMAIbHBIE CETH, OAHKOBCKHUE areHTHI, 3/1aHne 0aHKa U IpyTue) Obliia OKa3aHa
OaHKOBCKas yciyra, yKa3aHHasi B 0OpaIleHHH;



yKa3aHue BHJa OaHKOBCKOW yCiIyru (orepaiuu), OTMEUYEHHOW B oOpalieHuH (KpeawT,
MHUKPOKPEIUT, MHUKpO3aiiM, OHJAiH MHUKpO3aiiM, KpeauWTHas KapTa, oBepapadTt, IU3UHT,
NOTPEOUTENBCKUN  KPEIUT, aBTOKPEAUT, WIIOTEUHBIM KpeauT, oOpa30BaTelIbHBIA KpEIuT,
JBTOTHBIA KPEIUT Ha CeMEHHOE MPEANPUHUMATEILCTBO, IOPYUUTEIBCTBO, 3aJI0T, CTPAXOBaHHE,
BKJIQJIbl ¥ JICTIO3UTHI, OHJIAMH BKIJIaJ, OAHKOBCKHE KapThl B HAIIMOHAIBHOW BaJlOTE, OAHKOBCKUE
KapTbl B HMHOCTPAaHHOM BaJiOTe, OOMEH BAJIIOTHI, MEXIYHApOJHBIC JCHEKHBIC IEPEBOJIBI,
BaJIOTHBIEC OIEpaluy, 0OCIy>KMBaHHE OAHKOBCKOTO CYETa, KACCOBBIE YCIIYT'H, OCYIIECTBIICHUE
pa30BBIX PO3HUYHBIX IUIaTeXeH, OaHkomar, MOOWIBbHOE MNpHIIOKEeHHe, BeO-calT, call-tientp,
BOIPOCHI OOpallleHu U mpuemMa, JEeHCTBUS COTPYAHUKOB OaHKa, KBaTU(pHUKALUS COTPYIHHUKOB
OaHKa M JIpyrue);

dbopMHUpOBaHKE MTEPEYHS BOIIPOCOB 00OpaIieHui 1o BUAY 0AHKOBCKOH yCIyTH (Omepaium) ¢
1eIbI0 0000IIeHHUS BOIIPOCOB, OAHATHIX B O0paIIeHUH, U CO3JaHHE BO3MOXHOCTH UX BBIOOPA;

BHECEHUE OTBETCTBEHHBIM COTPYIHUKOM OaHKa COJAEp)KaHUS MOJHATOTO B OOpalleHHH
Bonpoca (mpobnemer) B "IlepedeHb" MOMONHUTENBHO IOCIEC O3HAKOMIICHUS C OOpameHueM
(Bpy4YHYIO WM Yepe3 MporpaMMHOE 00ecIieueHue);

CO3/1aHHE BO3MOXKHOCTH mpocMoTpa pdf-daitna u/mnm word-Texcra oOparieHus;

HauMEHOBaHME 0aHKa, YKa3aHHOIO B 0OpallleHuu;

yKa3aHWE HAaWMMEHOBAHMS, KO/a, MECTOHAXOX/IeHUs (00JIacTh U pailoH) CTPYKTYphl OaHKa
(ronmoBHOI oduc, dunran uin opuc OAaHKOBCKUX YCIYT), yKa3aHHOUW B oOparieHuu, GaMuiug u
UMEHH COTPYAHUKOB OaHKa, YHOMSHYTHIX B OOpaIIeHUH.

Januplif  pa3gen mOporpaMMbl  3amoOJHSETCS  YIMOJIHOMOYEHHBIMH — OTBETCTBEHHBIMHU
COTPYAHHUKAMHU TOJIOBHOTO o¢uca OaHKa WM TEPPUTOPHATIBHBIX MOJpa3iesieHui (pummana mim
oduca 0aHKOBCKUX YCIYT), KyJa MOCTYIUJIO oOpallieHue.

3. Opranm3amusi paccMOTpeHHs oOpamnieHuii (MOHUTOPWHT). [IpM 3TOM  JOIIKHO
YUUTBIBAaThCS CEIYIOLIEE:

OTIpeNieJIeHue  CTPYKTYPHOTO IOJPA3JeNeHUsT ©  COTPYIHUKOB, HEMOCPEICTBEHHO
paccMaTpUBAIOIIMX OOpalleHue;

OTIpeNieJIeHNue 3aMECTUTEINS TIPEJICeNaTelNs MpaBlieHUs] 0aHKa, K KOMIIETCHIIMH KOTOPOTO
OTHOCHUTCS Bompoc (Tipobiiema), MOIHATHIN B 0OpallleHNH;

yKa3aHUE CBEJCHHI O TOM, C KEM M KOT/Ia BeJach MEpernucKa Mo oOpamieHnio, CO3JaHne
BO3MOXHOCTH npocMmoTpa pdf-chaitna u/mim word-Tekcra;

OTIpeNieIeHNe CPOKa PaCCMOTPEHUS OOPAICHHUS;

ofpeieNIeHue MPOUIEHHOI'0 CPOKa pacCCMOTPEHMsI 0OpalleHHS;

3TaIl PaCCMOTPEHUS 0OpaIieHus (B mpoIecce pacCCMOTPEHUSI, MMOJTHOCTHIO PACCMOTPEHO).

JlomkHa OBITH CO37aHAa BO3MOKHOCTh HAIPaBICHUs OOpaIleHUs Uil PacCMOTPEHHs U3
['onoBHOro o¢guca ©OaHka (BBILIECTOSIIEH CTPYKTYpPhl) B HIKECTOAILIUE CTPYKTYPHbBIE
HOJpa3/ieNIeHus] 4epe3 IMporpaMMHOE oOOecleyeHHe M OCYIIECTBICHHS 3TUX JEHCTBHHA B
porpaMMe.

3anauu, yKa3aHHbIe B JAHHOM pa3fielie IPOrpaMMbl, OCYIIECTBIIAIOTCS YIIOJIHOMOYEHHBIMU
OTBETCTBEHHBIMH  COTPYAHHKaMH TOJIOBHOTO o¢uca OaHKa WM  TEPPUTOPHATBHBIX
noapasnenenuil (¢punmana wim oduca 6aHKOBCKUX YCIyT), KyJIa MOCTYIHIIO OOpalieHue.

4. PesynbTaT paccMoTpeHus oopatienus. [Ipu 3ToM T0MKHO yUUTHIBATHCS CIAEAYIOLIEe:

a) MOJTBEPKIECHUE UM HEMOATBEPKICHHE JIOBO/IOB, IPUBEICHHBIX B O0OPAIICHNN;

0) daxt HapymeHus npasa 3assurtens (Hapymeno/He nHapyuieHo);

B) HOMEp M J]aTa OTBETHOT'O MHChMa, HAIIPABJICHHOTO 3asiBUTEIIO;

CO37IaHME BO3MOXKHOCTH TpocMoTpa pdf-daiina w/mnmm word-Texkcra OTBETHOTO MHUCHMa
3agBUTEI0 U COOTBETCTBYIOIIMX JIOKYMEHTOB (aKTOB, CIPaBOK), OGOPMIIEHHBIX B XOje
U3y4eHHUsI 0OpalleHus;

I') COCTOSIHUE PEIIEHUs BOIIPOCa, U3JI0KEHHOT0 B O0pAIeHUN:

YJIOBJIETBOPEHO, HEOOXOMMO TTOTHOCTHIO OCBETUTh, KaK PEIIeH BOIPOC;



OTKa3aHO B YJOBJIECTBOPEHUH, HEOOXOIUMO OCBETUTH IPHUUHBI OTKA3a;

JIaHBI Pa3bsICHEHHsI, HEOOXOMMO OCBETUTh OCHOBHBIC aCIIEKThI Pa3bsCHEHUH;

HAIpaBJICHO B JIPYTYI0 OPraHU3alMi0 B CBSI3U C HEIOJBEIOMCTBEHHOCTHIO, HEOOXOIMMO
OCBETHTH, B KaKyI0 OpraHH3alMI0 HAlIPABJICHO OOpaIlCHUE U TIPUYUHY;

yKa3aHUE TMPHHATUS PEHICHUsT 00 OCTaBJIICHUH oOpaiieHus 0e3 pacCMOTPEHHS WIIH
IpeKpalleHusi PacCMOTPEHHUsT OoOpalieHusi M CO3JaHHe BO3MOXKHOCTU mpocMotrpa pdf-¢aitna
u/unm word-TekcTa JOKyMEHTOB 0 BX 0(OPMIICHHUIO.

JlaHHBIN pa3zesl MporpaMMbl  3alOJIHSETCS  YIIOJIHOMOYCHHBIMH — OTBETCTBEHHBIMHU
COTPYAHHUKAMHU TOJIOBHOTO oduca OaHKa WA TEPPUTOPHAIBHBIX MOJpa3ieieHui ((pumana mim
oduca 0AaHKOBCKHX YCIIYT), pacCMaTPUBAIONINX oOpalieHue.

5. Kourtponb 3a paccmoTpeHuem oOpameHus. Ilpu 3ToM JOKHO  y4HMTBIBAThCS
clenyruiee:

KOHTPOJIb 32 PAaCCMOTPEHHEM OOpallleHUs] ¢ TOYKU 3PEHHUS] CPOKOB (IPU ITOM JOJDKEH
(GopMHpOBATHCS COOTBETCTBYIOIIMK OTYET W BBIBOAUTHCS WH(GOpPMAIHSA, MPEIyNPEKIAOMAs O
NpUOJIMKEHNU CPOKa UCIIOJTHEHNUS);

IIPOBEPSAETCSI  COOTBETCTBUE  3aKOHOJATEIBbCTBY, COAEPKATENBHOCTb, IOJHOTA U
CBOEBPEMEHHOCTh PACCMOTPEHUs OOpallleHHi Ha »JTarne paccMOTpeHHs 'paccMOTpeHo" u
CHMMaeTcsi ¢ KOHTpoias. B  mpoTuBHOM cioydae  OQOpPMISIETCS  COOTBETCTBYIOILEE
UCbMO-BO3pa)KEHUE 10 MOBTOPHOMY PAaCCMOTPEHUIO 00pallieHusl.

B nporpaMmmMHOM oOecrieueHuun JOJDKHBI BHOCUTBCA BCC OUCHUIINIMHAPHBIC MCEPBHI,
IPUHATHIE B OTHOLIEHUHU COTPYIHUKA OaHKa, paCCMOTPEBIIEro 00palleHne C HapylIeHUEeM aKTOB
3aKOHOJATENbCTBA. [Ipy 3TOM AODKHA OBITH BO3MOXHOCTH O3HaKoMieHusi ¢ pdf-gaitmom
IpHKa3a O MPUHATHIX MEpax B OTHOIIEHUHU COTPYIHUKA.

3aauM, yKa3aHHbIE B JaHHOM pa3fielie IPOrpaMMbl, OCYIECTBIISIOTCS YIIOJTHOMOYEHHBIMU
OTBETCTBEHHBIMU COTPYAHUKAMHU TOJIOBHOTO o(uca.

6. B nanHOIl mporpaMMme JoJKHA OBbITH co3AaHa (YHKIUS, MO3BOJIAIOMAs (GOpMUPOBATH
COOTBETCTBYIOIME OTYETHI (AHATUTHUECKUE OTUETHI B pa3pe3e peruoHa, pailona, ¢puauana, Buaa
0aHKOBCKUX Yycayr (IPOAYKTOB), BOIPOCOB OOpalleHus], Iepruojia, 1aT U APYTUX MoKa3aTesnein)
JUIs aHaJln3a TMOCTYNMBIIMX B OaHK OOpalleHWi, MPUHATHS COOTBETCTBYIOLIMX DPELICHUH U
BBISIBJICHUSI CHCTEMHBIX HEJIOCTATKOB B OaHKE.

3ana4M, yKa3aHHbIE B JaHHOM pa3Zielie IPOrpaMMBbl, OCYIECTBIISIOTCS YIIOTHOMOYEHHBIMU
OTBETCTBEHHBIMH COTPYAHUKAMU T'OJIOBHOTO oduca.

7. BHCKTpOHHaH I/IHCI)OpMaI_II/IOHHaSI CUCTCMA JOJIKHA BECTUCH IIPU IMOJIHOM obecnieueHUN

MH(}OPMaLlMOHHON 0€3011aCHOCTH.

Ipumeuanue. Cozdaemcsi 603MOMNCHOCMb — YKA3AHUA  NymeMm  68b100pa  OAHHBIX,
NOONIeANCAWUX PeSUCPAYUU 8 UHPOPMAYUOHHOU cucmeme.






